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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.
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Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women'’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacion de una manera que sea conveniente para usted (en otros
idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u otros formatos
alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexién TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafiol. También podemos brindarle informacion en braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, Ilame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcidon de acceso directo a un
especialista en salud de la mujer dentro de la red para los servicios de atencion médica
preventiva y de rutina de la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencidn necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre dénde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene algun problema para obtener informacion de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un especialista
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de la red, llame para presentar una queja ante Member Services al 1-800-559-3500. También
puede presentar una queja ante Medicare llamando al 1-800-MEDICARE (1-800-633-4227) o
directamente a la Oficina de Derechos Civiles al 1-800-368-1019 o TTY 1-800-537-7697.
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AY N2 (8852 A - I Medi-Cal (Medicaid) &t #IA AT A - HAREFERTT & Medicare Al
Medi-Cal (Medicaid) &t - RIFDRIRA S BB FROREE ] -

EEAEAE — (R BRI IR BTN R - B - OB RO R - S
%335 1.1 EIRE S -

B2 LR ANERE - EOEEemSEYEE S - bR 2EERE (F140 American
Hospital Formulary Service Drug Information #1 Micromedex DRUGDEX Information system ) #&

[ TSR -
BN — 1D - SRS ER S AT B SRS - RS -

Medicare — A 65 pEELA B AT ~ #6455 65 BRLL FRIERE A L K EAIHIEHRNIAL (—
feta AR A E RS - JUETTEMERSENIA L) AVBFL R Rt E] -

Medicare Advantage (MA) &) — Al5fE & Medicare C #3457 » FH—[LjE1 Medicare Z4YHYFLE N
SEEHEAVETE] » RIEERALATE Medicare A Ei53A1 B #i531E4] - Medicare Advantage 51&(0] fy
i) HMO : i) PPO : iii) fA AR UE: (PFFS) 51&(EX iv) Medicare BEEEETRF (MSA) 518 - Bk



2025 /= SCAN Balance & {7 &R HHE 181
F12E EHEHRNTESR

T B EE R T B A f TR FEY) - Medicare Advantage HMO =Y, PPO S&(t o] DUR ik sk Et
& (SNP) 1 K285 » Medicare Advantage =& t#2{f Medicare D #15 (J& 7 &5(RfE ) -
i BLET B ST EE 758 PRERHY Medicare Advantage 5T& -

Medicare Advantage BAjtZfrEE — 1 H 1 H% 3 A 31 H » FIH:EFHAN - Medicare Advantage
sHEIRYE B TR EETE 2RI £ HAth Medicare Advantage & » (%% Original Medicare
TEERIR - R L HARTEE 2 Original Medicare » 3t 0] DUFE HEEARET DA BEX& Y Medicare
Ji 77 &E 1 # - Medicare Advantage [ iz 2 O A 28 A3 X (BN B K55 & Medicare &E %12 1Y
3{EH -

Medicare §i&51#] — Medicare i E/E —HhiEHEAEEHS (HMO) 8685 75857 E] (CMP)
HRIZIEZEES 1876(h) fir NI PN & 40 8 R -

Medicare & {Ri# — Medicare A #i53H1 B #i3K RAVARTS © F1A Medicare {R{ga SRR
Medicare A #4531 B #53 Fia fRIVETA RS - first " Medicare K ORARTS | NEFEMTIIER] > 40
Medicare Advantage &{#|FTSERRHEATR ST ~ HFRIBEE IR -

Medicare {#{#51#8] — Medicare {R{E:EEH % Medicare F4YMFAE N EIHRAELNY - B2 EEHE]
i N T-H2ft Medicare fR{EsTE] A Z50F0 B #8401 A o HiiizE B FEFTH Medicare Advantage £t
# ~ Medicare Ei&=TE] ~ F5RERETE] » JER/EREETEIRIE NS & e ET#] (PACE) -

Medicare R H&{RkE (Medicare D #i53) — EHBIZ{IPIR2E 74 ~ i ~ A8 K Medicare
A ERSYEE B #R R AR R ER 4 P s F A g

Medigap (Medicare fi5tfRk& ) fRE — A= (REAFENE - FIAER Original Medicare #4/7
iy Medicare o {rfm - Medigap £REEfE#E 7> Original Medicare - ( Medicare Advantage 51

A JE Medigap {128 - )

g8 (RETENEASETEI®R) — F4 Medicare - HEMEG AR - E2RIMEVET
#| H H2{r4 Medicare &1 Medicaid [z s (CMS) FEZZAY AL -

GERBE — WFEFENESH—(EEF - AEREAMERER 8 - HIT R IR -

W — (R E A RE LG AMBAN A8 - Bl - 25 RSN - HEME
3 ZEEE 1.7 HiHg R % -

HEGEINEERSS — ARSI RE SRR MR T EIHY & B HUS HZ 7 851 FHVEE s - FERZEUA N
T SRHER T EEEAE TR MRS P S 5 U A R O -

BB E — REEEEEAE - HMBERREEE A E - BlELlKE Medicare FJIEFATEY,
R LB R IR S I M B PR (R AR 40 1 - QSR NIRFSFREEE L R MnVE T EI% 5 T e -
DB 2B BAEAEERT - by B e WIRAVRIRIRTS - S84 NIRER It
Wi et RS AL -

AER AR — PR MRE I E ARG EAVEAIEAEYIE Medicare & {R1EF] - WA
H RS I3 P B e R AT P S 25 4E A -



2025 /= SCAN Balance & {7 &R HHE 182
F12E EHEHRNTESR

BEHERRSR — {03 HEIEE 2R IR AR » SR R R AR P R S (2 ) B I LR
B (L T80 - AR TE A SR S By R (BRI -

FFRTEYEEE — —HECES emEEH5 (FDA) HUAER AR - II1E RELE LY REERRA
HELSEREHRIIR S, - TR 2 IRED -

Original Medicare ({&%t Medicare SZAR#UERY Medicare) — Original Medicare HEfe
ft > A JE Medicare Advantage =1 &1 K & /5 St E1 5 FAMEF (R E1E] - /£ Original Medicare
T AEBE AL B R E MRS REEE TR E s ENE N - KR Medicare fk#s -
Al A 252 Medicare BB 4 ~ B e A IRIER B TR & oK2 - WA ENEE -
Medicare 7 {-JfE&IER Medicare fILAEZE A - &S (S RFEAIERE: A - Original Medicare 77 &
WiERsy + ARy ((EBefrbs ) 1B &y (BFEfRk) - fEREAEREL -

WBERIINEE — RNIAMTaT B AUA R s fR IREEMIG TR PR T B BAVEESS - RS BUTTE4ESRs
SN PR AR HIEEY A TR PIRVE T EDRIR - FRIERF S ARLE iRt -

ML MR TS IR B B BRI MR — AR PIE T B4 el e R PRIk s e MR T BT E 2RV
BieftEudsin - @INRBIREEIEm R MAVET SR - #AEREE -

BB — #20H UrBEAESR - & BT Ik sasy)—al o 2 Ry o e F 2R
g RENEHEX -

BERIRE — &8 D B 82 (THyR S B8 28 -

PACE 5t#] — PACE (Z A\&a#HEEtE]) stEIEME LSRR 59 N LRIAVER - (L& &Ik
BRI (LTSS) - EEh AME s RAMAEH @ NEILAE (MIMEARER) - LA PACE
T EI AL A& Medicare A1 Medi-Cal (Medicaid) &7 -

C #5r — 752 Medicare Advantage (MA) =& -
D &4y — HIEFAM: Medicare & HEE1EFETE] -

D ER > &&Y) — wTHh D B ARORAVEEY) - IAFTA—E et D B0 851 - FLLliHyEEy e
HERAE D ER AR OREE) Z A1 - T IR RIS HY D #3259 -

D Moy@ilrele — EEEXAEERIIA D MorstEl& g 63 R RIFHIARSBUEMA(E
BN IRE (ISR TS RS P 2/ DA E R Medicare ARG FEEIRIR ) B > i
IENIENE Medicare S5V)0rkg 2 H S IREHT— 280 -

HESBERN — 5E BTN EEELEBNES HEL D 5 R REEY) ST AVRME > #
HH -

HERGRMEES (PPO) 518 — HiERSIEIEHM e A SRS R At 88y
Medicare Advantage 5t - #4YHIIRBSIE B FERIRIE E 8 A et g BRHUH - PPO FHEL
REGHTATEER] - S S L E A RIS N BT M I MRS R B R 181 - ST ETIER 214
BN TR R IERS R - g BT S EE RS - PPO STHIEERESN (HE5) izt
FIERR AR B (T8 B A EEIRS > MmAfeasrn (55 mEssih GEEE) RBiettER
BB B EHEAESRA] -



2025 /= SCAN Balance & {7 &R HHE 183
F12E EHEHRNTESR

fRE — EHISZI4E Medicare ~ frig A S ERESBEREHET B R SR TS5 0RIRHVE ] -

BB 4L (PCP) — 8 — TSt W RS B FE T & iny s A s M IR B2 it - 231 %
Medicare frfdst & > EENE M HAREARBS TR B2 Z AT - LRZIEH LR At -

BRI — ERIRB e EEY B SeiAE - 5 4 BAEHR YA RS E RN ORI -
TR AR OREEYIE DG 7 8 — R T AR > PRIFRISE MR FIHI4E0E L -

FRNEPEE — BFGH B EARNTE - o RSHE A - A IR DU SR
P Ehas B B INREATRR B - BRI R o MmN R VeE B e -

B CGENE (QI0) — —(E I FS BT E BV ES 28 R Hofth Bt I S A By BB - DU AN
HEEEHE4E Medicare BENVFEH -

BERG — —EEHTE - HARHRGE - Z2sAH 2 FRIRGHEE PRI - RE T8
AR 7 B s EHE PR (REVEEY B E -

"EREA TR — —EACEEEMENRER > iR AR - AEHE - K - BRR L
HEH) ~ SPERENR TS ERAEANER - SEE 0 BEMN S - (FRERN FEREEFR
DURYTE E SEVNH R (Ui JT 8E—EREEY) > LIURE AT (REEIH R PREuEIR S (B - B&E
FRATD -

BRERS — 2SR aEyEaR - s aRBcEaR -

AR — R A RENN AR E ORIy st s - B IRGIFT I Bs A I berya 3 > &
AR EAVE R (JERT) IRBHIHIE - ARETK A fkEat EHR B E - STEIAR
TBLR -

HSEE TR (SNF) (B — BN - R IRV ECEE E RN B E R - 8RRy
] B A% m] FEE T s AR At B AR AR T A - BEEEE S H e H R A BB
fla N B BAESH RN B N BVETE M e AR0ETHRE NG RGERE - B INEEEEEH
SESRIARACER - BENBEEHRTEDUGHE R e > Tl g (R RO -

ReR2frll] — foatd B8 F HEHEEEY s EIZ0E (0] Original Medicare YEIERFR] - EATRERT
ERAZ R ERIIEPERE © OREREER B I - AR EHEE T BRIMER) ) DI R
FEES  MRSEFERER SR MRS A S FH 54 -

RIRFRKaTE] — — RPN Medicare Advantage 51 - Rfre ABHELE A SRR
I > JNEREA Medicare fll Medi-Cal (Medicaid) Sf#EIHI AL ~ [EEAERFEBHIA LSRR
EENGMRIERY A -

RS BER — P s FS RS NS E R S B8 F M S — T g A -

fEBh& (SSI) — (& RIER A ABERARIVER AL - 5§ A2 65 st Ll Ay A iBhHy H &
&A1 o SSI ARt & PriE EA] -



2025 /= SCAN Balance & {7 &R HHE 184
F12E EHEHRNTESR

SEARIRE — SO RIS e E R A e T BRI IR - B0E 5 SR R ] ~
BERITEDL - (ESLETE UG NIk TR (B RIS RIS A S 2Ry - ST EDRIRAVFR Z IR
TR E AR (EXNFERSERER) - SO GRS EEEATE RARRNGEE - 838
FEIGIERSNE(F - (B2 - BIEEEAETEIR IR I A sa T M4 T A AT A B FRHIIRS
feft g e (PIFEERE) ARG AEE SR -



SCAN Health Plan #<F# B RMEE - AEENEIN BIER - FE - FREFE - i - BRI
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IrefEpEEE TR - HAAEZL) o SCAN Health Plan &1 H5E 5~ B A et & sE S
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SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
BEeh ¢+ 1-800-559-3500
{HE : 1-562-989-0958
TTY : 711

A FMIAVAEE FIEES TR SR,

https://www.scanhealthplan.com/contact-us/file-a-grievance
R R H RS FE 2 78 - SCAN & B E0 o] a2 L 7Bl -

sl DL R A N = #- R A 480k (https://ocrportal.hhs.gov/ocr/portal/lobby.jsf) DAEE T =]
FE A BN R S B R RE M N PR R R EST - B i AR B B R S T AT

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019 (TTY: 1-800-537-7697)

s BB E DL N 4gHJERY - https://www.hhs.gov/civil-rights/filing-a-complaint/index.html -

et el LIS RS ~ FHEE TN A ORI B E IS A = e AR RS -

o EIBEEGE 1 F5ELE 1-916-440-7370 - MR HIEEEGEEE AL 0 SEEE T11 (BEHE
AR ) -

o DFEMPA  HERTRNFER -
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
PR aF DU 4g0EES: © www.dhes.ca.gov/Pages/Language Access.aspx °

o DIEBETHE  HBEXEETEEZE CiviRights@dhcs.ca.gov
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): TX{FIH2HE &MY CIEEARSS » DURRE M (R a2yt &
AIREE AT IR - AIFEEGE LIRS - 55508 1-800-559-3500 Hr4s k(T - FefA & b S0y TIF
ANE R EHRHEE ) - B —THR &R -
Chinese Mandarin (Simplified): FATHAE % 50 10 D BEIRS, DU BT EATH 8 B s 259X mT
BEA AT ) . a0 75 3R18 IR S5, 16 3 1-800-559-3500 It R A1, FATA S Ui S TAEA
AT DO AR B . X2 — Db 9 IR 55 o
Vietnamese: Chuing t6i co dich vu thong dich mién phi dé tra Ioi bat ky cau hoi quy vi co thé co vé
chuong stre khoe va chwong trinh thudc men. DPé dwoc théng dich, chi can goi theo so
1-800-559-3500. Ngwoi ndéi Tieng Viét co thé tro giup quy vi. Pay la dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.
Korean: YA 95 By T oFF Hgd #sh Ao @3l =8)ux 75 59 Au| =&
AFsta dFHh T AujaE o] &-38te ™ gl 1-800-559-3500 ¥ o2 -2 T4 A| S
Frol g shiz §EATE ok =1 AU o] st R ae $dgyr.
Armenian: Unnnonipjut Jud ntnkph épwgnph yEkpwptpyuy nplik hwpg wnwowbiwnt nwpnid
Jwnnn bEp oqunyt) wmdwp pupguuiswljut Swnwynipjniuhg: Fupguubtish Swnwynipjniihg
oquknt hunfwp quiiquhwpk p 1-800-559-3500 htnwpunuwhwdwpn]: 2kq Yoquh huykpkuhl
nhpwybnnn Ukp woppwnwlhgp: Ownwynipiniut wdgwn
Ay e sl g la by ilag el 30y g Cadd wﬁ‘;\yﬁ@uwuo@be;pamsu 4a ¢ :Persian
e L) 4 aS pad s 3 8 e 1-800-559-35006 jled L uilS Jaid 4 ¢l )3 an jie 4S Of (5 0 aida s 23l
a8 G s e S Gl 058 S L 4 ) 55 (e A 0 Cinia
Russian: Ecnn y Bac BO3HVMKHYT BONPOCLI OTHOCUTENBLHO MaHa MeanumnHCKOro obcnyxXneaHus
nnun obecneyeHna nekapCTBEHHbIMM NpenapaTtamm, Bbl MOXXETE BOCMNOSIb30BaTbLCA HALUMMM
BecnnatHbIMK ycryramu nepeBoaynkoB. YTobbl BOCNOb30BaTbLCSA yCnyramv nepeBog4vunka,
no3BoHUTe Ham no Homepy 1-800-559-3500. Bam okaxeT NOMOLLb COTPYAHMUK, KOTOPbIW rOBOPUT
Ha pycckom asbike. [JaHHas ycnyra 6ecnnaTtHas.
Japanese: Yt OMEFIRIR & LG T T AT L TEMICBEZX T 5700 12, HEO@EERY—
B2 & ZHBELTWET, @A RIS/ A0, 1-800-559-3500 |25 EaER< 72 &V, H AR
ZEETANEDP BN LET, ZTEROY— R TT,
e Jpanll clsall Jsan ol Lmall Lithady 3heii clal Al (5l e LlalY Lilaad) 558l aa iall Claxs 238 L) : Arabic
daadll oda  elire Luay Ay jall Eaaathy be i o g3s . 1-800-559-3500:8 e by Juailll (5 g clile (il ¢(5 ) 68 an jia
alall
Punjabi: AS! fAJ3 A Tl WnaT 919 3073 faH < ATS! ©1 7eTe € BEl A3 J% Ha3 TIHM
A I& | et TIHAT YU3 Jg5 B, g7 AT 1-800-559-3500 3 IE I | et fonaSt 1 et
451 J, 87 373 Hee 99 Aaw J| feg g Hes AT |



Mon-Khmer, Cambodian:

IR SINHRURTUNUE SN WES SASIgGUMNUNMIRUHMA N GEISHANSMN
guamminhsygBusiumitlingy i8@gjssum SyERUnMU, pgusiipusitiigmuiuniug
1-800-559-35001 BN SHAIZUSUNWMANIS] MG IWHAT 89 INAY1S:ESARINIS

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: SHR WTRA T1 &al 1 AT & IR H 31U bt i 73 & Sare <7 & by gHR Urg Jud
U Taml Iuas §. Ueh GHTIT UTe & & o, 59 §H 1-800-559-3500 TR W1 B Hig oafad
SN gt SieIeT 8, 3! Hag dHR Udhdl § I8 Udh Jud dl 6.

Thai: s flusnmsanunsinenoudoadusing 4 AAUNATIALNAULNUATANWLALFULNATATINVDGITT VAN
homdoannau lasInsdindoiiinunsias 1-800-559-3500 i Tuaw noaadug Twusnns

Tog L To3aTa 9

Lao: woncS10n7003NI00IewIIngs cti')amaué’)‘)m.,um"’mvmo@xﬁmoﬁugaxwvo 0 CCEVNIVENZ2D9
WONCS. BBELEIMWIDWIFI, WIICCHNMIWONCEINHCS 1-800-559-3500. LIYHVLHICSMWIFTIDIO FIVIO
goeuanla. HecsLMIVLOSNIVWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant francais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet lhre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man
wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer questao
qgue tenha acerca do nosso plano de saude ou de medicagido. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ird encontrar alguém que fale portugués para

o ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépret, jis rele nou nan 1-800-559-3500.
Yon moun Ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: M Hagaemo 6e3koLITOBHI NOCNYr yCHOro nepeknagaya, Skun BignoBiCTb Ha Oyab-sKi
BalLUi 3anMTaHHSA LLOAO HALIOro nnaHy Mean4yHoro obcnyroByBaHHst abo NikapCbKoro
3abesneveHHs. LLob oTpumaTn nocnyru nepeknagada, npocto 3atenedoHynTe HaMm 3a HOMEPOM
1-800-559-3500. Bam moxe gonomorTu foguHa, sika Bosogie ykpaiHCbKoo MoBow. Lia nocnyra
©e3koLToBHa.
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