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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women'’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted (en otros
idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u otros formatos
alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccidn, servicios de interpretacion, teletipos o conexién TTY (teléfono de
texto o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés 'y
espafiol. También podemos brindarle informacion in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina
de la mujer.
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Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en
una situacion en que no hay Especialistas en la red del plan que servicio que necesita, llame
al Plan para obtener informacién sonde acudir in aobtener in a costos compartidos dentro de
la red.

Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, Ilame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.0. Box 997413, MS 0010

Sacramento, CA 95899-7413

%3} 1-916-445-4646(-2-4)

(877) 735-2929(TTY/TDD)

o] v ¢ incidents@dhcs.ca.gov
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SCAN Member Services

Attention: Grievance and Appeals Department

P.O. Box 22644

Long Beach, CA 90801-5644
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REOoR i A5 oFe Al @ 5 Q(RA o 9) wF AR FF. GA Falo] H At
873 ohg $sy) Aol The o4 Aesied a e 94 Falel okl e A
b 2 sk HA At 71F A S WA 13} A, A Edlo] 715t 23 she
ctol atol ] B ABHC ALCGIEG A% ATE BT 4 DA

il

r-(o

'F7} A Q' (Extra Help) — 253 2t o] At At Eo] B R, FAN 2 351y A} 42
Medicare 2 W} oF 2 7131 ]88 X 53} =5 =95 Medicare =13,

A °F(Generic Drug) — #1 3 ©] °F=7(FDA)o] Bl = oFa} S g &4 &S 7Hxvhal 5elg
Aok A o0 2 HA ke HlE oFy g F sk B8 o ATt

T2 A7) (Grievance) — 1]~ £ A o] 73 EwtS yabalo] =
oel A7) st Bk A7 o) 3 R oo B E AT B4 TEE X SHyoh

714 A7 B.Z 9 (Home Health Aide) -
F557))9 BelE By o A8
Ab

M
>
e
2
il
>~
>
o
N

% 292 (Hospice) - ©] &% o &2 47| A3t o = <l 2l 2 H
Aeshs dlg oA, 67 d vnte] F S 2t AS A g A3 Zl2 7k Al Al
A% Aele] 5o B2 g A B ok G Bad
ol i= A 8] 7] TFd A Y vk Rk E /o] Al st
e By g sy

9 9] 9 (Hospital Inpatient Stay) - 1% 2] o] 8 A H| A~ &
AL ol AA JYg A 5ol = QYA 7H

o
o
lo

!

(1

4 24 9 (Income Related Monthly Adjustment Amount, IRMAA) 21 Ao IRS &5
T FAE A F o] dAH FHE 2yEhd Fstes T B8 S99
ti_¢WﬂJlﬂ“OﬂH@HQWMMN4]&4E§EﬂﬂﬂﬁﬁJ}
ed icare 7FJ A} Foll Al 5% W gko] of 7)ol S| FEl L E it e] 7Fd At o B
A SE U

Independent Physician Association, IPA) — SCAN Health Plan2] 7}%] #}ol| A]
Alsat7]| = A okS W2 YA D 7] e o 8 Al Abe] S E oAl

_>L[-'J
=2

o I b
oo ol R
>
>
Rl )

t 9,
%zﬁﬂ

i ©
_O‘L

e
[
ruim

2 Ik
fo
>,
= ol

| (Initial Coverage Stage) - 7191 x}] 29135k ] 0] 2.1 Sk 91 7k 7ol o]

ft B

i N
ol

qm
— o}
r_>i r_ﬁl

2
=

# % 714} 7]ZH(Initial Enrollment Period) — Medicare©l & 7} & 4
3 E Bl 7} e 4= 2l 717F. 654171 2 vl Medicare 71$) AHZ o] ] A]
6541 7F = 7] 370 Aol Al &= = 7702 ¢] 7| 3bo] ™, 65417} ¥ = E&
95 370 $o TR YT

, Medicare ¥} E A 2
2% 719) 717He
ShatH, 65471 €

Fel rE —10



202511 SCAN Balance E. 7% 5 4] 208
12 S8 89 AY
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7]{—} £ g 4 & (Institutional Special Needs Plan, SNP) - 7] A5 (LTC) Al 90 ©] 7
S AFAAUYAFT AO = s = A4 7<lo] 7hYd et . ol H g Al &= At s
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Medicare — 654 ©]%}, 6541 1| Rke] 574 o Ql, B 7] 217 2 8 SR} (FA] o] L} 417 o] 2] o]
Fog TN AT DS 7RI AN S S A A B = ad.
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AZEE AN 2ol A4S 2% 28 F oL, T B Ao A A0 (e 18, 2.6 2, o] 40

T AAF 4, 71EF P 4]) Fol 95 th SCAN Health Plan& 5= AR8- 107} ol7t ol d 55
918 A4 A el T E o) 2 2 F M 5o KR Qlo] AR AT gy ol e &
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SCAN Health Plan©] 21, 3 -2 41 =77}, Aw, ol = AH S o] f-2 o] 33k Au| =&
A FsHA] AU o2 WA o2 APH AT A ZSHA = A9 o dE A 2 A HEsHA A Y

SCAN Health Plan

Attention: Grievance and Appeals Department
P.0. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services

713} 1-800-559-3500

M 1 1-562-989-0958

TTY: 711
E= AR f1ARo] E W 1aLE Al 7] (File a Grievance) F241= o] 8-3t4 o2& B 4= s th T4
https://www.scanhealthplan.com/contact-us/file-a-grievance
15 A7 E skl =20] o 3FA SCAN 7 A A B 2R el A B3-S =9 4= dF YT
E AT A AE WL v B EA R, 91 AR
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019(TTY: 1-800-537-7697)
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Department of Health Care Services
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espaiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): T2 {6 & 1) REARFS, DAARZ B FRAM i (d B sl 82 5t 31
AREAE PATAITEE. WRE LS DS, S5EFE 1-800-559-3500 B4k M. FRAME Erah 4 S TAE
NER PR ER IR B, 82— TR B IR
Chinese Mandarin (Simplified): FA 3R AL G 0 10 MRS, DU N FRATT R RE sl 254 v il T
BEA AR I A, TR R15 LFEAR %S, 3 1-800-559-3500 Bk R Fkfi1. FATA S T TIEA
J\_IL/UJ"TTE{ bR X — TS PR IR S
Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé tra |&i bat ky cau hoi quy vi co thé c6 vé
chwong strc khde va chuong trinh thuéc men. Bé dwoc théng dich, chi can goi theo sb
1-800-559-3500. Ngu i néi Tiéng Viét cé thé tro giup quy vi. Pay 1a dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.
Korean: “/R} 95 E?ﬂ T oE By #ek Aol g =elux 5 59 AU AE
A&sta gLyt 59 HH]iE o] sl A s} 1 -800-559-3500 M ©. & F-o] & FAHA L.
B0l 2 sh A Rok =3 AU o] Mujae wre $dRy.
Armenian: Unnnonipjut Jud ntntph épwgnph yEkpwptpyuy npik hwpg wnwowtiwynt nlwypnid
Jwpnn Ep oqgunyt) mijdwp pupguutiswljut Swnwynipiniihg: Fupguutish Swnwynipiniithg
oqutnt hunfwp quiquhwpt p 1-800-559-3500 htnwjunuwhwdwpny: 2kq Yoquh hwjkpkuht
nhpwy bnnn Ukp woppwnwljhgp: Ownwynipiniut widdwn k:
Persian: 51 Lo (sl 5l L (idlags 4y 250 3 ol (San S (g 5 40 U o pla B0 an e il La aa i
ol )4 aS padd 3,80 (e 1-800-559-35000 ladt b CawilS Jadh 4i€ iy 50 an jie 4S () (51 L aana Feuly 20l
) S s s S ) NS S Lo g 23 5 €2 (a Crinaa
Russian: Ecnn y Bac BO3HMKHYT BONPOCHI OTHOCUTESBHO NlaHa MeANLMHCKOro 06CnyXmnBaHus
nnun obecneyeHns nekapCTBEHHbIMU NpenapaTtaMn, Bbl MOXETE BOCNOSb30BaTbCA HALLIMMM
B6ecnnaTtHbIMK ycryramn nepeBoayYnkoB. YTobbl BOCNONb30BaTLCA yCnyramv nepeBoaymka,

Nno3BoHMUTE HaMm no Homepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPbIA rOBOPUT
Ha pycckom a3bike. [laHHas ycnyra 6ecnnaTtHas.

Japanese: Y fEOWERERER &AL FHE T T | E?Jﬁ“%) B R io"/“ﬁiﬁ“%ﬂi (2, RO IEFR Y —
E2&ZCHELTWET, @iRke JRHICA 5121k, 1-800-559-3500 123G 72 &V, HARE
T ANENBEWEZLET, Zh iﬁﬁﬂ@#H B AT,

e Usanll o5l Json sl dmaal) Uity (31a ) Al (5l e Abaly Gilaall sl an siall ek o3 Ll ;Arabic

Laaall od eline Luay A yall Gaandy Lo i o s . 1-800-559-350043_1 e Ly Juaill 5 gus clile Gl 5558 an sia

Aladll

Punjabi: A3t g3 A Te A& 910 373 fan < 7est T Aerg < BEl A o8 He3 T8
A I | e TIHHT Y3 IS B, §A A 1-800-559-3500 '3 1% FJ| et famarSt 7 Unrdt
8w J, 8 303t vew 99 Aawr J1 fea g Hes R Ji




Mon-Khmer, Cambodian:

NS SINHAURMI UM SINWE SSRGS UMMMUAIMNISUHRMGEISHOMSM N UMMM
NPy BusivaiinNgq 18djs St SERUMTY, vy siigusubgmuiu:ing 1-800-559-3500¢
HISHAIRUSUNWM NI MGRWHMAT SY INAY1ISiESARIgIs

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: HR R I7 a1 &1 i1 & TR H 3T fbft Ht g%t & Sare <7 & fbT gAR a1 Hod
YT JaTE U §. Teh gHIT UT &’ & folE, 99 §H 1-800-559-3500 TR Wl H3 s fad
SN gt SerT 8, 3! Aag HR Udhdl § 98 U JUd 9dT 6.

Thai: ifivansanunsinonoudoasdusing q aaenafiiAsnAuunua M WLAsF LA TNTTUVDNUT
vapnuumdoannanlas usdinsioisiivanuas 1-800-559-3500

g lunen nsandul Tiuans les ldden Tdans Ta «

Lao: woncS25n7003NI00I9WIINSS cﬁﬁemaoé)‘)m.,um"“uis)ves)omﬁ:r)',joﬁu:,iazw)u 0 CCEVNIVENZ2D9
WONCEI. CHBSLEMIVWIFI, WIICCCINMIWONCECT 1-800-559-3500. LIVSLHCIMWITIDIO FIWVIO
goeuanld. HecsLMLOSNIVLWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant francais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet lhre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man
wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicagido. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para

o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépret, jis rele nou nan 1-800-559-3500.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3KoLITOBHI NOCNYr1 yCHOro nepeknagavya, Skuin BignoBiCTb Ha Oyab-siKi
BalLli 3anUTaHHA WOAO HALIOro nnaHy MeanyHoro obcnyroyBaHHst abo nikapcbkoro
3abes3neveHHs. LLlob oTpumati nocnyru nepeknagada, NpocTo 3atenedoHymnTe HamMm 3a HOMEPOM
1-800-559-3500. Bam Moxe JOMOMOITU N0AUHA, sika BOSOAiE yKpaiHCbKOK MOBO. Lis nocnyra
6e3kowToBHAa.




o] # o] =]

rr
ok
@

AU,






SCAN Balance (HMO C-SNP) 7} 4 &} A ] 25

B ZFYA A A8 - AR AR

g 1-800-559-3500
ol He 7o B3l HFagdyrt oA
4919~99 309 YR A~T
7FA A} A H] 22 5= v o o] A o] &1l Al

TTY 711
ol Mz Rol B3l FaY 8A|~Q 5 829 109 1€~3¥ 3
49 19~0¥Y 3092 9o~ ae £93 ),

i
®
to
e

142 57¢,

g2 1-562-989-5181

Rl SCAN Health Plan
Attention: Member Services Department
P.0. Box 22616
Long Beach, CA 90801-5616
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