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SCAN Health Plan

ATTN: Claims Department
P.0. Box 21543

Eagan, MN 55121
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Express Scripts

ATTN: Medicare Part D
P.0. Box 14718
Lexington, KY 40512-4718
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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English, Spanish, Chinese, and Korean. We can also
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give you information in braille, in large print, or other alternate formats at no cost if you need it.
We are required to give you information about the plan’s benefits in a format that is accessible
and appropriate for you. To get information from us in a way that works for you, please call
Member Services.

Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women'’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women's health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted (en
otros idiomas que no sean el inglés, en braille, grabacion de audio, letra grande u otros
formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva o
aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan puede cumplir
con estos requisitos de accesibilidad incluyen, entre otros, la provisién de servicios de traduccién,
servicios de interpretacion, teletipos o conexidon TTY (teléfono de texto o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafol. También podemos brindarle informacién in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina de
la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en una
situacion en que no hay Especialistas en la red del plan que servicio que necesita, llame al Plan
para obtener informacion sonde acudir in aobtener in a costos compartidos dentro de la red.
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Si tiene algun problema para obtener informacion de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un especialista
de la red, llame para presentar una queja ante Member Services al 1-800-559-3500. También
puede presentar una queja ante Medicare llamando al 1-800-MEDICARE (1-800-633-4227)

o directamente a la Oficina de Derechos Civiles al 1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan

Attention: Member Services (Request to Inspect and Copy)
3800 Kilroy Airport Way

Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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SCAN Health Plan
Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

S0t A 7] 9F2]1-8 https://www.hhs.gov/hipaa/filing-a-complaint/index.html ol 4 —-&+
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DHCS Privacy Office

c/o: Office of HIPAA Compliance
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)
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9] ¥ <% AlEl (Ambulatory Surgical Center) - <] 2} 5= 4l
g A ZEo] 248318 2 TEHA] @ ShAtol Al 9 | A} e A
3 H = 71 BgYh
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.

A 7} 717H(Annual Enrollment Period) - 71 AH71 A7 == oF 23S ¥ 74 81 A Y Original
Medicare= &3t 4= 9l+= vlid 10¢€ 15455 12¢€ 7 77}2]9] Eds
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A Ag #e] EYH Q7 Z 3 - C-SNP+= 42 CFR 422. 4(a)(1)(iv)°1 | THA|H o] 2 dutd Futo] st
2 ] As 712G 7|uko 7 7}QlS A dhels AL E38F5}o] 42 CFR 422.29]
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3528 Jd(Coinsurance) - A H] 2~ Boi= A 1FoF H] 8] o) 0 = A H] & (o] 20%) 0=
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E7F A 7] (Complaint) - &1t Al 7] 8] &2 A2 15 A7 AU 1t A7) dabs 54 53 9

SRS 34 B ARG T o] 7)ol = Al s E A, 7] AL, FAskrh e 3 A2

R A7 Zehg YT B9 A eke] Fdllo] o] o] A|Y] Ao V7hE A 71A] B -] =
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E3hE U o,
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E= WS = ofAle] IS Wb Abgto] o okE o AR S A% £ e
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g sto] 7 219 9 ?Loﬂ gk g %ﬁrﬁ oJokE S vt = Aa S eyt
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wfope} 3 = 1] g

o] A7 & QT ZW(Dual Eligible Special Needs Plan, D-SNP) - D-SNP+ Medicare
(312234 A XV} Medicaid(E}o] & XIX)ol e} 3 F41e] )5 91 & 55 3 22
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B3 34 A (Evidence of Coverage, EOC) ¥ -7l A X (Disclosure Information) - ©] -4 = 7| E}
AN, A e e B 7F) A A e A 7 Ake] B, R Y A A, 2
7h3Ae] o 5 Foll thal] 7]<=skal sy T

sl

o] ¢] (Exception) - <-91d -5 Aol gl e 8 = AARAEF dl9]) A3 v &
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F7} A ' (Extra Help) - A~ 53 z}d o] A|gH& Sl Al Eo] B g, FA| N 2 35 Ay} e
Medicare ] H}eF 32 2 7130 H| &8 X B3l == © o5+ Medicare X213,

E-A] °F(Generic Drug) - 2] 3 2] ¢F=(Food and Drug Administration, FDA)©] B 3=
2 QRS 7HA T AL S0 E Aok ARbA 0 7 FAjoke nlE ofw} ﬁﬂr‘f A Hg2
o A Hd gy

1% A|7](Grievance) - A 1] 2~ F 2 ol 3
3l Al 7]8k= =Rt A 71 €] 7F F. o] 7]

:V‘.:

714 27 B2 9 (Home Health Aide) - 712 7+5(o]: 24 312 AL&, & 917], A
sh7])et T E EF 7 Zo] Wit IFEAN X HALY] 7ol 8 gle A~

E £ Aleshe=
ALt

iéu}*(Hospice) ojst o g 7] Agtow S-S WM VYA E #13] 5 X5 & Alvshe
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9] ] < (Hospital Inpatient Stay) AEA o5 Au2=E -‘?4 3 T2 A ow W JAIPS
7ol dd el AA L7 Aol = ol g St hE 5 Ay T

A5 #H ¢ =% d(Income Related Monthly Adjustment Amount, IRMAA) -2d Aol IRS &5
Ao e A 24 T ol A e 2o Fgks 35 B w v
IRMAAE} L 8= A5 34 €4 Z?G MNE A= ‘5”4 E}. IRMAA= #3te] Bg i Haflxl 571
2w Yyt Medicare 7+ 2+ Foﬂ*ﬂ 5% 1 Rto] of 7]of] s Fat = th F-F 2] 7Fd A= o B
HARE S58h4 g5UTh

=Y 9 A} § 3] (Independent Physician Association, IPA) - SCAN Health Plan2] 7}¢] &}l Al
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b
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= % 7}4] 7]ZH(Initial Enrollment Period) - Medicareol] 2 7} & 7 -$-, Medicare 3} E A 2
JHE Boll 7FA & = 1= 713E. 65417} 2 | Medicare 7F A4 o] W AW H X 79 73
65471 ¥ 7] 370 ol Al 2HE] = 771 9] 7] 1ol ™, 6541 7} ¥ = E-& 35, 654 71 E
G 371 Sof| FEH YT

71% 43 538 27 = W(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] ]|
AFeANE = Z5 BrHE EU R 7@ e A5t 4 es 44 e 7i°‘/‘i 7= &
Bhe F A 22 BA AL AR BB Aol FaE o] of s ZUL A
7)o ol ThE WhAl 7L e shelof gith o] R FHeol 5E WA FAL B4 ARE
LA AEstr] feto] D g A Aok W2 o g A H(ALF) AFAFRE 7FY

F% Qv

7]£r £ 2 7 I (Institutional Special Needs Plan, SNP) - 73 7] X] 5 (LTC) A] ¢l 90 ©]/
2= AFEAY AFS Ao R o atE = A A s)olo] 71 Oi . o] st Aol = AT TS
24 4 (SNF), 7+ A1 (NF), (SNF/NF), % & Aol 7} 91 3= 711218 918k 57+ 71 & A] A (ICF/IID),
%i%z‘grz} AXN T} A W= Medicare JJrE A, Medicare «L}E B &=+ Medicaidel we} B4 % =
frAbe A7) o= 7\1 H| =5 A &3k CMS7F 5218 A A Fo] 284 = dFHth A5}
o2 g e A FE I AR ST AN R o8 AHE 7HA A e A
4@ ;G LTC /\]/\44 74]01:.@ ]73(5\5‘: i%gl_gog)oﬂo]: ﬂql;]_.
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A% 3 7}5 3k vlo] @ A9 2] (Interchangeable Biosimilar) - A5 A5 w8} 7154 3 A
F7F RS SF B AR A glo] oA 2|2 d vlo] LA E B A Ee] A Fo =
AFE-E 7 QL vlo] A B, SF el A 9] Abs A= TR Y] 488 EE U T

BA o BE AWy T+ ‘9] 2kF E-Z'(List of Covered Drugs, Formulary, ‘Drug List’) - = 31 0]
X

A 25% BZF(Low Income Subsidy, LIS) - ‘57| %] I (Extra Help)' S x84 Al Q..

A ZJA &<l = =2 72 (Manufacturer Discount Program) - 2] 2 A =% A
BH= of gl AETHA A Aol sl 0 A v]-&2] dF-= XiEOib ii
H-of A| k3| AL Abol o] jHe] & 7|E o2 AT YT

HAE=9ED

Fo] & oju}

R
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FHo E<Ql l"iA‘,'a’H’“(Mammum Out-of-Pocket Amount) - HHE S T oA R E = 3 E AL
3 E B AR 2ol thal o d T Alaeks o 2] kel Aokl disf 7187 Al Eehe w ol
Hof) ¢l Feheol] 239 A FEU T

Medi-Cal(Medicaid) == 9] 5 %] Y (Medicaid, Medical Assistance) - A A~ 5% 2 2] 4}o]

A gACl AbFE ] 987 H] Fhs Eobe Al 2 = A% 22 9 5 Medi- CaI(Medicaid)
T2 e oheFEkA| Rk Medlcare9Jr Medi—CaI(Medicaid)Oﬂ 57 A o] s A Y
ol 5 A|u] 2~ vl g-o] BAH T

9] 8 & (Medical Group) - 2] AL, H Y, oF=r 2 A7) Zdlo] 7FIALE Y& 183k 7 el o 5
ATL7F 158 UG ARA I 82 3%, A 1.1

93ty o 72 5218 H-535(Medically Accepted Indication) - 2] 3% 2] 2F=(Food and Drug

Administration) | SAAY A= Hd Ay oFE gr Y Mlcromedex DRUGDEX A 1.
AA S} 2L 54 Fatdo] 5zl oFe /‘i%.
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©) g4 o 2 g Q (Medically Necessary) - 7} A}9] €] 8H2] e & oW, A, 2| =
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R R e R e e o 7}7‘] 4”)3 gk An
Medicare Advantage(MA) = 3 (Medicare Advantage(MA) Plan) - Medicare 3} £ CE}EE S,
Medicare<} 7| oFS @& w1 12| 7} 7} ] Akl Al Medicare IHE A 2 9 E B &) 818 A 5}

= W4t} Medicare Advantage <= -2 i) HMO, ii) PPO, iii) 7?1 2] =3 91 7}Xﬂ(PFFS) =d
I+ iv) Medicare Medical Savmgs Account(MSA) = # < 4= 215Ut} Medicare Advantage
HMO %+= PPO é%& ol T/ =W FollA et A 9o 5—?@? < W (Special
Needs Plan, SNP)¢| 2 =% 15Ut} bl 52| 7d-9- Medicare Advantage <= W Medlcare

I E (AW AT AT o8 WS Medlcare Advantage = 9 (A WeF 2.4 o]
Gyt

Medicare Advantage 7l 7Y} 7]Z}(Medicare Advantage Open Enrollment Period) - Medicare
Advantage Z# 7} 3 A7} Z W 7191 S # 281l thE Medicare Advantage Z o = 4 $hal A 1}

Original MedicareE &3l 2gS Ws 7 A= 1€ 1€ 56 3€ 314 71A] ] 7171 o] 7|7k
Original Medicare = % 3}+3}7] 2 A&l %k 7 -5-, ¥ = 2] Medicare #| Wof Zdllo] 71J e ==

215Ut} Medicare Advantage 371l 7} 7| HZ Medicare 7}y A4 & 2t+ 53714 =<t
7H e = dEU T

Medicare Cost Plan - Medicare Cost Plan- ©] ¥ 2]1876(h)d o] w} & n]-& 3k 7 2ol 2] A3
Health Maintenance Organization(HMO) %=+ Competitive Medical Plan(CMP)¢| &< 3}

=ddy

Medicare 1.7 A H| 2~ (Medicare-Covered Services) - Medicare 3 E A ¥ 3} E B7} H 3}
A H] 2=, B Medicare 717 & -2 Medicare I E A ¥ B7} H45h= & A H| 25 WA of
gt} Medicare 2.7 4] 1] 2= §-0] o] = Medicare Advantage Z @l o] A& 4 9}t b3}, 2] 3}
T gy g2 FrhE g o] 23 A sy

Medicare 717} = @ (Medicare Health Plan) - Medicare 717 & -2 o] Z | 7<) gh
71 Aol A IHE A 2 I E B & S A 23} 7] ¢35 Medicare$} Al oFS- WL wlod ¢ 7 7}

A& 3}+= Medicare 47 Z <] ‘4‘:} o] g-o]o]li= =& Medicare Advantage = %, Medicare
FAXRE YW, 55 o S, A /A 2 138 PACE(All-inclusive Care for the Elderly)
T o] L3

Medicare * -2} B “J(Medicare 3} E D)(Medicare Prescription Drug Coverage(Medicare Part D)) [
o 2 $kAf A e, ‘@ﬂ’ﬂ, A =814 A A|, Medicare IHE A BE= 9HE B7} A1 85 4] @ &% 5°

Mg A ke ng Yy

Medigap(Medicare E.5 ®.3]) A J- Original Medicare2] X ¥ 32/ A 9-7] 98 W1 .3
3| A} 7} vl 3} = Medicare X% .3 Medigap X3 Original MedlcareO}I’—?} A-sg YT
(Medicare Advantage & W2 Medigap =& o] o}H)
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74 A 3] 29 7R =5 Z 9 7Y AH(Member, Member of our Plan, Plan Member) - = 7%
MUl 25 RES 5= gl o, A 8] Zdlol] 714 3l o™, Medicare 2 Medicaid 4 ®] 2~ Al €] (Centers
for Medicare & Medicaid Services, CMS)7} 7}9]-S- g+21%k AL gt

=

7hY A A H] 25 (Member Services) - 7] 24, 3 €, 313 7], o] ] A 7] Sol o} e A F-o
HHeks dg Hdshs S A

U E$] T (Network) - 2] AL, B9, oF=r 2 A7 Sl o] 7FJAE 98l a8t 7]EF o 5 AE7)
T Y AR 82 3 AR 1.1 3 L

k
ol
i)
™
>,

HENA g]:%(Network Pharmacy) - = 7F4 27} A wof & 8l & w2
W oF= tf o] A9, Fleke] Aok H]E?AELO‘E%OH A 2A1E 7

Y E Q) 3 Au] 2 A-F A} (Network Provider) - A H] 2 A FZ}(Provider):= Medicare ¢} 574 5-7}
JEHW*EﬂﬁﬂEEmﬁEE AU 15 )AL, 7B o 8 Al JETL H Y o
71E} ol 5 /\] e Oﬂ gk iyt IEY A AH] & Xﬂﬂx}(Network providers)= 3] Z U=
AlFS B ZW] A F NS AA A FH oz &5t Sl 7 Aol Al B AMu| A
ﬂ%ﬂﬂiﬁﬁ%% © Utk MED S AN 2 A B A BA 2% NS AEA

gy,

71# #3(Organization Determlnatlon) FEOo|L AH] 0] B o J = B A ol
Au] 2ol W&k 7FY AF T of Fholl el E/e] el 2. 7] B o] A oA B
A7goletarl gt

22 Ad BEEA A A (Original Blologlcal Product) - 1] = 2] 3% <] ‘1F51L(FDA)94 Z01S ko
Hpo] @ Al 2] Ml & e A=Y A S A8l Bl TS sk A= oA AAld YT x

AEoleb s ),

¢

Original Medicare, 5% Medicare =+ 57} 4| Medicare(Original Medicare, Tradltlonal
Medicare, Fee-for-service Medicare) - Original Medicarei= Medicare Advantage %! =] 1o}
ZAy e W 1A Z o] oy} A7 Ayt Original Medicareol u}z} ¢ 3] 7} 4 3
8 o)Al B9, 716 o] & A H] s Al FAS] 2|53 Medicare 4] 27} WAL e, 7] 5
MedicareE Rt oA W4, 7] B} o] 5 A H] 2= Al g Aol AlA 85 whs 7 A5 Y TH
719 Ak B A 9L ks ok 7 o). Medicarei= Medicare €] +9)9] %ol & v} 25h0]
7FIA = 7 A B E S E -y ) Original Medicare= 27l -+, = S E A(H Y 23) 2
SHE B9 5 BA)7k 9om] )5 g ol A o] &3 2 gl o,

U ES T & F k= (Out-of-Network Pharmacy) - =3 7} X}Oﬂ A B kS &3 ALY
Agst7] sl S} AlFS RA G2 of= U E A 2 ofapoll A W=t F-it o] ofF2 54
F70] H85 = 457k ok A3 Zdlo] BAshA| OV\HE}

=

YEHY T F Au)A A FA = Y E Y A & F A (Out-of-Network Provider, Out-of-
Network Facility) - Z @ 7}] Aol Al B4 u] 25 g7 Al&st7] 98] Zd 3} A kS
W] @Fo A B A A FAF = A Y EY T Q5 AH| 2 Al A= Zdlo] AR,

s, £ A s AN 2 AT AT
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£-Ql B H]-8-(0ut-of-Pocket Costs) - ¢ 9] H]-§& T2 Aol & Hxd| FHA L. T+H 3
e 22 oF v]gof tigh 7191 ke] v]§ e Q2 FYRe] ol Fa v Q7o gt e
2R

PACE = % (PACE plan) - PACE(:=%1-& 918 T3 Al Z219) T W2 wofAE 98 9] 54,
AFE A, A7) Au) 2= g A A (LTSS) = A ato] AbeEo] 7he g 3k @ F 5 Qk 2] S AF3] o A]
SHPA O Z(8 GO R oAt tal) AL 3 = =S F5 YT PACE Z 9 7Y A= o]

Ul

Z WS 53 Medicare 2 Medi-Cal(Medicaid) 3] &S &5 k45U t)

3} E C(Part C) - Medicare Advantage(MA) =3 3%,

9} E D(Part D) - 1'% 1 Medicare %] Wof &) &) 3 2 -1 31,

9} E D ¢(Part D Drugs) - 1 E D2 5= oF 9 E D oF Foll A Ala5 A & ofo] &
AUt 54 of 7HelaLe] = o] 3ol A B E = 9 E D o =AM A9 ¥ AFH T 3 E D oo
E4 7helare] = e E Wl A BAgE ook Tl

9 E D 714 A4 dF(Part D Late Enrollment Penalty) - =125l o] 2 &%= W (F 74 o2
3£ Medicare A WroF 1.7 o] -8 A Fraf|oF k= BA)o] JFE D EWW 7MY A4S 2 $-63Y

o
=
o1} 9144 © & gl -3, Medicare X} 1ol v @ 9 W Rl F745 = o,

X3 H|-§ EH(Preferred cost-sharing) - 215 1] 4 H-cho| gt E4 Y E 9] T oFo A HAE =
=4 9 E D ool t) 3t u|-& Beto] H & AL wsh ).

A3 A H) 2 A|F A} 7] F(Preferred Provider Organization, PPO) = - PPO = #-2 A 3%
TNo =z ZW 7FUARE X 5ok bl F o3 Al oF A v 2 Al E A Y ES] A E Z2HF Medicare
Advantage Z AW UTE PPO Z W& HEY T = Y E A 25 Au| 2 Al g 22 =
Fes = o #A glo] e S Y-S RS oF gyt 7FY A B B E2 U ESY A 9
AU 2= AFAZEH SW 89S 8-S 45 o v Y T PPO Z W2 U EY A(HE) AJH] =

A B A Al W& Au] 2] Zol ] Gof tiaf A FEE Fa o YEYA(HE) D
HES A o F (A 5) Au] 2 Al S A2 5 E w2 B Ad] 2 H]-8-9] ol g3l o =&

s Fal sy

B E (Premium) - 717 == Ao B Ao o &l Medicare, B¢ S| A} = o] & A H] 22 Z 3o
ot A7) EHa
A TAZ TS A AR5E B A B

ZX) 9] (Primary Care Provider, PCP) - T} -3
ZZANENAM, AR B2 o8 AHl A Al SRS

7)€} A1) 2 A4 o] 2] Medicare 71
W) Aol SR el Al D aE v

Jfu
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X0,
)
i
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AFA & 7H(Prior Authorization) - A1 H] =1} 57 o] oF3% o] ol thaf A &<l AR 8] 7H7F
gk WA AR 2= 4786 o= #l Y AFE) A E o] dFUTH APE 87 H e gk B ok
Ao FAIE O Qlon 7] FAL At Eof AlA o] 95U
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¥ 9 ](Prosthetics and Orthotics) - &, &, 59 B A S X351 o]d r3hx#] =
olm 7 7]( j*ﬁra] ANF 7, 28]al AAlE &35, G LA T4 JF 2 HS 3ksto] Ui
AA 7 l"?—‘"]‘Jr 716 A 8= dl 283k A,

15} o5 /‘1 H]i AE7LZ 74591 ©.v] Medicare 7}°‘X}°ﬂ EH?‘L A Hli% st k=

Ag 3= 2.

i A gH(Quantity Limits) - 32, HHA, §-84 59 o] fr = AN oFo] ALE
g P B SRS A H””r RS }—E ofo] kol Al 717kl s
AU T

‘A A7t & 8] =7'(Real-Time Benefit Tool) - 7} %] x}7} %{é}i, A esla, A7) AAds)a,
ol A} A o & A A 7He] 2 b AubF] @ e AR = 3} st

of =2 Al W o 7|0l = H]-& Y, 5*4 «1“*45—&
AR o) o, thA o oFFell A8 5= A AT 52, 2 Algh)o] 23U

A} & X ¥] 2 (Rehabilitation Services) - 0] 2] 3+ A ] o) = B8] X 5, Wal7] & o] X g, 2]
A& ol 2L

X H] 2 X ¥ (Service Area) - 57 7117F =l 71 sl7] Hl&) AT ok sk A2l 4 914
A} o) £ 5 gl 24} 9L 3l ‘ 3
Ll ‘% |9 &= of 7]ell E3FH Y

ol A}ak 7% e s of et

& 3+ A A (Skilled Nursing Facility, SNF) X| 5 - <& 7F& A| Aol A X &4 02 v #)| 3%
A 3he A B A M2 A 59 do = 55 (P ARY SJALRE o] &8 = Q1= &Y
A5 A /\}7} Yt Ut dE e AR Ee 7E e o) e o) s
St ARt bdsta aaA o7 8 ¢ A= e B oW ARdUT B E A5, #g R
et A RS P4 S8 AE s mE AE ARt 2. o AEEE A7 By gun

£4 719] 717+ (Special Enroliment Period) - 7} 4 A} 50| 717 = oF =

Medicare= 57 & 5 Q1= 717k 58 71 711t i3 & 4 & el &= Auj 2= Ao o=
o[ Abat A, A ok vl g-o thal ‘F=7}F A (Extra Help)' = A, S Fd o & o|Abet A, Z o]
7t zpef o] Al eks 9IRke A $- Y T

£ Q@ 4 Z ¥(Special Needs Plan, SNP) - Medicare<} Medi-Cal(Medicaid)°l 5]l 7} gt
/\}%L, fe) o]:OJ oﬂ 7{1—0}‘— /\].al = u}}ﬂ 46114 /\LEH = 7]-11 /\}F}J} 715-]__% gx% _’j_-g—oﬂ 74] 1:1
A5 A9l o7 Au)| 25 AT 583 73 9] Medicare Advantage = @

& H]-& £ (Standard Cost-sharing) - 31 7 H| & &2 U ES A oFarof| A A Al A&
H|-g& F-o] opd H]& FEdy ),

HZ3 &5 B (Supplemental Security Income, SSI) - A}3] 12.7-0] ol 91, ¥ Q1 = 654
ol/del 25 R Aol A A E el Al Al sk €3k B SS 01]‘5“ 2 /\PQE”
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SCAN Health Plan< ﬂﬁﬂ =AY HANS F545 eE U
=g wek AE S s HHX%]/\] ZIAY d2A d-$-38
ol & 7Hxl At Eo] 2l a4 SLE oA} AES B S
AFFUTH A F 5= A 2ol = A4S 2EE 8k 5 9AL
oY e, ol&o] 4% Ha F4, 7E ‘%*—1)%01 AEH T SCA
Fol7k obd £E55 flal A4 TAS vhE Aol = 29

Ag Ut o] 2k Arj 27t H 2514 -5, SCAN 7FY A A

SCAN Health Plane] 21, 941, 241 571, 218, 4ol T AW o] 12 o] ] 3 4] =
oA G} L A e AR AL A, 18 e e A A A
A2 AAAL S8 B WAT F B AVE Y 5 dsvn

SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

 Z A =7k, bl el o3
Y t}. SCAN Health Plan1_
2 5 A gl A2

Ao A XJl:lL_(EH‘Gﬂ o) 2 2.
Health Plan& 5= A}-& °d01 7}
o] 75 Qlo} Au|

R dAgE FHAN L

Sl > i T-% 2

pd

> §o
= Ofi g

=

SCAN Member Services

A3} 1-800-559-3500

o - 1-562-989-0958

TTY: 711
E = FAR] fJAke] E ) 'a15 Al 7] (File a Grievance) &2 o] 83t4] A8 Bl 4= AU h T4
https://www.scanhealthplan.com/contact-us/file-a-grievance
3% A71E B H Ego] WA SCAN ZFIAF Al H] 2ol A Eg-S = 4= 9l
Tk AT A HE WYL v AR g AL
https://ocrportal.hhs.gov/ocr/portal/lobby. |sf WHANE = 1Y) Y°H S E3) x| vhalo 2
AEstAY FHelY A2 A= T Ad5HY. T4 2 A8 o5 g5yt

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019(TTY: 1-800-537-7697)

B0t A 7] kAl hitps://www.hhs.gov/civil-rights/filing-a-complaint/index.html o] A -8 4= )54

g AP T o O AN 2N, 9 AFE o] Bk AL AW EE A4 Ao N ML
A7 & % U

d

F

e A3} 1-016-440-7370%1 0.2 A& A O TEl] iz 277} o e & Ao 711(EA A
R ESEREL R
o AN BT A FH2 AHFAL AAS G o] he oz wy) FAA L.

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
9k A 7] S22 http://www.dhcs.ca.gov/Pages/Language Access.aspx©l| 4] & =
AFH
o 2>7}<l: CivilRights@dhcs.ca.govz o] v U & B FAIA] Q.
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. 592 o] &3} W 1-800-559-3500H ©. & A 3}3] 4] A] &.. Someone who
speaks English can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): Fo"$e (ko2 152k Es,  DAR 2 1 B F A (et He s g9 a1 51
AIREA AR, TR M Nk s, anElE 1-800-559-3500 W& Heff. HefMHAT gt b sy LIF
ANBTL R 0t ), Bt — SR IR,
Chinese Mandarin (Simplified): FcATH0L 0 90 MiENRSS, DR Z BN BAT 100 (@ B i 25 Vit &l v]
BEA ML M #, AnTe3R1G 1iEIRS, 15 1-800-559- 3500 BARHATT, BATTAH B SO TIEA
J\TLUJ"%E{ W, X JE— I SR IR S .
Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé tra I&i bat ky cau hoi quy vi co thé c6 vé
chwong sirc khde va chuong trinh thuéc men. Bé dwoc théng dich, chi can goi theo sb
1-800-559-3500. Ngu i néi Tiéng Viét cé thé tro giup quy vi. Pay 1a dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.
Korean: JAM= o] B3 B o Hdol @3k Aol @8l =eax 3 5 An| Z:%
A ekt gleIe) 5o AN 25 o) 852l 115} 1-800-559-3500 .02 §o]) 7414 &
B0l sh A mok =3 AU o] Mujae wRR $dRy.
Armenian: Unnnonipjut Jud nintph spugph yEpwpkpu) nplk hwpg wpwewiwnt nhuypnid
Jupnnn bp oqunyt) wmiydwp pupguuiswljut Swnwynipinithg: fupguutsh Swnwynipiniithg
oqutnt hunfwp qubiquhwpt’p 1-800-559-3500 htnwunuwhwdwpny: 2kq Yoquh huykpkuhl
nhpwy bnnn Ukp woppwnwljhgp: Ownwynipiniut wbtddwn t:
A LS Lo (ol o by (LS 4l 5 ) 5e 53 Consl (Sae 48 (a4 U o )1y (150 o e lens e Persian:
ot Geasly 20500 jledi b IS ah i€ il )3 e 4S T ) 1-B00-559-3500: 55 ila ,omi )l () 42 48 (i
S S Lo g il 53 o0 ¢3S n i, Cansd GG g ne S
Russian: Ecnv y Bac BO3HMKHYT BONPOCHI OTHOCUTENbHO MilaHa MeaULNHCKOro o6CcnyxmBaHums
nnu obecneyeHnss NekapCTBEHHbIMU NpenapaTtaMum, Bbl MOXETE BOCNOSIb30BaTbCA HALLMMM
GecnnaTHbIMM ycnyramu nepeBoaymkoB. YTobbl BOCNONb30BaTbCA yCryraMmm nepeBogyvka,
no3BoHUTe Ham rno Homepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYOHUK, KOTOPLIN rOBOPUT
Ha pycckom a3blke. [laHHast ycnyra 6ecnnartHas.
Japanese: it DRI S FET T I T A DHMICBEZ T 5720 =% Ikt M ER Y —
E2E THELTWwET, @iked ZFHICZ 51213, 1-800-559-3500 12 Bl < 728 v, HAGE
BT AEBE» LRV LEY, BT — 2 TY,
e Jpaall ol sall Jsoa ol dpnaall Liilady (sl clial Al (g1 e Y Lalaal) (sl aa Jial) cilaxa 23835 L) :Arabic
daxdll oda eliseling 4y jall Sathy Lo add o s, 1-800-559-350008 11 e Ly Juailll (5 e G (5 )58 an yie
Al
Punjabi: At fHd3 A T W& 914 3973 fan < 7 T A<g ¥ S A8 A% He3 T3
AR I | e TITHHT Y3 I B, §A AT 1-800-559-3500 '3 IS FJ| et fomarst 7 Unrdt
IS J, I 3T e 39 A J| feg R Hes Rer i




Mon-Khmer, Cambodian:

RS SN/ USRI UNUE SIS SARIgG UMM UHANGEISHAUSMN
guamminhsgBrusiumilingd i8gjsgumSynuniju, gusimpunmiiigmuiuninug
1-800-559-35004 N SHMIZUSUNWMANISI MGRWHATISY 1IvNAYISiESAniINis

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: HR IR I7 a1 &1 i1 & TR H 3 fbft Hl g%t & Sare <7 & fbT gAR a1 Hod
YT aTE U 5. Teh gHIT UT &’ & folE, 99 §H 1-800-559-3500 TR Wi I3 s fad
SN gt SerT 8, 3! Aag HR Udhdl § 98 U JUd 9dT 6.

Thai: isdusnmsarunsinenoudoasdosing 4 AAaeNadIALAULNUATANWLATFULNAUATINVDIST VDAY
ehowmdaannau las Inssiesoidinunsian 1-800-559-3500 dwiihii Tunun Inpaadiug Twusnnslas lis
A7 Tn 9

Lao: woncS15n903NIMVIDWIIISS c&amauémwm‘l‘mumoazﬁﬁjoﬁugazwﬁu 0 CCOLNIVE
289WONCEI. CBBELEEIMIBWIFY, WIYCCRNMIVONCEHCT 1-800-559-3500. LIYHVHCINWIFIDIO
F9090900UWIL0,. DL LNIMVOSNIVWLS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant francais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man
wird Thnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicacido. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para

o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépret, jis rele nou nan 1-800-559-3500.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: My Hagaemo 6e3KoLITOBHI NOCNYr yCHOro Nepeknagaya, Skun BignoBiCTb Ha Oyab-SKi
BalLi 3anUTaHHSA WOLO HALIOro niaHy MeguyHoro obcryroByBaHHSA abo nikapCbKoro
3abesneyeHHs. LLo6 oTpumaTtn nocnyru nepeknagava, NpocTo 3atenedoHynTe Ham 3a HOMEPOM
1-800-559-3500. Bam moxxe gonomMmorTu fitognHa, sika Bonogie ykpaiHCbKoo MoBoto. Lia nocnyra
0e3koLwTOoBHa.
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59 SCAN Health Plan
Attention: Member Services Department
P.0. Box 22616
Long Beach, CA 90801-5616

Aol E www.scanhealthplan.com
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1-800-434-0222
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California Department of Aging
2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833

Aol E aging.ca.gov/hicap/
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& G5 oo Z HXIE Hij] 74/ 4].2. CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
Baltimore, Maryland 21244-1850.
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