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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English
speaking members. Written materials are available in English and Spanish. We can also give you
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information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women'’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacion de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u otros
formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden

de una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de cémo un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de servicios de
traducciodn, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés

y espafol. También podemos brindarle informacion in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacion de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina
de la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencidn necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en una
situacion en que no hay Especialistas en la red del plan que servicio que necesita, llame al Plan
para obtener informacion sonde acudir in aobtener in a costos compartidos dentro de la red.
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Si tiene algun problema para obtener informacion de nuestro plan en un formato accesible

y adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, lame para presentar una queja ante Member Services al 1-800-559-3500.
También puede presentar una queja ante Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente a la Oficina de Derechos Civiles al 1-800-368-1019

o TTY 1-800-537-7697.
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Original Medicare= 71 83t &= 9li= vj\d 10€ 15U F-E

£

e
—_
N
e b

o] 2] A 7] (Appeal) - = o] o] 7 A H] 2~ = Aok

Aol st 84S A-dgon, 7FY A7) ol FolF o) .
3t7F dA| o] &3l AH| 25 o] ey = Zé‘?é §E2Uﬂ olol] & at#| S ATl
ole] A7 & & I AdFY T

%23 7‘é—_r’-(BaIance Billing) - A1 1] 2~ Al & AH( ] A H 4)7} %01] A 885 FE s 23 st
Aol Al % -3 7% SCAN Prime 2] 7} A 24 73 Z o] BAgdts Mn| A2
=] HE FEnt A Eshd vk M| 2 Alg A 23 ZTFE S A A

s
she ZA NG RS xaele 3 e 4 A

& & 7] 7} (Benefit Period) - Original Medicare”} ¥ ¢ 2 <& +& A]A(SNF) A H] 2~ &
Pk S e 713E Ed A oy HE ke /\]*é & o] &3k B Al Zg Ut
=]

off

¢

2 ofN N ifye Qe
4 A ol

2609 A% 0 QAR WY 75 (EE SNFI A9 AF A R)E WA 23 1)
U a8 7] 7ko] ERE F ol AR (hE AL o] &3 A5, A= e 3l E 7] 7ko]
Ut sl b 7] 7ke] 3150l = A gl gl T,

AENA A - FE AL 4 AL o) L 5 us) 42 9 9 48 FRdon
BHE A MPOE AR S Al A OhE oFR T BAtela 4 Beh] BA1 S 5 gl om i oA
el 2 vhol oA Wl ea G (2 Ad A ﬂ@ﬂﬂ%ﬁ?liﬂgﬂE%&)

o] 2. A A (Biosimilar) - ©.2] 4 & 48814 Al Al o} v 9 A8 A BA = gk
WESA AA kol oA = el Ad AEEA A AT b s wA G A%
Hpo] @Al el A g A glol koA 2.2 A QB A AN DAL 5

ALY TH A 7H5 8t vpo] AL ' %),

B A= of(Brand Name Drug) - 52 #2585 o 2 7|aksl 4| kS| AL 7} A 2 8Fo] vl 6=
2 Hpek Bl oFo Bgokyl 2l g4 RS JFH U 5FA wF B A ok thE A k3| A}
Az 2 Fofjsiy At o 2 B s ofo g3t 557 wtRE w7 A= YT 4 §lay T

A 23 ‘7}74] (Catastrophic Coverage Stage) — 7] 3}(*=+= 7131 W4l 8h= 7] EF 214
FAL A7 B Aol 9 E D B ool el $2,0002 A &3S w) A 2= = 9 E D oF &

z3e
S o] A5t BAlel A 73k W] BhE D ofst b E 8 Bl uheh 1G] A 9] e
a4 0] 82 X BaA ey
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Medicare ¥ Medicaid 4] H] 2 A& (CMS) - MedicareS <33 .

T A% #e] 58 2T ZW - C-SNP+ 42 CFR 422. 4(a)(1)(v) o 2] ARk FrRko] gt
%%%ﬁii@#%éﬂlﬁ%ﬂ%giﬂmoﬂd&LAaggéﬂﬂCmﬂmﬁﬂ

A ojy shit o] o] F5 e Foll 7t e R A gho] A= MA A1 TR o' TE]) & Al kel
SNP3I Yt}

T35 Hg 9 (Coinsurance) - A 1] 2~ = A HFoF H]-8-o] o) © 2 A] H] & (d: 20%) 0.2
T s o} 3 4= 9= o,

£ A 7] (Complaint) - &1k Al 7] o] &2 A& 31Z A7 Qe B9t A7) Aap= 54 53 9
fxﬂ o feA] T AL ‘4‘4. 7)ol = AMu| 2 F4, gl 7] AIE A F e 1) An] 2 53t
AR EAZE 23 F U g A5 FWo] o] 9] A7) AApe] 7)1
A7) = Y

‘og}/é 9 9}3/?&7“‘ (Compound Drug/Compounding) - A (7 9-$-1)
A= QAL = W7 = oFARS] AHES Wb ALERo] o) oksE <}
E‘i@é ato] 7 ko] @ ol BHA| Bt st o) oS vt wel S we ok
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N
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["U

=3 9 A& A (Comprehensive Outpatient Rehabilitation Facility, CORF) - = 2] %] &, A} 3]
=AY Z] 5, 557 A8, Y A5 2 sk Hel s A, 7H A 8 F 7 A A
Arg ot - ]ﬂ%?ﬂxﬂﬂ’ﬂ‘ﬂ]’\azixﬂoo}“ Al

Copayment) - 2] A} W, 9] 2 $hA} Wt = A oka} o] o8

A7) -2 (Copay &=+ 7
of &k 7Y AEe vl EF oA A Esfof & e T AT e

Au 2t &3 mlEol

Hl & o] OME‘r 27 = A(el: $10) T

H]% = H(Cost-sharing) - 1] & =T 7FA A F MR A of 5 R 2 o) A58 oF shs oS
Esisies (° 1AL Fde] g B F7RgUh) 8 5ol = v 37h4) o) A5 <9 £5}e]

3y GMHH*4°“LHﬂQﬂX%ﬂa%ﬂjﬂ%ﬂ$ahi%ﬂﬁ&$%%yﬁﬂi4
ok 3w Faol @8k WA E A/ REF, (3) Al 2k ool el A 5E FERF,
5 el A 5 A o 9 o] AT 9

i 5717 9] 1|8 ¥ & 5 sl

B ¥ (Coverage Determination) - 7} ] Aol Al A Wh5 oFS S o] B ASI=X] B 2 HFeko
el 7FA AL F e w o] QA o] of Fofl gk AR dwkA o m A S ool 7hA 4w
Zalo] o] Aorg Wdshx @k e o2 1 Ak ohdyrth. 3
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1.7} 2k(Covered Drugs) - = o] B 435l BE AWhoks whel uj] 2= gojduyth

17 X8| 2(Covered Services) - = o] B st BE o5 AH] 2 B &5 ofn|at7] 9] 4

gk gl gyt

F#Ro] &9+ AeF B (Creditable Prescription Drug Coverage) - Medicare®] %3
kel B o] Ao 2 18 A S | 5= A oF B (d: m&Fu 259 B4, Medicare
A4 A5 Al o]y st HAS 7HA] = AbE-2 5ol Medicare %] W oF B gl 7k = S u)
7F] A HFS FRe A s HAS G243 5 &

N

} & (Custodial Care) - H.5 7t5 = A& 29 o] g AMu|2y AR 715 |27 F Q8 v
S92, 7N EF Al Ao A Al EE = Q1A R .

Fo AbRREO] AIF A BE B B8, % Q17,44 Hrhh ool A @A oA
oy 7], s AR 52 22 A A A th o 7)ol &= QheF
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FH]. o2 gk 5] doll= a7, EAo], B, dE M EY s Al AL Gl &5, IV
Hx, 54 A ), Aba ), B 571, 7F) A 7L 7R ol A AE s e A n) 2 Al AL S
R EA Tl A S AR =

rot
(o]
bl

N
I

flo

M

B 9 2
51 QAEel A

fo N oY = oo
o off o 2
4



202541 SCAN Prime X% = 4 215
1273 8 809 A9

B % Z 7 A (Evidence of Coverage, EOC) & F 71| %E(Disclosure Information) - ©| =4+ 7] €}
a5 e A9 B 7E A A oF 9l ZEd AR B, Z e ol 7l A A, &)
7}‘”%}«1 o) ol thafl 718kl 5yt

of €] (Exception) - 5%l 79 AWl gle S Fald = AARA G d9) AH s v)§
THo R U M3 kS T T 5 A= (T Q) B AA 9 TR/ A Z W] 7Y AE
Pjé?}” kS - 3t7] Aol E‘ra of = Q3 A, FAF E o] ofdf| ti gk A

& 7be 8shed AT 7 Al S dAlE =715 Ak A, A E el A8 8. sk
RIS ?B‘EOW}Q‘% Aeehs AR de)) do)E 2 g Fr sy

'Z=7} 2] Q'(Extra Help) - 2253} x}-¢10] A
Medicare ] HFok 3 7 13 0] 8-S x| B3}

]_F'J-F_o] RIE FANY FErd N 7o

o] A
B 4
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[e}
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R R el e

o A g,
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oial A 7] 8k R A7) 9 §F F 5. o] 7]
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%7] B @A (Initial Coverage Stage) - 7} A}-2] 2155} 0] g-o] 291 -t A gk =
Ldstr] A AL

F % 7}4] 7]ZH(Initial Enrollment Period) - Medicareol] ] 7}t 7 $-, Medicare 3} E A 2
9 E Bel 7} = = 717k 654171 2 vl Medicare 7+ A4 o] FHAIH HZ 7FS) 711
65471 ¥ 7] 371 Aol Al 2= = 771 2] 7] 3ke] ™, 654 7} ¥ = &S E3Fsh, 654 71 #
G 3709 Sof| TEH YT

71% 43 54 2+ = W(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 5] o]]
AFeA T F= AR FrtE Ev e 7|3 Y JA57 s A4 NdS 7HAT = 3.
B7te AT 7Y LI NE I8 BUF =5 AR sto] FalHojoF ] Z S Al g ek
71¢o] obd th & TA 7L Bhejsteof Ut o] A2 TR SE B8 FAS S URE
SLHA dgstr] Aot D agh A5 Aok W o g A H(ALF) AFAE 7H) & Al g
T AFHH

=

1‘
.

71% 54 9 7 = W(Institutional Special Needs Plan, SNP) - 7] %] 5 (LTC) Al <] 90 o]/
AL AFTAU AT Ao =2 o3 = A4 7ol 7hd st . o] e g Ao+ A& It
Al (SNF), 75 A4 (NF), (SNF/NF), A 2] el 7F 9= 7R 1S 918 <1k <1 5 A A (ICF/IID),

QAU stz A A3} A| A 2/ = Medicare 3 E A, Medicare 3 E B I=3= Medicaidol] wa} B35 =
FrARSE A7) o5 A 2 F Al Fste CMS7E 518 Al A sol 234 4 dFY Tt AT
e HHE A FEI AR ST AN R o8 AHE HA A e A5 73 S5 8T
S EAHLTCAAY AGS AE (e 2 D +9)dloF FY

A3 23 7153 vlo] 2 A1 2 (Interchangeable Biosimilar) - 215 45 w3l 754l 7} el g
T8 S 5ot E A= A glo] ofmell A g A d vlo] QA Y Al F o] A F o=
ARG ol vlo] oA . SFaro| A Y AbE thAl = o] 485 WE U T

B ok BE xquby T ' ok EE'(List of Covered Drugs, Formulary, 'Drug List') - = 21 ]
B

A 2 5%F BZF(Low Income Subsidy, LIS) - '5=7} %] ¢ (Extra Help)'S- 32314 Al .

A Z QA &<l = 2 73 (Manufacturer Discount Program) - 2] ¢F3% A 24 A7} H A H = S E
DEAE oF W AEA A A tal] S DA v Lo dFE X Edh= 3 g A
JE-of A k3| A} Aol o] FHol & V| E o E Al H Ut

[
i
5

FH4] £<2l F &9 (Maximum Out-of-Pocket Amount) - U E$ F oA HAGgE = IJE ALY
E B A B 20l sl i d T Aok o] 2 el 29 B3 &, Medicare 3 E A B
S E B R g, AWeF 55 8] A o5t v 8-S wol, ol 2ol Egdo) =4 5 A] sy

Medi-Cal(Medicaid) =+ 2] 2 %] 9 (Medicaid, Medical Assistance) - A 255 2 7 4}o]
AgHA QI At E ] o5 H] FEs EotFE W Bl 5 A T2 9. 5 Medi-Cal(Medicaid)

3 2 32 thofalA] vk Medicare$F Medi-Cal(Medicaid)oll 5.5 719) #FZ 0] 918 7 - th - 8-<]
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o] & 1§ (Medical Group) - ©J A}, B¢, ok W A7 ZWHo] 7FYAE 98l g 7| EF o) =
AE7F s gy AA e 82 3%, A 1.1

9J8tA o 2 5219 353 (Medically Accepted Indication) - 2] 5% 2] 2= (Food and Drug
Administration)©] 5 <18A U 1= B A3 k& g1 2 Micromedex DRUGDEX % 1.
A A} 22 574 FaE o] Akl oF /‘}%.

Medicare - 654 ©] 4}, 654 1] wke] 54 Aofol, &7] A%} A 5} Sha}(FA] o] L} Al % o] 2] o]
o3kl 214 A3S 7hRl *}a)% At AN AG vy 22 a3,

Medicare Advantage(MA) = # (Medicare Advantage(MA) Plan) - Medicare I} E C&}1l % 3},
Medicare®} 7| o5 W2 W1 A A7} 7FY =Foll Al Medicare SHE A 2 I E B 3| 8] -& A 3-3F=

Z W} Yt} Medicare Advantage = -2 i) HMO, i) PPO, iii) 7] <1 2] 538 918 =7} (PFFS)

Z 9 3= iv) Medicare 9] & A o] ¥ 2 7 % (Medical Savings Account, MSA) Z 1< 4= Q15 v}
Medicare Advantage HMO %=+ PPO = % & oldl T7 EW FToA Aot A Qo= 5+
8- &9 (Special Needs Plan, SNP)¢] & +% Q15U o, o -4 <] % 9- Medicare Advantage

Z #-2 Medicare 3} E D(HWof 2= A2 gy o). o] 213 &3-S Medicare Advantage
WA F B ol i Fu

Medicare Advantage &7 7} ¢} 7]7F(Medicare Advantage Open Enroliment Period) - Medicare

Advantage = 7} A7F E9 7= H 5‘}”’ D}E Medicare Advantage = @l ©. & 7 33} 7|1}

Original Medicare & &3l XS kS 19 1955 39 314714 9] 7]13E. o] 7]3tel

Original Medicare® 1 3t3} 7] & A1 ¢ '& 7§—°r, %“‘:«] Medicare A oF Zdol| 7}) & =

9141 t}. Medicare Advantage 37 7}¢] 717+ Medicare 714 244 <& 2t 5 370 =<
7hde o dEUTh

Medicare =2 E Z ¥ (Medicare Cost Plan) - Medicare 2~ E Z -2 o] H2]1876(h) 4 ol
w2 W] -8 35 A 2Fel 2] A 3l Health Maintenance Organization(HMO) 5=+ Competitive
Medical Plan(CMP)°] % 3}+= Z#H Ut}

Medicare 2.7 A H] 2 (Medicare-Covered Services) - Medicare 3 E A 4! I} E B7} H 35} =

8] 2=, B Medicare 717F = #-2 Medicare 3 E A 2 B7} Eﬂo}b WS AR s B Aok

gt} Medicare B8 A H] 2~ &-o]of = Medlcare Advantage = 19| Xﬂ%% T 9lt Q3
A3 e A S FU & g o] £IEA] gHH T

Medicare 717} Z @ (Medicare Health Plan) - Medicare 717 Z#-& o] Z o] 7}<] 3+ Medicare
7FAAFN Al SHE A 2 9 E B & &S AlF5H7] 9 Medicare?)r AlokS B G AA 7

A& 5= Medicare 47 Z AUt} o] §-ool = X Medicare Advantage = 31, Medicare
FRE ZW EF o 9, A /AW 218, PACE(All-inclusive Care for the Elderly)
Lol Y
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Medicare % %2} X 7 (Medicare I} E D)(Medicare Prescription Drug Coverage(Medicare Part
D)) - &) &l $h<} A bk, WA, A 2-8H2 A A, Medicare I E A == 9 E B7} 485 %4] @ &%
SO HE AFE 2o gy

(Medicare Advantage & -2 Medigap =& o] o} )

7FIA A3 S 7FI A =5 Z W 71 AH(Member, Member of our Plan, Plan Member)
BA QU A5 -8 5= gl o, ]3] Zdllof 719 &l o™, Medicare 2 Medicaid 4] H] 2=
A1 H (Centers for Medicare & Medicaid Services, CMS)7} 7} 91 2 <13k A&,

7+] A A H] 222 (Member Services) - 713} A4, & €], 313 A 7], o] 2] 7] 5ol o g
HRlhs A8 gdehs ZWe FA.

iy
M
K3

Y| E 9] 3 (Network) - o] AL, W8 €, oF= 51 117F ZdHo] 7kYAE 913l i85 71 e o 5 7t
OF S T Th A W82 3, A 118 FasA Al L.

U EH A o= (Network Pharmacy) - =3 7FAA7F A of s 8l & W& = Sl Sl Al oF &
W ofs oo A, Aske] Aok UEY A oFol A 2AlE Aol %k BAgg et

U E Y 3 M| A F A (Network Provider) - A4 H] 2 A -F Z}H(Provider)= Medicare 2} 57447
o|F MH| =& Al FotE S A& F-ost A AF3 AL 718 ol 5 Aul = dE7) Hed 2
7€l o & A Aol gk Byt Y EY I A H| & A FAH(Network providers) = #] 3] =@l
Aloke Wi ZWHO AT A S A Al g om etstal Sl 7FY Aol Al B Anj =5
Z&she A5E AFUT UM EY I v 2= AlgAts SR A& A& AFA e

—_

A€ 3 F7} & € (Optional Supplemental Benefits) - Medicare H] 2.7 2 -& 3| &] o & 37}
HARE A&t v 7hsatm 7o sl 8 3 7] A o] 23 A 5. o] & W] Y=
ApdbA 0 & e A F7} g EE A A sk oF ST

713# ¥ (Organization Determination) - & 50| U} AH| 9] B A o B = B A F5
AH| 2ol B gk 7F Y A B of ol el Ee] W= 2. 7|3 B o
A7golgtaL gyt

2 A9 ABE3A A A (Original Biological Product
o] QA WA S Rt = Al 2P A E &) Bl

AFol i g
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Al
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i
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A

(FDA) 9] &1 wgkom
= SH A A A YU e 3z
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Original Medicare, A 5% Medicare ==+ 4=7}#] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare:= Medicare Advantage % *] "}-¢f
W 2L wg 1A Z W] oy gt A H-7} A& o, Original Medicareol e} ©] 3] 7} 4 gt
-8 AL WY, 7TEF o 5 A H) 2~ Al AFe] A 55> Medicare A1H] 2~ 7F B AU T 7] Sk
MedicareE W= oJ ALt W9l 7] Ef o] 8 Au] 2= Al g Ao AlM W8 E WS o 5

7t A} A ALy Eg oF & o} Medicare: Medicare Q1 & M ] F-vhol S k35l

A A 7 A B3 oS g u) Original Medicare= 270 §-5, 5 St E A(H Y 2.8)

2 9 E B(O]® BJ)7E o mlar ool A o] &3 = JlFH T
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HEY T 9] 2= (Out-of-Network Pharmacy) - = # 7} X}Oﬂ A WA okS 2§31 A L
AF3st7] Yol S A S P 2 ok Y EQ A 5 ofato| A ik tfEE o] of e
54 7o) 485 & 47t oly et A8 Zdo] BAgstA] EHy T

U EH T F Au| 2 A FA £ U EY T ¢ F A4 (Out-of-Network Provider, Out-of-

Network Facility) - =& 7} 2ol Al B A 25 2887 v Alg-at7] 918 A3 Al ok

WA G2 AR A AF e AL U EL A 9 AR 2 Al Ak E /o] A8k,
%0}74 L, G oHA] = A Hl 2 Al Ad Y T

£-Q1 B H] & (Out-of-Pocket Costs) - ¢ 2] H|-& o] o & x| =44 L. 5335
AH] 2 oF B]gof th 3k 71QIAfo] HlE Bk @ AL 7FQIAte] Hol ek uj g e Holgtal e

g,

29 7] & <4 (Out-of-Pocket Threshold) - 7+ E D oFof] 3l &<l F-kol o 2 %] E-3}+=

AT =,

PACE Z #(PACE plan) - PACE(}=%1 S $13 3 Alo] == 138) =
AV A, A7) Aqu] 22 D 2] A (LTSS)S 2 §hshod £ S FEol
5%’@ SR(8Ygde= 01/‘}3}L Al A &st 4= »J\E% S+ YTl PACE =¥ 7}
=2 53l Medicare % Medi-Cal(Medicaid) 3| &}

I

j&

el 2

9} E C(Part C) - Medicare Advantage(MA) =@l 3=,
1} E D(Part D) - #2124 <1 Medicare *| "o} 3| &) =2 131,

3 E D 2f(Part D Drugs) - %t E D& B 44 oF 9} E D oF Fol| A 2| &5 A &= oF
Q12U T. 54 oF 718 1) = o] 80 A 1A 9he D oko A A 9] ¥ ) LT, 5
574 el ate] = B Sl A wgE o oF .

IL}E D 714 A8 ¥ (Part D Late Enroliment Penalty) - ﬂiﬂ Ho] A8¥ = BA(H
& Medicare Ao B4 o] 45 x| Fafof &= HA)o] BFE D Z 9l 719 A4S 2k
]M A% o 7 gl 7%, Medicare A HFoF B gl th3l € B B0 Fr1e = .

r:tJ
iy

2 3. H]-§ Ek(Preferred cost-sharing) - 415 1] & F-tho| &t 4 Y| E 9] 7 oFol A HAH =
=4 u}E D kol o 3 0] & Hrto] 2.e AL e

A& Au] 2 A|-FAF 7] #(Preferred Provider Organization, PPO) =& - PPO =2 A& 2

FHo g T IIAAE X &3t Ul 5% Al Au] A Al FA U EH AE 2hE Medlcare
Advantage =W 4 Yt}. PPO =& LﬂE%ﬂ T=YEAT F Ao~ AT A2EE ZAH
&8s =X o TA| glo] E Z WU &g EﬂoHOlt EaRi= 7P°‘7<} H g 2o Yy E =

Q] A~ xﬂtﬂi%‘ﬂ U gs Lﬂ:e <o B]& U PPO S WS Y EY A (XA 3F)
AU 22 Al F A Al WEE Aqu] 220 Bl Hogt Hlﬁoﬂ el A7t EE Fa e
HEHIF(HE) L HE A gFMAE )HH |22 Al A= FE] 9hE KL= A 8] 2 H] 89
A el o 2 s Fa dsyh
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B3 F (Premium) - 17 = A oF B0l O3] Medicare, 23 3] A} 1= o] & ATH] 2~ E o

I Pl =

%] 2] (PCP, Primary Care Provider) - U] --2] 717} —Fr’:xﬂi 7}74 il Xi XJ Z nk= oA} =
71€} A 8] 2 A F-A} o] 2] Medicare 717+ =W =
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English: We have free interpreter services to answer any questions you may have about our health
or drug plan. 592 ©]-&-3}# ™ 1-800-559-35001 ©. & A 3} 4] A] 2. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, llame
al 1-800-559-3500. Alguien que hable espaniol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): FLAMEE (k60 2 1) 11 3R IR TS,  LAMAR 25 468 S B AP v feft S se SE 4 ) m T
BB M LM, e DRIk Ys, &k 1-800-559-3500 Hitks Hofll, Fof4 & at b -eny TIEA
B DR eeE ), S-S B I%.

Chinese Mandarin (Simplified): A TH2 (L 50 551 TR S%,  DAARZ S0 BAT T (i sl 25 iR v
AT R, ANTE3RIG DRSS, £ 1-800-559-3500 BAHAT. HATA 2Bt h 2 LIE A5
AN SE O, X — T TR R 55

Vietnamese: Chung t6i c6 dich vu théng dich mién phi d€ tra 16i bat ky cau hdi quy vi co thé co vé
chuong strc khde va chuong trinh thuéc men. D& dugc thong dich, chi can goi theo s6
1-800-559-3500. Nguai néi Tiéng Viét cé thé trg gitp quy vi. Pay l1a dich vu mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha

ng interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: ZAl= 9|5 B g i oFF By @3t Ao o] =2z 73 59 Au2E
Agatal JFUTE &S AP 2F o] &3l 3} 1-800-559-3500 H O = Z-of 3l T4 Al L.
Fol & sh BdAt mok 21 AL o Al A R ¢y

Armenian: Unnnonipyjub Jud ntintph opwugph Yytpuptipyuy nplk hwipg winwgwwyni nhwypnid Jupnn
tip oquyby] wijbwp pupgiwbswljub dSwnwynipniithg: (Fupgiwbsh dSwinwynieyniiihg

ogquybynt hudwnp quiquhwpt’p 1-800-559-3500 htinwpunuwhwiwpny: Qkq Joqhh huytptht
nhpuytinnn dtip wphuwmwhgp: Swnwynipynibt winjtwn t:

A Al Lo (gla 5o L (ldlags 4ali 0 3 ) 50 0 ol (Sae a8 (s 58 43 B o )y O8G1) p Jie iladd e Persian:
o enly 20l o e L CondlS Jadh 23S il )3 aa e 48 O (510 1-800-559-35001 58 e L ous )8 L 42 4S (md s
S S Lo 4y il 53 (a2 o i, Cuasd GG g e S 0l

Russian: Ecnun y Bac BO3HMKHYT BOMNPOCbI OTHOCUTENbHO MNlaHa MeAULMHCKOro 06CNy>XXUBaHUSA
NN obecrnevyeHunst IeKapcTBEHHbIMM NpenapaTamMu, Bbl MOXeTe BOCMNOJIb30BaTbCs HALMMU
6ecnnaTHbIMU yCiyramu nepeBoguYnKoB. YTobbl BOCMO/Ib30BATbCS YC/yraMmu NepeBoaYmKa,
No3BOHUTE HaMm No Homepy 1-800-559-3500. Bam okaxeT NOMOLLb COTPYAHUK, KOTOPbIN rOBOPUT
Ha pycCKOM fi3bike. [laHHas ycnyra 6ecniaTHas.

Japanese: it DGR S TEE T 7 BT 5 SEMICBEZ T b2 12, ko iR —
B2 IHELTWET, @ikz ZFIHICZ 51213, 1-800-559-3500 12 BHiah € 72 & v», HAGE
P T ANE» LRV LET, B0 — EATT,

Arabic: ¢ 52 Jsaa o dsaal) Lilady 3l clal Al g1 e URTY Aulaall (5l pa i) cilaad a3 L), e J saaall

Al e Ly Juaill (g sm clile G ¢5 )58 an yie.1-800-559-3500 e Lusey 4 jall Eiaaty Lo ol 0 g, daddl) 028
Alaall,

Punjabi: 73! fHJ3 A T WaaT 974 3773 fan < A& €1 799 T B8l 713 & He3 TITHMT
A I& | et g Yu3 gds B, gH AT 1-800-559-3500 '3 & dd | et fomast v Ut
IT1 J, 87 3T vEw 99 A J| fog Bq g3 AT J|




Mon-Khmer, Cambodian:

N2 SINHAURIUNUE SIS SSRGS UMMM UHAHNGEISHANSMN
guammisshsgBusivailingy ifdjsgumsgnuniy, uusinnunitiigmuiuniusg
1-800-559-35004 N SHMIZUSUNWMANIS] MGRWHATSY 1IuNFAY1IS:BSAniINis

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no yog
kev pab cuam pab dawb.

Hindi: TR A 1 &al B o1 & TR H 31U fobl 4t 7% & Sarel & & fobT gHR U Jod
%uﬁm@aﬁm%. T gHITIT U = o foIE, S99 ¥ 1-800-559-3500 TR ThI- @3 i TGk
fed} ST §, 3ue! Hag &R Tdhdl ¢ I8 U Jud 9dT .

Thai: isfusnsanunsinenoudoasdssii 4 inauonafiiAsAuunuasMniasiundUnITNYUT VoA
thowmdeannau las Inssiesdoisvinunsias 1-800-559-3500 idwitindi lunmun msaznfulfTiusns les ldd

A TaaeTs ¢

Lao: woncS90nN03NIV19WIFISS cff)8m80é)f)mm‘ﬁtﬁﬂmaﬂo@zﬁmoﬁugezwm ¥ CCEVNIVEIZDY
WONCE. CHBSUCEIVIDWIFI, WIYCCHNMIVONCEITCS 1-800-559-3500. UISHVLHICSIWIFTIDIO FIVIO
goeuanlo. HeclLNILOSNIVWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant frangais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem Gesundheitsk
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man wird Ilhnen
dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira l'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagdo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para

o0 ajudar. Este servicgo é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsenan
plan sante oswa medikaman nou yo. Pou w jwenn yon entepreét, jis rele nou nan 1-800-559-3500.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystaé¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mun HagaeMo 6€3KOLUTOBHI MOC/YrM YCHOrO nepeknagaya, sKum BignoBicTb Ha 6yab-aKi
BalUi 3anNMTaHHSA WOAO HALOro naaHy Mean4yHoro o6¢cnyroByBaHHsa abo NnikapcbKoro
3ab6e3neyeHHs. LLlob oTpumMaTy nocnyru nepeknagaya, npocTto 3atenedoHynTe HaM 3a HOMEPOM
1-800-559-3500. Bam MOxxe gonomMorTu NtofnHa, Aka Bonojie yKpaiHCbKOK MOBOHO. Lia nocnyra
6€e3KOLITOBHA.
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Sacramento, CA 95833

California Department of Aging
2880 Gateway Oaks Dr, Suite 200

AAlol E aging.ca.gov/hicap/

PRA 37 32131995 1 241 75 ¥(Paperwork Reduction Act of 1995) o] i}-2] +7-& $F OMB #2] 1 2 7} A5 o] 1] @romd F i =59
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