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Introduction
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This user guide explains how to check SCAN member eligibility on the 
SCAN Provider Portal. 

Click the link below to begin:
https://secure-pportal.scanhealthplan.com

Browser Compatibilities: For security and optimal viewing, we support the two most recent 
versions of modern web browsers on desktop environments and the two most recent 
versions of default OS browsers on mobile environments. We recommend you upgrade your 
browser to the most recent version, regardless of platform, as soon as possible. 

Supported Desktop Browsers: Google Chrome, Microsoft Edge, Mozilla Firefox and Safari

https://secure-pportal.scanhealthplan.com/
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Member Eligibility Search
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• Enter your Username and Password
• Click ‘Sign in’
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Member Eligibility Search
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• Click on ‘ELIGIBILITY’ module
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Member Eligibility Search
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• To search Eligibility, Enter Member IDs:

There are 2 options to search by: Member Id or 
by First Name, Last Name and DOB 

*Users may see multiple eligibility search options based on their roles.
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Member Eligibility Search
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• You may only search one Member at a time

• To Search for a Member please enter (Member ID) and (Date of Birth) then click the 
‘Search’ button
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Member Eligibility Search
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• Click on the name of the Member for eligibility information.
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Member Eligibility Search
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• The Members’ profile covers Subscriber, Coverage, Benefit Plan History and PCP History

Note: You will find the 
information on where 
to submit Claims here. 

Note: CIN# - Client Index Number – 
Medi-Cal Member’s unique identifier, 
found on their Benefits Identification 
Card (BIC).
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Member Eligibility Search-Benefit Plan Information
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• Click on ‘Please click here to access detailed benefit plan information’ 
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Member Eligibility Search-Benefit Plan Information
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• Click on ‘Benefit Grid’ to view the Member’s plan benefit grid
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Member Eligibility Search-Benefit Plan Information
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• The Member’s plan benefit grid can be viewed
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Member Eligibility Search-Evidence of Coverage (EOC)
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• Click on ‘Evidence of Coverage’ to view the EOC of the Member’s plan
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Member Eligibility Search-Evidence of Coverage (EOC)
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• The EOC of the Member’s plan can be viewed
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Member Eligibility Confirmation
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• You can print or save Member Eligibility with confirmation date. 

• The confirmation serves as proof of verification.
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Eligibility Access Questions
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SCAN Contracted Medical Groups:  

Each contracted medical group has an assigned portal administrator within its 
organization who can create new accounts and assist existing users. If you are an 
employee of a SCAN Contracted Medical Group and have a question about accessing 
Eligibility information, please contact your organization’s Portal Administrator.

For other types of organizations experiencing issues, please 
contact SCAN Provider Portal Team
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Provider Portal Technical Issue
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• If you experience a technical issue with the SCAN Provider Portal send 
an

 email to: ProviderPortal@SCANHealthPlan.com

• Provide:

• End user first and last name

• End user email address

• Organization Tax ID

• Detailed description of error you are experiencing

• Screen shot(s) of error message

mailto:ProviderPortal@SCANHealthPlan.com

	Slide 1: SCAN Provider Portal Portal User - Member Eligibility Search Guide 
	Slide 2: Introduction 
	Slide 3: Member Eligibility Search 
	Slide 4: Member Eligibility Search 
	Slide 5: Member Eligibility Search
	Slide 6: Member Eligibility Search 
	Slide 7: Member Eligibility Search 
	Slide 8: Member Eligibility Search 
	Slide 9: Member Eligibility Search-Benefit Plan Information 
	Slide 10: Member Eligibility Search-Benefit Plan Information 
	Slide 11: Member Eligibility Search-Benefit Plan Information 
	Slide 12: Member Eligibility Search-Evidence of Coverage (EOC) 
	Slide 13: Member Eligibility Search-Evidence of Coverage (EOC) 
	Slide 14: Member Eligibility Confirmation 
	Slide 15: Eligibility Access Questions 
	Slide 16: Provider Portal Technical Issue 

