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ATTN: Claims Department
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ATTN: Medicare Part D
P.0. Box 14718
Lexington, KY 40512-4718
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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English, Spanish, Chinese, and Korean. We can also
give you information in braille, in large print, or other alternate formats at no cost if you need it.
We are required to give you information about the plan’s benefits in a format that is accessible
and appropriate for you. To get information from us in a way that works for you, please call
Member Services.

Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women'’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women's health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted (en
otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u otros
formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de cémo un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de servicios de
traducciodn, servicios de interpretacion, teletipos o conexién TTY (teléfono de texto o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafnol. También podemos brindarle informacién in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacion de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina de
la mujer.
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Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en una
situacion en que no hay Especialistas en la red del plan que servicio que necesita, llame al Plan
para obtener informacién sonde acudir in aobtener in a costos compartidos dentro de la red.

Si tiene algun problema para obtener informacion de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un especialista
de la red, llame para presentar una queja ante Member Services al 1-800-559-3500. También
puede presentar una queja ante Medicare llamando al 1-800-MEDICARE (1-800-633-4227)

o directamente a la Oficina de Derechos Civiles al 1-800-368-1019 o TTY 1-800-537-7697.
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)
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A 3}: 1-916-445-4646(2-4)

(877) 735-2929(TTY/TDD)
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Attention: Grievance and Appeals Department
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A3} CA 7F) AF2] 749, 1-800-559-3500, NM 7} #1-2] 74-%-: 1-855-826-7226, NV 71 %] A2
7d9-: 1-855-827-7226, TX 7} A}2] 74 9-: 1-855-844-7226, AZ 7} A12] 73 9-: 1-855-650-7226
(TTY:717)

o ~:1-562-989-0958

aF A7) E ke o =go] Z 234 W SCAN 7FI AF A H] A 5o A &=
3 A e v ma B AR, 1 Ao
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 71 AAM-= W] S F&l Hx} W2 o=
AZstAY S-Holug Ast2 A& = syt 74 2 A5 = 53 254

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)

o
o
[
u
w
2
A
)

S0k A 7] 22 https://www.hhs.gov/civil-rights/filing-a-complaint/index.html ol 4] & <=

AFH



https://www.scanhealthplan.com/contact-us/file-a-grievance
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

2025 SCAN Allied 1.7 %4 A]
8% Aste] A Y

AM 1.4 ALY Z W, M u| 2 A FA U EN T, 23 HuH| 2 Tof tid AR
Aol gk o F

SCAN Allied®] 7} A= GAR R E B 7HA] AR S 3 A2 7h8 U

g e FRO ARE YSAY A A AR dete) TS

o SR UFBE. o7lell= S A A AdE ol vt HEIF 2 Y

* UEHI ¥ 211*1} B oF=rol] tiRk A E. F]8h= vIES el 9= A Ale A} B
ofto] 2ol o) @k Juek v ES) 2] A0] 2= A F Al Al A 8] 7 A EahE o] o) g
ARE FEE A E Ak G

o B U R} RS S B A A lt;}% T 372 47 o5 An] 2o
e A R QLU 5337 6o IFE D Aok B Aol 3 AW ) 95T

o HAHA F=olwsto] By Mok Aol e FE. 9l M= o5 My BED
obo] WA %] = ol fih WAbo] AR = A9l AW HHES e e IS
A} 9o ol A ekt sk, 44 & WAS RS 2 et ARt Ay,

5 A8 WS AR L 7IIAS] FEE AR T R A7

&
RoA

| thal o] sl star 7 Aol ok AA o FA T 7Hd =] A

2 71eh o5 A0 2 AFARRE AA RS FYT AL AU A
A= 7159] |84 st X A Elo] Qe o/ F 7 o= W0Z Aok

S
o
2ed
2

2,
OH—H

)
LEQL
A >rlr

%dﬂ%ﬂﬂﬂﬂEﬂﬂﬂﬂﬂNﬂﬂﬂﬂ
H =gl HEs 7lske] Aelol i ool X e
]/]_j

)

ot ol
ot rr
2 15

[ ]
r>~
=
ot
I

2 2
=

ém

el QI WS A YU £ 8 A9 oS
3} 415 Fdol ATsHe T e B ShiE

o g
r
2

A O
e
ol
ol
ol
ol
k1
Jpu
i
N
Ao

iy SL
Rorlr

L
B

b

e S

[ )
(o]
S e o T o ([

rf i 2

ﬂllo Ni

9
+H o o
2
o

& 7l g ehy vrolof fhutt FlstE A @A

2
i)
N
N

1
A

-
ol
o
N
fu
2
DU u}

1
mg}
)
A
it}
ol
rlr
i
O
i ot
)
il
)
mlo
_\_4

ARE S AU o 7)ol =
ANt S = o] 5 Whol S o] x| oS-

7}X1HE} FEARE 745 AL
Al

ofN el oF N
Lo
il
>
(g
2
=
(il
=
.y
HJ

(oo o,
o o, O,
o L &
Ho
e

o _13
e
2 ofo

il
of
i
$L

«]1-47401‘:‘ ol A glo] #ate] el thsl

LSk AR ek BAR 9o oa) g WS Wl by,



202511 SCAN Allied X8 1 A 150
8% Aste] HElg A
222 )84 AR S WY 5 918 B4, ok T UL AN & 7Y Ae] A

AFA o] & XA Ao B sk =7} A H = oag.ca.gov/consumers/general/careol 4 22 4=

AFH

WE AN AL B SO Qe AaR g1 24 & 5 g ¥ A9 dsUh
o1l g 3] 91 ) YA U A S olop/| B Ael B AR Z, Belo] 4T F
&2 @5 dguh
o WQlo] A AHS U gl Aol AT ) RS TS 9 5E BHS U
A ARE Folahe d4 2 AT
o RQlo] A AHS U F gl Aol WA ) Ak A ol U3 S FAE ALl A
AFF o}
o2 8 3l v1e) Agtel e AB) A e 5 A WA 2SR I
AR M G A 8152 A4 9] i bkt o) ¥ Y ek el e A

o153 A A1 9 ool = BA A4 2 A7 B AR i@ AdAFe] dsdh

AAE 37 A3 AR 8 AN NE AHGIAE B E, Aok & et gEU

o FA T3 Aske] WMEAL ARS B AL Eis AN AR g A Ol A AR o] 5 A A A
FAE e = 95Ut Medicareo] Hl gt JHE Algsh= 7] OﬂﬂEAW SES
A] W FNE AT AFHT

o FAL AT F ARFUTE B9 Q15 2ol BA glol, o) BAVMEE EAYL
EXl =) QO
| =

Z1osl FAIA . FH A A WA B8-S W AL mels AL
o HAAFENA LG FHAL. T oA} B elo] oA AR S L 5 Gl AT,
2010 7| 94 AHEE A FHoF Gtk Apke AT AFSo) A MRS ATE S5

AU AL f ol Bas] T AL

L

AV 2 AN M) A o 5 Ak Ak o] 9 fE 2l 9, A e oy
. f Bl ek AL o 8 A A Aol A A o 3 wle] AR E AR FaAY AR

FHQ k€] 2] A) Abgro] A AR &
AR o] B A A A o] AT BAIRE T S AL = W o] A A AL whE A egg&qﬁ ey
75, B Lol o] 7 A H] =4 (Department of Health Care Services)ll &7+ A 7] sF
%115‘4‘4.

4@'


https://oag.ca.gov/consumers/general/care

20251 SCAN Allied 1% =7 A] 151
8% EECECEED

Ad1.6 =S AVt S AR S AL =F 23 7R A

EA|, $-8 AR EE BrbAbge] glom uAS @A ol gAY S ok B A EA <

9ol A A7k & 5 gl Aol th3l A =AY BG 2GS 2 A, o)A 71 F B,

ke A7 st ek A 8 AA8HE Bt ok gu

Ad 1.7 FEEA¢-E TRAY AHE EFT A XAGL AR S B9 &
A= g

‘ﬂzot, Z]—oﬂ =1, /Hﬂaﬂ, el
55 WA A5 EF 2A L "ﬂﬂo}/\]%

and Human Services) ¥ ?i A}—‘?—i‘Oﬂ 1-800-368-1019H == TTY 1
TAA L. B A 1 ARl d 3)shA Al Q.

ﬂﬂ%ﬂ

e -8 R A1) el s £F A
7‘]01 0}57 OT,‘{I‘S’_“Z‘" oHﬁ 01_7] 5?46’]— _%g oég

o ZAIA A 2R A 5 AL
o SHIPO.Z A8}t = A%tk AT 6£ 27, 44 3914 S15H1 4] 2.

o =379 3T 2447 A3} 1-800-MEDICARE(1-800-633-4227) & Medicaredl] A 3}314
+ AFYTHTTY 1-877-486-2048).

75 =, A ((A), A8, A A A8 s E 2 T7) wie] sl
$-, .71 35 %] - (Department of Health
Lo -800-537-7697H1 ©. & # 3}

o:
J

o

ek A7epe], 227 A7 A e
2151,

i
%2,
I

A 1.8 Ao g AA AE &l Wi

GEEEEEEEY EETES D

5k
* PCPE WAseW 7FA A u| =5
71A18).

* SHIPS.Z HAstal4 4= A F Ut AHA g &2 27, A4 3ol 4] ghl8k4d A <.
* Medicare= A5t T &
o Medicare Aol EE War-ale] ‘Medicare ¢ 2] 2 Ei(Medicare Rights &

Protections)' & 2] Ay th& =2 =3 4= 5yt (31E 7Ha &2 www.medicare.gov/
Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf ]| A % T JdHYY)

= F 7Y 815 24X 7 A A =4 1-800-MEDICARE(1-800-633-4227) & 7 31614 5=
A5 L THTTY 1-877-486-2048).

o It


http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf

20251 SCAN Allied 274 Zm A 152
8% Azl A9 A

44 2 A AAAEAY Y

Zo) 74 ArR A dlof & A& v e 2k FEe Hol QoA F R} A H| g2
o:]rﬂ—oﬂ Z/\U\]

o B Au| 20 i LolFi B AH|AF o837 A3l A Ak 3= 13 ol 3 &ot
FAA L. o] HFF FEFAE AHEste] B U8 2 B AR~ W] Q]3] X A of sk
TS ol HAAI S
o 3T 47 A5t o5 AH] e e FA AR A FUTH
o 533 6ol BE D Aok ®ge] B3 2pA| g U)o Q5T

o T ol ThE A% Y R Ay} nFo] UL A%, Aol Lel FHok
Utk 140 ol sl g 240w Ago] sy

o T oalsh A8 A% el AFAA AS Sdol AAF AL T FAA L. A}
D AWoFS B upith Ed el SRS me] FAA L

o U AL NS AT ANE ATHL, AES L, AR FE T
B & el EHFYA 2.

o Hio X8 E wo gy o AL} 71EF o] 8 A H] A Al A Al Aske] A7F EAol o &
AT AL, Astet G )AL o] gk A] sl

o FFWAG] 9 A5, WEA ARF I o3
o A AL BES HOFYN Q. A8
FA718 vk ok £ A2, WY, 1 AR 0] 938 $98 F A= PEdof
e,
o AR B ABH FYN L. FA AYARA At hS 1§ AFE B9 o]
9157 v,
o ZA YA A

o Zdlo] BAs}

A&k 2 Medicare ¥ E B B A 55 Al Wl oF .

o

=

2ol o] 5 AMH] A oF o] -, A uj ALt of 5 o] g o

F 3 AS Aok 8-S G235k o] HES g of

o A7t 5wl 3
FA 5 o] F71

!
o FHIAT B AN LAY YRE ol

7}l 27 o ehsk Wb S k] A of o)
o FIIATF BA AU XSGR olatet A9, BA YA AL FAT 5 AU
o Ol A AS RS (EE FEg 57 9 93)0] defof gk

T3S, EA AR 4D S

ol 1m

T, 742 7158 H A e R A ek



97

o .

i A L) B TR AGRo] 9IS F - S ofF &
N2 E3 o]elA]7] &7 A 7))



2025%1 SCAN Allied =7 &8 4| 154

o7 ZAL B AL aRo] e A9 sk & Qg AA, o947, B A7)
A4 1 !
Ad 1.1 A7 & B S E o

o] oA = 2744 o] FA| S A2 915 Aol vha) B P,
o AN BAE YA R ole A AR AHEslo} Fith

° & A= EW A7) AE ARG oF dut o= als Al 7] 2hals gt

ol 2] gk M ak= Medicare”} 51 AFUTE ZH A afell = ZA I} 7FY A7 A A of k= A9 9 97,
Ax = 7)Eo] sy

A4 39 9 AL SuhE AAst shok & AL selshs o] g0l B ALk,

AH1.2 e gE

<
ﬂ

oo
2

o oM M 7H, A ° S| %e) FF
ApgHEol Al %8 o olafat] of ]
Aol A= thg3} o] Mgt

|

ol
[e]
b

o EAWE go] tzlo) 7etst o] & ALSI YT o & B0 o] o= ditd o u %
A7 Al BN A 7S, 7] kol u B ek 919 s dd Al B AA S 59
AAF R QL il 5§ AAF 7ol gkal Fska 5 U Tth

o G FE H A4S A A AFEE A AU

JHY ZHE HE o E o= A =0 Hu WE2E ¥ 2% 5 JHFUH AEE S0 5
A st dhE =Folu ARE A7) ) B A E5HA oA AFSE Wl =0l HUY
ALE-aE gofo ti&] o]a T = AL=F 54 - Aol A= A HEE AFstHA HE
g5 XA AFYT

AA 2 A AR sl X QS A FS= F

N

4N ot
> 2 Ho
A

)
b
oot

)

(o,

[

f

M

o
(%)

L
2

ofo (& [
z

Fhe-Me] 7} Q= AR T2 gdo] LUtk 258 A8 BE Al EE
ol glom, o] Teae] 7o e AhY At AW BAE A5
2 o sy At Al gk, A4S BEE

=

1t Hd wlo
o (g
tlo 2 ¢ rlo

e N N
ofl S ol
& - O io
PO iiiav

ol
ol
=
)

)
o
(

T

O,

> o

m {

-

%9,

)
e 2

SHIP®] 7hz-Al 2] AlH] 2= 5 gy o
st

549 24, 44 30] A5 59} 9410l E URLe]



2025%1 SCAN Allied =7 &8 4| 155

9%t FAY &9 A}O' o] Q1S ¢ Fok & Y(BA AA, o] YA 7], B A7)
Medicare
Medicareol] 9&sle] =S WS 4% 95Ut Medicareol] St W2 oy 25yt

n
. 1-800-MEDICARE(‘I -800-633-4227)= - ;
S

44 3 Al 2L 18] oW AAE o] 83k 187

o] ol A AR Fetell 285 = FES Yol Hotof FUth v A o]

e v ARl A 4, B AA L o] A7) 8] 71 ALgel T3 b =
e

ohg.
2 o) vpa o] Qi A4 1008 12 7P A 2. Aul 2 8, t7) Az, 2
AE) 2 EE FE BA O] B B A7 S g o2 AU A A 2

B A4 R o9 Al7]

A 4 B AAF o4 A|7]9 712 ARl g S

1

A 4.1 R AR 9 2 o]9 A7) AvtH 43

B A7 9 oA 7= Aste] o5 M| (A2, 55 2 9 E B AWk, 2|5 Eghl dj sk
Slel 2 5 gt B R BAS g 293 3] da) ANH o o) g B Au
Medicare I} E B A WofS o5 e2hal Fyth At B of F 9 B AF wka v} 2 A of] o 3
B3 AA 9 ol A7] A& A&y


http://www.medicare.gov

2025%1 SCAN Allied =7 &8 4| 156

0% FA B ARl 91 A9 S0k @ A(LF AA, ol A, B A)

A8g ) Aol B A 24

B AL A5 et 0 i A ste] o mel A 437k - ool e e
AQAUY. o & 0], R U EN I JAPVFHIEY I ol IA B2 g5 A& s
o2 5Hz 4%, MEGZL AL AN D o) 8 AR ot BF A BAE Wbtk
A% YFT 5 gAY BT FHANA FAE Aol 27k ofdl 2A M E P A Tk
28 BR8] olx 2 @ o] AL fUT BY AR ow TP 487 54 o=
A8 RASAY Al L A5 E AT AL ALDA GG A} 38
B2t A9 Asht g9 AR A8l A detstel nY AP LAV & Uik vhAl T
S5 E W] Aol B o RE A AL A, ALNA G AAE = 9ok &
itk AR FFAAE B A 850 71 AHBE 833 YA 4k 2]
717he e 5o el o] BT B, vhedle] 752 tiAlskel 29 s
W0 99E A AL A5t 84 AoS AWk 4% Sol TFPth 1Y A%
A4S 1AL AL, 12 A9 712 A4 RSk el U BANE 1Y A

o4 e A e AR &
AgUic. olel g 1A Aol FoI5HA &g A5, olo) A7) & 5 AT

o 9] A7)

92 7] A F0] BF RS WO UESA 0 A5 Aol o9 A F & 5
A olel AZIE 459 B AL AEehu WASES 2 Y5 A PEAL,
bl SR A T, S 5 4Ol A 23 A Ae] g A% EE mE ol AYE 83T

% QiU th 713te] o] ] A7) fele] A4 IR AAsh thE Al AE o] A el g o,

Eud A AZO2 oI9S ATl B9 oIAS 1A ol A7 G, o o
o !

o o
ol

T
~N
=2
_>L
ol
>~
o
[‘
Hl‘
1>i
oZi
10
o
Hﬂ
ol
ol
&
=1
o

¢

(
-

A g3l = 128 o9 A7 9] 17 H e 23S AEA g5 agol
5 5o ool £3o] BT AP, e lo] A5 tAlske] L9 S s
oz 91954 gAY Aste] £ A8 S 2 YsH= S Sol TP 190 o] 9]
89271248 4%, 12 A9 712 AALE s Bl B BAME n

U

2 g N X
rd N b N

T o



2025%1 SCAN Allied =7 &8 4| 157

9%

o
]

of thek #13ke] 1A o] ] A 7] o] %
oo A7) = As o' A g BHo] glE =

EAG BT Aol 31 B e ok & A (B 2R, ol A7), £7E A7)

A L= ARE 7 8|7} 7| 2beH= A9, A5k

%ol A} 7] o] A 3 28] o] A7) 2

Ay,

2¢HA|

[ =y
A HE

Y t}. Medicare 17 ol

294 ©] o] A7 A A7) o) Wwe] 2 =%
% b 22g A9 Ao Aste o

k2 A 8] 7} 7] 3ke] 18 o] o] A 7)ol 27l 3]
Au 2 o] 9] A7) & 22 By T

A szol g 297 o] o A7) %Hek A E Jr B do] 44 5,42 s A L.
SHE D o] o] A7) 2 o] A4 6ol 4] T ApAS] A gk,

o S]] Thg Aol WMEEA bz A5, /A ol A HAR AT 5

ek o] A4 9] 38, 4Tk, 5EHA) o] 2] 4)7] Ao Tl A ).

4442 g AR o] A7) 2T W B4 B Y
87 Aol A mﬂ D@ olol A7 & a2 AA S B9 dant e 2an,
. HAAAE 22 ABA 5 G
o T U HTF Z] ¢l 3z 2 719 (State Health Insurance Assistance Program)S- &3l &
L Lk
o BF AL ASE A LHNE 5 AFUh TG A7E 284 0] o] <] A 7]
Tee = AT HY YAE el o= A g sfof gtk 7Fd A A H| 2ol 7] 5} 6o
fe] o1 5 & A s A L. (B1F Y22 Medicare iAo E

www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf &=+ AL
A A}o] E www.scanhealthplan.com/appointment-of-representative-formel| 4

AlF-HYtt)

o A H T HEBAere] A, o
olo] A7 E 24T 5= AH UL 7
2¢ 8 2 7P}

o FE D MWk A, @ A E= o
1899 o]o] A7 E 8T F AF YTt 149
= A akE 29 o] o] A7 E 8T AFUTH

oAb A 5HE thAIske] B Aot 1e
kel o] ] 2717k 1B A 71 2h8 B S, 4B 0

ChE Aol A BAL HEHES @A 5 AgUTh AT A5, T2 Aol 7ste]
gelelom wg 29 s ol ol Al71E 3

o FF, XH E= o E Abgro] thEle] H7] =
2] o1 ¢ O”Z’jz“’ 21& 2N L. (31F A Medicare A E
www.cms.qov/Med|care/CMS—Forms/CMS Forms/downloads/cms1696.pdf 5=+
A 1AFo] E www.scanhealthplan.com/appointment-of-representative-form ol 4]
Algdu ) o] A2 el A AAetE talste] s AghS FoA T
A3kt 718HE thalstel WFshel = Abgro] o} 7]o] A slok Fieh AT 9]
ARES A 8] ol Al AlZ 3l oF o

o2 mlm
% (o
ol
ol



http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.scanhealthplan.com/appointment-of-representative-form
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.scanhealthplan.com/appointment-of-representative-form

158

T

& &A BEE AT

A1

=

5ok d AR 2A, olAAT], =R A7)

o A HS AL

Ea

KX
=

3= gAE AdF YT

S

ol 3l

A A

SEEREER PRI

=
T

= A B~ Al

S

o] Aol A 7+ At] 2l o

b1 9

°©

= 9J
"I’“F:]l_

i=]
=

H

S

Aste ¢ WIALE 28T A= 7 lEYh s

AL 8 7T E

J%L
A 7]

4~ =) = T
T & W o o 3 ) M
dp dp 8 7 = M La it}
R R0 . K R = o
X X nmE Ox# “W AL o H_Al
e B e < To LR oy
B 2 RO T T
| o) o o K o 1o ay
- G (NG ok | Prd &
> Iz I % |35 zax 4
= A " 0
w T2 e (B 5 TFT %
- R ) o T R
N TR S IS i S
MM ,“u.o o = o o o o W) _%
el XY = rr
o ur =K T Ko o rjm i) El =
o BooxE |9 R S
poo o 2 @ o R ° | FT N
e X N AR o To! HR o o5
N T X Wo» .Zd.wu Sy ﬂulﬂl_m,du A
=° QE_@ by - o 2 3 o o EEMH o
iy Mo mh X BV )| — 0 T F o
B om® | o KW TRug e
Qm._ m-uw:._ ,ﬂr NE HL g ) w_._m_lHT_ q Ewm ~_ ;,loﬂ _v; OE
T opw Ao x| TRT| TITs &
T TR KF | T P T
2 orn 9% (I drF | Ngew w
e o | 'K Te=dl| © B T
T omeS Ju || | Rdem| Towm w
N o &%mm_m T |INO| | TE® ﬂlWld.u X9
T o Wion, O X @ xoﬂl.ﬂ o
~ T | = ® N 5w
Ty Ty =3 g B
T Tioll e rREL b
Koo Xomom do T X
mo T X | | |5 eT e o
TR 1) TR S E T
. . oy | R ol T goms X
oA |’ = WIET o

ol

L33 L.

{E=X=1 A

A

-
T

3

°©

[e)

A5 E A9

sl oF

9

-
s

Fed
R K b

°©

ol B4

3T
=

1

s

B

[¢

o A g

AR
S

A L. AA 5.2

3

EERE

2%
do] ®AFThaL A7}

b 71 o & A 8] 2 A F A} A E

3z

=

g
o
=

3

b
2

1

2

H

1.



202541 SCAN Allied 2.4 = A 159

97 EAY ET AL O] S BF Aok d(BA EA, ol A7), BERE A7)

3. Elo] WgFok Frhm AZsHE A Sk A 28 Mgk A5 W] §-2 Elo] A3EA
o= 79 09 A7 B SHAIA L. AH 5.3,

4. EWo] wAdoF BTk AZTHE ARE W )82 A B or] A 1§ o]
il /18 Aok F 9 ATAE LUFAA 0. A4 55

5. o] o] dlo] g0 7k A7k wohe B X wol etk wge] Haw A T
dlAelr of ARE Ha Ei 20 49, A0l Sldel @ ki A2she 45
o9 A71E SN 2. 44 5.3,
A1 54 A 1w U A5, AY A% B, AF 25 M AR B FF
9] 32} A & A8 (CORF) AH] 221 79 2 o] 4141 7 51 8 9lofof Gk o]e] ¢
ol ARl SHE 9] 48

24 5.2 S Ak g AR 29 iy

194: B3 54 2A40) W 3A W 1y 240 WQ x| 2AF Y.

ET HGZAL ANH o7 3 E B o okFd U3 Y2 14 T+ 7247k o] o]

o] FolFUch whe B AAL YukA o2 o5 Au| 2o tha] 72413k ol o] Ex E B
o] ok3Eof) t 3l 2442t o] Hof o] Fo|FH Ut} wE B AA S 3 ad 29 F 7R A9
533 of Y.

* Fghe o8 5 /s Au o] e B 2 I S Sy el e @
B/E= AR 2ol i A w 84S 84T 5 816,

B ARS Y E A AT 02 &4 FUth

o HF YA A glo]l AR MERY AR S YL A5, WE BF A S Wk s=
A7 &) ol 7t YA AL AQUTh whE Bg AA S A 7FslehA 45 A
ohero] Aale Byl =gy

o b ALgE Zloletn A B P T

=5
N
N
ot

o

s ol
2. of
L

=
-

N oot

mu et o

v L

e
ilj

2 o
i)



202541 SCAN Allied X4 = A 160
97 TAY ET AL o] 91S HF- 3o & (R AA, o] YA 7], &1 A7])

W 2 Aol #he 5y AR E W2 o AW 2.

Aok A ol e RS SASAY AFSES agsteld FU) Aok A2 B
928w A S A S ASh T )AL, telele] & 5 g th 273 At
Au7t g,

39A: X & B Ue HIAY 248 1A F GEe AFFU
EE 0 AH ) 5P, BE 782 AT,

%, 98 5 T AHj20 didk 2 4 & A58 T U2 14Y oluo] §E S AFE YT
A&te] £ o] Medicare I+ E B 3] f fH@& 24 A9 A= A5t 8 S e o] %
72A17F ool A atell Al A 8o THRS AlFE Ayt
A A 7HS B 8 FAAY Aol Al o] E 4= 9l 7] EF BT A 87}
g 35};}134 Aste] 87 o] o5 ol Au] 2o ot ﬁolm‘ dd= Hdl14¥ol ¢
F dFYT M g ddhd *1‘?4_2 7EJ ALl Al 4 AU th GARE 7Fd AR

o“* 01 Medicare ¥} E B 2" oFoll that A 45, 24 k= vl F7F=2 Albs o
flsH o
* NS Y AAD ¢ o ek w

7 S YHUh A3E 24 S
@%@%ﬂ%ga%wq-%@mﬂ@xLiﬂéﬁﬂ
o % A0S st Al L).

Wel s ZA] 21k Abak] o
olo] A7) Ash a2

W BF HYL 96 Fde IS 1Y 7)E ST

we Bg AP L A3k 80| o8 F& Ex Au| 2 3 239 39 A 37} 7243
ol ol At Al A3 G S AlF3ctE gu gyt At &4 O] Medlcare JEB
2 ofol] 3k 23D A9 A 3= 2447 o] ol R AU}

o YA AS H 8BAAG A} AN £o] B 5 Qe AR BAP
A% A2 Wl o A AU 1490] A & gEUth oA o A AHo e
7191 Aol 7] Fe AU T GARE 44 AH9] 8 3 o] Medicare 3= B A wrefel ek 2
A%, AT W) 2712 ALS BT 5 QAU

o ARFSE AAT 5 YO AZSAT whE B A7 S & 5 gLk (R AL
Bo AR e B oge] A4 102 AN e) A4 L el Ul Aol dsh
1

o I4Ae 2] WA B ARA AR A, A Aol tia) A EANZ B
=gy,

4eA: A8 B4 2o 712bE A, o9 A7 & B & A&
o« 178 AS, Aok o)o] A1 E Fo] old @ AR AMHES 29T A S APk
%, ok A8 0L A 8P U o9 AZ1E S o] o] A7) Ak TR
Az 2 S ol m P o,



20254 SCAN Allied X% = A] 161

9% BAIG B9 Aol 912 B4 ok & AR A, ol AlY], B A7)
44 5.3 GAE Azp 12 o) 9 A7) WY
HE &

|5 B A el Eel o] o] Al 7|8tk RS EW Aaretar gyt

1GA: B 0] 9] A7) =& W-E o] 9] #1717} B e dx 2A

BF o9 A7lE Qubd o2 e B o FF] sl JU 2 309 B GA= 79 o]0
o)1 AU T BE o] o) A7) AxkA 0.2 72413k o] o] o] Fol Uk,

o obx WA e Ao the FW W A o9 AV F shel = A%, A} §
S Ab= e o] o] 717k B a g Aok FLich. d A Aske 1B ol 2
whe o] 9] A 77 B e sheha Fatel 4 A5, W o)o] 471§ gt

o« WE o)A oY) 918 a1 e B o] A 5.20) Qi ke nA AR o] 399}
&y

] Z o o] A7) EE AL 0] 9] A7)
F 0] A|7]E LA HE AHOE EF 0] A 7] & A S AI L. A 3ol A
ﬂﬂ&ﬁlAﬂﬂ 34 % dgyth 23] g AR gL
o WE oY AV E 23U P o] A7|E FAY A3 ol A AFAA L. 27
AgtA AR JdHU

o Foks BA Aol ek A3 His 7] Ael T A FA GAREEH U=
65 o<l °Hzﬂ71-§= ok FU. o] H & V1S FH oW AV E T 4—E AL
ATk, o] el & A7 wf o] o] A 7|7} A AH AbrE AW A . A 3= o] AV &
R A E% AT i dFUrh F2 U1 dol= Zdol d=te = gl

ol eJ A 7] 71 %ol thelf A 3] 7F X EHJAA Y B A RE Al A2 Aol e

F A%

B ECEEEE LT PERCERE L e
NAE RWHE HA ARLE F71F & AE]
A5 gy

%%%ﬂdA14ﬂﬂ€ﬁ5ﬂw3%@a§@%a1ﬂ5ﬂu4ﬂ44 axe
P7ke e wE FHe 2 g5
o Bad A F7ARE SRS YA B oAbl Fol @ 5 QT



202511 SCAN Allied ¥4 = A 162
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

w2 o] 2] A7] 7] 8

o HkE o]o] A7) A, A 3= A3t o] A7) E T A
Agaor dUh 7hdabe] A AFEl 2 ¢ld)] o UM TS Sojof =
thﬂ-dﬂcﬂql:}

° 3}?‘]"“‘17}" o 2 skA AW skl Al =&o] B 5= = 71E 17t A 37}
S8t Fleke] 8.4 o] o5 g0l 11 Hd2 H 14d
131 49 s syt M ¥ Ad-ivkd i oz 7Rt Al &d AQ . 519
8 o] Medicare 3} E B & v}k 3+ 9 o] A 7FE ol &k 4=
#laH o
o T2 OIU(EE 7471750l R Aol $AE £ 2% A A5
AEE AE o2 o] oA 7] A Ape] 2w A = X 3 8} +
sloF guth A 5.400 4 237 o] 2] A 7] A ALl 1‘3H
o JIUAte] @ o] WA EE A% FEtE A4, AL A RS FH D A 7247
ool A Zeh7) = el ok B el AL Az s o}
AAke) 2R o] WA T ART}712HR AS, A9 0.2 A Aol A o]e] A7)
A551 22 261 011 A7V & 91 551 1AL 7Bl Aole] A7\ 6. ol 9] A1 E A
AU 59 447 E AR ol o) A7 2 FE e ul A ow el Aol FrE
Fuh.
HT o]9 A7] 7] ¢
o IF )9l A7Ie] A, Aste] olo] AY)E e A Y2 308 ol HL AT of
o]
|

gtk 7k A7) o)A 23 814 2-& Medicare I E B 2] Wl thEk &
A717F A E o 79 ool Hhis = AJY ek ZkiAke] A% ”Eﬂi Al B LA
TS ook st o—or."]io}ﬂ] A g Aot

o AR AIZHE Y A SAI A Al Sl Al ol =
s, 7)ste] 8o] o5 Eoluf An] 2o bigk Zlo]w “%i ol 1420
o 28 F dFUT v o ddud Aoz 7k atel Al & Ay Th g
7Fi#ke] 8.7 o] Medicare Y= B A ofel] thek 21 47, 75* St H F7hR AR
ol 3t 5= gls1] o},

o ARbE Y AAD 4 o S wE =Rk AV S €
A7VE & 75, A 8= 2447 o] el =REAL el tigk HH
Abglol #ak AW = B Zo] MM 108 Fad A

7| e} A K7} A 8 7}

= il

to
o

o A7} 7|AA (= AE V3ol TRE W7hbA]) B oA B A5
24E 28 o] o] A7 = Bl 5 A 7] 8o
A A 5400 A 247 0] 9] A 1 A x}oﬂ kel A o
° A3 ZWo] At 2 AA & UF-E FH3}E= AT, Aste] 2] o8 FH e
A 8] 2] TJM 7401‘3& qdd= 300‘ ojtfoll 1= 7] 8ke] 274 ©] Medicare ¥} E B ] 1§
et 249 A5 L2 7Y ool B S sk Alw sl of T

. aqﬁﬁﬁﬂaqﬂ4m14ﬂﬂm:g$%ﬂ&dhaTJWﬂ1qmﬂ%%ﬂ
5o B A7 Bo R o) oA E Agkat AU}

o
fo
2
N
il
o
f
i
Y
i
A
RuAE)



202541 SCAN Allied X4 = A 163

9% EA U} 2k ALato] 1S A9 Fok & AR AA, o] A7), Bk A7)
A X 5.4 GAE Az 28 o] o] A7) 9] FdY B,
HE 89

%5 A4} 7] 9]

ol

229l o] 52 S AL RQlow, IRER ¥ 27] %= ghth

=9 AL 71 B-L Medicarert A &3 59 71 R 819 7 vk G} wade] glom gy
7)3ko] by Tk o] 713k FAZE Uld AA o] LukEX ohuw WA of -
Medicare2] 7}= S uk=1]t},

| =9 AL 71 #0] 7HAAHY] o] A7 E AEEYH.
Eale 718k2) olo] Aljol o g Huk o 713kl 1w ASI VL. o] Hu i Ak
shelo]eba gk Asks Al FA9) AHES 938 e g YT

o ASHE Sy AL Bl Aske] oo AV B SRAT FH ARE ATT VB
U,

o 59 AR AR Aste] o o] A7) e HeE BE ARE ude A AR
A,

18794 W2 O] A7) E & F-2, 28N E W2 o] A7]E F Y
o WhE o)) A7)0 5 o] 1 F15he] ol9] A 7| E e F 7242k o] he] 243 o] ]
A 7ol e & B S A8 of Fh.
o SAT A o] o) FE Ei Mu] 2o T o]
FElE Sl RS E £ lok 45 992 A 14de] B Y F U 51
ZERE

4447134 A1she] 270 Medicare 5= B AW epe] 11e 8.7 g el
Z7hA 02 ARHe Fol a4 gla v,

18791~ FF o] 9] A|7]| & & &7, 287N~ = EF o] A7[E I Y
o Flate] 8] o5 = = Ao tig 24 A A5, T o9 AV E fEl, A
7] o) 9] Al71E W2 5 L2 304 ol 22 of o] A7)l v TS A3l of
St A8kl 274 o] Medicare ¥+ = B A 1ol th gt 2 4 Q1 A5, AAF 712 71519
olo] A|7]E W2 5 GAZ 7Y o[l #lste] 228 of o A7 e th TS = o)
gyt

o A TF Al @ o] o8 i = A u[ o) tigh Ao al H 7 A A} 7] o] A3l Al
el Fd=ARE o 54 s
A A} 7)1 - A5t 2.3 o] Medicare IFE B #eko]] #3l @
F7HH o2 NS o Ed 4 gl Ut



202511 SCAN Allied 1.7 54 4] 164
9% AU AL O] 312 A5 F ok & A (B AR, o1AAY, Bt Al7])

gﬁt%%ﬂ&ﬂ%ﬂﬂﬂﬂﬂﬂ%ﬂ%ﬂ%ﬂuq
WAL e AE e 2 AE ele 2 AE dEe =Y A,
S Y i A o] v 84 WA T QI A S8 913 &
],
A

X_{ﬂ 72A17F oo ol & RAS 59l #}7%4' & aHe Ao

U
T 9d 7 14 ool AH|AE AlF oHOHME}.N*& J o] g, AL 7] A S
T 2 HE 724 7ko] 29U}

* Medicare I} E B X %-oFol 3k 24 AA = dFE7F AAL 7| Rl 93] =53 -+,
ABE EF 20 el AAL 718 A S S F 724 7) ool IHE B A HFoFS
S AAL Al oF Tt N 8 9] 9, AAL 7B AAS 453 G2 E
24A]7ko] A

o o] 7]F&o] ALY ol YA 79 AA = ABE 7|47 B 5, A5k X1E g QHS
5 Q13A] =tk A 8] 9] 7“4011 593 A2 Juguyrt (o] A4S AA R A Ei= 0] 9
A 7] 71Zrol g} aL %LHE‘r) 739- = A7) 3Bo] At Al A1 E”* AAdYt.

o AR AFL HH

o AR NG o)z} - gHe 7% 3¢ o9 A 7]el UF AelE
wl E A of 1=

ol o) A|7] AAtE A &3] 94l
o 3 oo A7 & sh= W AN,

BA; Aol A7 200 RHE A%, 0] A& T AT of 3-8 A AT
220 o1 % 012 7] 2490 37112] S o el <) A7) B & el
329 ol o] A71% A ael i A%, AT S 2ell o]e] AV|E @ F 5
ri ol 71 Al = o] dEF T
3¢ o] o] A7) = B AR A d o] A eyt & o] A 9ol A 3|, 4HA,
5e7] o] o] A7) W7ol e AT

44 5.5 A 2ol ol S G FTANN ZALFAY BF LS 2FE B

730l Bt & SASAL A2 AZ A e FTA 0 8- A Wah Aol T A
gtk 5 Pabel] ek v § ek L9} B AFE Aol wuje

g 8HE XY B AAS A=A

Sire 2ok A7 Aol Wl Ae 1w A4S aFehs APtk o] 242 el
9 TS AR X muh T el A e w2 Sla) WL AR
A9 BE FHE FFPEAE FAF A0,

o A3 Zdo| Aske) LA FYE A, |5 Ak WAH W At HE 2L
FE 49, Qe 0w o2 309 ofujol] Fal Prkeld A\shol Al wujn, 292
e F Aol = 609 ofvlol = Bl = YUtk A mnE AR e P
A2 A AN A AR A RS =



2025%1 SCAN Allied =7 &8 4| 165

9% =AY =X H}o ol = B¢ ok & (A ZA, ol A7), &7 A 7))
o A3 FAo| As] 8 F1Zske AS, A5 WA B A AL RE THS
B B, W B 8 A o) G ATk, ) A5 18 8 A3t Bk
U3 1ol 8 ek AAe nuEY gyt

Ao 4 AdetE A7
L3

A7 sk kel A=

o2 % o] Al7] =, A4 53004 Ak AP ol A7) BAE HF2AN 8. Bipel Wik o)
A7 the Abakel frole A4 2.

of thall &2lakA] &+ o%. ol9] A7 & .
S AE Ho v A S At 2 sk A9 Zsyth

o A= Aste oo 4712 ST A AU 60 ol ol FRAL A gk G o]n]
W A Fe A R te 89S R FeHE A9 W o9 4712 248 5 gy

o =9 A4 7ol AF L A Felof i AR A, sk Aul s AT Al A
ool = 309 o] ol X< allof gtk o] o] #1717} o] o] A 7] Ake] 20 o] 5 A
Ao 52 A9, h A 4R oS o) 602 o] ol 7he) Ak Au]

A& Ak Al A 53l oF T,

44 6 ShE D AW B4 A€ 2 AY o9 A7) E sk
Y
44 6.1 o] AAo| N TE D ok FYHe ol A7 JAAY HED o} H]§2
B3 woE A% 3ok & Yol sl AP}
3 eol| = o xJuboke|| o) sk ¥ o] £ L Th oFo] B AS wro gy o]dhA] o 2 Zoly
A8 5o AHgHolof YL (19 H 0 % S8 ATl B2 ANG A0t 578
35} 4141.2.) SHE D oF, 2], A8 2l ol B AT G 553} 638 Rshil A2
2 A0l BE D o] el e A9 sle] glgvith 1ol 2 918l o] Ao) vhrlx) piel A
G Y ELA AW FLED Sfolehi W vl WA 9 ool wol B
ALgEhaL Gk R 11 3 oF BF Lz A iAol o] oFE BES AL G T
o ool ug ol RE HEALFAL FHEA Bat 39 A6l Tolakd 5
U U5 o) 1S W] Aol YAZFH 520 ool Gt}
o oFol Ao AWt 2AT S U TR A, HA AL 2G99 S
detebs B e AW e A BAE ool wEeA B AT,




166

1

I = l’ :!'o }’J\———% Eﬂol:ﬁ_l_' é Q !'@ 3l OI ]}“7 %] 7
( ;gl

=
R

25L1 SCAIJ [}

9%

o W
= w4
o oy o] o ﬂr
o wr M ﬂ]g Y i
: —~
R L @ < = s 5 o
o > oy B © . _r» oy Wl B! o 2 E
o _1_m ®O s « T i) qm_r o o7 W Mooy ﬂMu
T MAFL o o) S T % "HO 1o E Mo o} W =
i ~ = il . - jad} ~N X T o)
S T o~ of w ~ 7w o o A
= T8 o = o= N3 cl CE-.
o G s G ) w0 = ~ B ol
<A T <EORe — "HE ¢} %O o o
of g % & o L 7 o i - PR
oy o i ey wo &3 o ol _ <
~o "o E ojp ) T I
© o ne Z A g L w I 5w
s o i
B Ay B o B W T W e R
B o R oo = ~ oo of  <H
o o = — ~3 o ~~— R Ty
= mw TR % T m TR R By
A X ol = e 2 o Q_o f o_e o HA_I =
or AR Wy o o © o | i T g9
T of of T [ gn | L = mo o
o 2o oS5 of = ) boox T n
e A T il w2 S z
o o ™ <o o X 0 o O® = =) 3
Boom B A oA vz k
< 1o e -
= T q = O_E Xe N 7: ‘HOI OL EE ‘_ﬂou OT m UI
N X0 To! — o olo o o =" mw,m T W HM
U m Tol o b = =
e s Py oo = o % e H oo F oD
—_ . ) .
s IE RTY G G )
e i HT_ . T z . X .Alvrl ,.m #o° —_— X _L iy
WM Wik o O ®ox X w2 oo 2 o o
N PR o =< N m X T N ° Fo o
oTe BEe < T o o0 w " ™ o o ©
FETIE wmE T o = B o T T
K~ R _— i .
T ol ol W T oxn_ m = Wl ~ il T o T oF o1 T X Yy
o o 70 ﬂ D.rl — Lf o ‘IL|
° N S on o
® W . g JJJ o ok
J . b © Hp X o OF 7 ok i
. M T | @ ron Zo T O
— —_ Jatt N —_
s |= g oa BR | PIRT N
Mgﬁiv
T % of nﬂu

CCEELETE!
Ut} o] okol] o]

1

0,
H



167

5ok d AR 2R, ol A7), = A7)

[e]

o] 3=

20251 SCAN Alli

9%

z w 2
] :
b Mﬁq - m| o) U
rT - B TR ok
i 44 e ﬂ”nmo o 5 of fn T
T oW T e MR
¥ o X e oﬁﬂﬂmw_%%
g = P L o dms
o wm w5 M L% of o) T
e 0} o)
e EF g oL
< n ]LﬂW PoMﬂoEJrﬂl
w AFE s OO e - o
—_— — jurt
i pL Tt
of oo X° o Zmllﬁ oF
—~ 50 —~ _ o
- NI B X N o A o
oo [ SO N X
» wx 9 wE g ramn
oK X o T oy o BT
w G | No oF 7 = R A
2X% | T phofys
PEOL Sy BERFo
wooT el e B Rowm
dn R oy o | T o 9 o K o T 5
= — B\ =g AL No ~,
o o° 5% > | = o — ToF Oﬂﬂlxo.go
o lo RS M_Wﬂ N RV Mﬂﬂ_ﬂ =% oy
— —_— .
TRAR = 2 T OFLSTIR
w B hw N W94 go T X
T = |2k ome B FE g
p 22 T Z3id gplest
T wan || N < X E M
S5z 8§ TS Lorkan
o & q| T KL aT YT
d!OAO ﬂ —_— oKX E.rl ‘Mﬂbo‘_ll,”é S Tl
= & ] W g R RIS
w T = TER XRERT )
o B K W AT fo AT %
. . P rde yoigos
@ X TpH oT pTEA
S| TV Ty wETTE B
T W gored wWEHRW U
F| M TR o ATHT

o ol R e

H

.

3

o A% o

1

R

3}

=)

l

P2

=

=

Al

Al
=

A ATt 2 w7hA
1ol 2l

°

ato] T

[e)

S

|

o
R4

=

=

o] ¢fo] 4

Ea

712}

T

T

7FiAEe] 8o @ S E



202541 SCAN Allied 2.4 = A 168

0% FA EW Al 918 35 ok ¥ A A, o)A, B A)
Ad 6.4 GAE A2k 9 33 BF L 2G5 T
HE 80

WE 1 A4S A% B dAoletn Fyh

194 25 B4 240 B3R wE B 24 o] oA 2T H.

RE 2AAAL ool WEAE FH A 72412 o]vel o] ol L Th whE B ARL
o Ale] 1144 % 52 8 7] 24412k o]} o] o] 1]},

9 A7 4 BadTE, WE Y e 2 FFHNL ME 1 AL S Te
F 744 ado) ¥ ek gk

—

o ol A g oFe Aok Tk (o]n] FYI ool thal BHEL L kel e
B AR 24 5 Yanh)
o EF WS AEI Ak AZolh Tlsel A E HE 2AT 5 A

A EE T AR A A% e A wE B Aol e sitta Eol

444, Aoz mE B A4S U AYYh

o BB YA AR A A Qlo] A wE B AAS 8 (L A, WE BF EHS
W oF sk 789 o] 72 AAFUT e B A S A7 sAsHA ES 4T
oo Al Bul =y

HS ARS 3 Aol gkar AW

A2 A S 0y 7 298 RS, AT wh u Y
%
N

o

N

o

E
2y B
&ﬁ,ﬂ

ﬂ.l.l.,

of,

9_,(

o

g

93 el A8 A4 el e &
A A % 2441 o)l 20y el el

of [T
% o

M2 o mdoll R
=
2
=
FN
f
o
m,
>~I

r® N o ox ofl FN
i o [UlO o
_%‘-:i

®

20A: 2+ BF 23 WeERYZEAY A

Hate= A zoll ek BAAS SelstAY Algstes a3 st Sl st Al g &
A5 B A 2s }”/\]_Q X1 3] Aol EE Fal B A Axfol| AT+ QlF
A 5]= CMS 2 H g dY 2 F A A 3] )Ake] E www.scanhealthplan.com ] 4] ]*?‘5}—5—
T kAo AZE Q 'q/q o ¥ 3talo] RE AW QA2 Seka)of Stk 2% o] Ak
AE7F AF U BALS] AL EE F3 ‘ﬂrg °]“ﬂ‘§i"]7é/\1 EASE T ;,l""]‘:‘r
medicarepartdparequests@express-scripts.com. = #o| #3512 2 4 S A 2]l o] =5 57
A= Aste ol &, A AE L A7 AR BEE AEeks AETF ol A7) & WL
A=A FIkA 7] vupE

s
o
=

A5, W SIANEE 71 ek A Ei o QgL eh Ed M EA} A S Al
& gtk B 4ol A4 4o Q1) G AL HES O Al A AW 5N E T


http://www.scanhealthplan.com/
mailto:medicarepartdparequests@express-scripts.com

202541 SCAN Allied X4 = A 169

0% FA B ALl 91 A9 ok @ AL AR, o)A, B A)
o ASIE LS A, oS0 U &5 ol 77k 3]s 2A AL A AN
G oAbt e A AL ol HF AEA S B EE SH WET - JdFUTh B 9
A £ AL A Sl S ol A0 A A S A} o e

T A E YTk

39: A5 E Aste] 832 Bejstel gL ATFUL
mRE 23 F2F 7)ot

o ABE QuHom FIste] 29L& FUT A 2442k ool WL AT oF T,
o dlslo] WA= H ol Abe] A LA E S AT ) 244 7F oldlel G
A= YUtk el A3 FEE A B AR G Eolof s A5, A&

tha Bk A 9l T},

o A7k o] 715HS 71X B A%, o] o] A7 Aape] 20 Wl A AsHe] 2L Wy
=90 414} 7] gho] FESH ALk,

o 7HAAY 8 HA B dF7LFHHE BF, A A S SRS A 24413
ol Ul A&3t7] = 614 o WS Al oF
o 7FAAY 2o AA T AFIFAEE BF, A Aol dial A3 SAAE RS

=Lk o] o] A7) el oA ok g AL o

Fg53) e ool vt EE 1 H EH 78
o AL QAR A 8 YL FY A 7242 ol el TS AT ok Frlnh.

o AN AN i olahel A &N S S A 7240 0Tl G
A= AUk bRkl A7 R Qe H DR A Solok sh 9, A%
gAE A

o A87}o] |8 A7) 4 %@ A5, o] <] A7) Arke] 26k Aol 4] Ahe] 2L wu)
54 A4} 7 3ol AES Hun,
o AR 8Fo] AR EE Q¥ FHE FS, TAL A4 835 £ A 7242
olulel Al 38 7] = ool wAH& AF-alof vk,
o AR 830] AR B AR ADE BS, AL Aol s B FANE B
=y ol 9] A7) el el A = S @ Ak,
o] ] 75| ¢ o] FF H]-& A& ey ¢
. AL At 83 S FYF
o A7} o] NS A7A %

i

X HI EFF 7]

A2 14Y ool HH & Al-FsfoF Tt
33]_

2

75, 019 A7) Ape] 28 Bl A AAzke] 4L )
%4 A4 7)ol FESH i,
. A9 aqo) A B ARl FE S, TAL U4 £H L FUFA A=
1490 o hol 7Hh 2ol A 183 2| Hafof g
o IR 23 0] AA EE AR AR B, AL Aol el AE @AM S 25
=urh o] o] A7) el thalH = ke Ay



202541 SCAN Allied 2.4 = A 170
97 TAY ET AL o] 9IS A F-FoF & (R AA, o] YA 7], &1 A|7])

497: B 840 71Z4d 4%, ol A7) & € = JsyT

o 7178 A%, A5 ol 9] AVNE o] ole @ AHL ANFES YT A E AUk
F ek e w7l A oA YT, ol 712 s ol A7) AR

A 6.5 GAE A} 19 o] 9] A7) Wy

A o]
TE D oF B Aol disf Zdlol o] oA Vet AS W Algdto| gl T

w2 o] o] A7) A& AR o2 E Fir,

LG0T
ofo

18A4: £F o] A7) =& wW-E o] 9 A|7]7F a3 AR}
T o] A= BE FUZE 7Y o]fjo)] o] Fo]F T ME o] ] A 7] YU o Z 724 7F
o] o o] o] Fr]t. A} A ¥ R H, mE o] 7] E LFFHAL
o OFZ WX b8 ok T gk A 5] o] Al o] A 7| & st = g, Astel HE oA =
=S ﬂmx}b w2 o] 9 A 7] 7} B Q. 8% A A o T},
o WLE oAV E 7] A% &S G A 6.4 = wE BF AA o] 452t
ZEU

DA Ak A, A EE 7B AERE A S oA At 184 o] 9] A7) & ok
iME‘r A7) o= 2143 wiilo] L e gk 49 W2 o] 9 A7) & s of ).

o EZF oY A7 AH AHAE A|E5A L 1-800-559-3500 0.2 A 3}a)] F4H A 2. 2744
A HH7F G5t

o HWLE 0|2 A|7| & 3} HOA|H A HOZE E+ 1-800-559-35002. 2 7 8}5}¢] o] 9]
A71% SN L. 230 A2 st gz,

o A3+ Y AFo] E(www.scanhealthplan.com)ol] = CMS 2 & 275 2
Azt QHAME LT3t BRE AH SHAE T o FU 7319
23l Aske] o] &, AgtA A L Aol AAFE GH I HEA] 23] 2}-&
g1t Al &

>.

.
25 w71

7’
]

E

l:O 034

>~I 0_|_,
ROl
il

i

o 7FIA @ AMH| A AFAE= oS 94} o] E www.scanhealthplan.com/file-an-appeal ¢l A]
olA7] & AR YA Z AEE F dFYT

o Ak g Aol @ A sle] e okely] Sla) 0E
652 ol ol ol 21 417]& shok g o ad7aﬂ&a
ekl o 12 A7 o ol 171 A 2 dd e
AR AL T ABD S AT £E 9212 ool B
TSA) o108 0 A7) A A ke A A
ol

A2 ILd=E
gt A7}
= ol9 A7|E

%”7%/}
Aol 3

)JE_L,
e Ld*HmL
F[“r&_,d

oz

wa

S
(o %%

PH


http://www.scanhealthplan.com/file-an-appeal
http://www.scanhealthplan.com

20254 SCAN Allied X% = A] 171

9% AU ETF ARl SIS 75 ok E A (R Z2A, ol A7, ERE A7)

o ASKE AT o] A7) DAL AR AES 8T F Y1 4A JBE F/1E 5
U&UTh 7 5tsh 6 oAb Aske] olel A7) E R A A AHE FAHE 5
2% .

39A: A 8|7} o] &) A7 E L3t RS AFTFY T
o =dlo]l At o]oAIVIE HED W 7l5te] B 4o i JHE v 3 A58k
AEFUC At 842 7128 A4 BE 742 FFPEA G Fake )
ARE D7) A3 7Hd A B QAL i vlE Al A dgts A3 SR Y
w2 ©]9] A]7] 7] &
o WL 0]o] A7)0 A S, 455 A} o] ) A& FH T X 72413 o] el TS
Ag-8l o FUTh 7HAARe] A7 A Qle] o 2K TS Sofok sl A, 2146}

e A,
o 72/\12} O]LHoﬂ %%% xﬂ%é}z} {%g 781—?— O]/] xﬂ7] Xéi}:/] 231]134]01]}\_1 :H 6]—,/] o ;_g g
B 59 A4 7)ol ARSI BUTh A4 6,604 207 o] 2|47 Aol B
A gk
o YA 2o AA EE I SE A, TAL YA A 5T X 7242
ol ol A&7 = o] dt BAS A ZaoF g,
o 7HYAS 2 o] AA EE YRS ADE B, AE Aok AA o] 9] A7) & =

ol el 4 e A4S B = Yo

FGA G ool E EF o] 9] A7) 7] ¢

o EF ol A7 B, Aste] o] o) AYIE S E A A2 7Y ool G2 Al T o}
g : b FHSA gom A ol F 2 Bastid o A4 A3

o

F2 7%, 1] A7) AAFe] 20 el A
4 By 54 AAL 7)ol AES BUTh A4 6,600 4 207 o] |17
£

Lo
N
L
12

o

o AR 2o) AA Bt AR 5 A, 014 Ve Oz Aojd we) nge
Agaok e o] o] A7 e sta JAR 79 o) F Ak 7.

+ ZHIR) 8ol AA i AR ARE B4, A4 Ao 240 o1o] A1 e
ol sl B BN E W =Yy

o[ 7] 7* g & o] oFF H[E X & ] e HT o] ] A7) <] 7]
o A= Alete] 24 FEsk U= 149 ool FWS AT dloF Fth
o A 3|7} o] 7]FE A 7| A F A5, 0] 2] A 7] Ax}e] 28 M) A A5k &S B
551 414} AN ge] Qs HU
o ZFdAS 8 WA B dRTEwHE A5, A8 = kA 24 e - Hd =2 30d
ofulell 7k el Al W] &5 A5l o At

+ ZHRS) 8ol A i AR ARE A, AU Aol vl 29T 5
=Lk o] o] A7) el o)A okla AL o

05

Ll



2025 SCAN Allied 1.8 <4 A] 172
9% AU BT Aol QI& A5 ok & (B AA, o] YA 7], B A7)

aRA: Ak ol9) A7 E A7 A AS, Aste o)) Al AAE A
a3 5] ol o] #7128 2R AR

o THE 019 A7 E 7|2 AAT H S, o9 A7) Ao 2e A2 A= AL

o m g o,
A 6.6 GAE A=} 2#E o] ¢ A7) Wy
HE 49
=Y AL 7] 24 A<l o] F2 S AAF QoI IRER F-27] %= gt

%9 414} 7] & Medicare?h 483 59 712Utk 6@ 713he DAbof o) glom g
71 7o) o Ut} o] 7] e GA7F Ual A Aol SupE=] ol W WA 3 of 5% AA 3},
Medicare2] 7}= < uk=1] )},

124 AsHEE dE oy FF A 718 A e =3 AAL 7] 8¢l st
At Alel AEE 233 oF FY ).

o Tt 17 o] o] A7) 7} 71 2HE 7%, A skl Al 2SSt
2 o] 9] A|7| & &= Wl T g A o] 3+ 0] ‘31
A71E & 5 A= BARAL, A A oF ek 7137, A AF 7] o] A
wmﬂW4iaqﬂqﬂﬂﬂﬂﬂmﬂﬂﬁg%eaﬂ%%7wﬂ%%
TR 98 A Ao vhote] Beld A4S WY A5, 7k Abe] -2 IREC
AFE o 7 Adsi )

o EA2 A5k oo A7)l ek AR E o] 7] ¥kl B AdY T o] FKE AL
st o] ebar g ek Ashe Abdl S o AL % A2 g

o AFE SY AL 7|l AABH] o)) A7
7Ry,

29HA: S AAL 7| #o] 7HY A oY A7 & AEFH U
=9 AAF 78] AARRE 7381 o] o] A7 o B BE HRE WA HES AYPYTh
wW-E o] o] A 7] 7] &

o 7S o2 LA A9 51 AL 7)ol Al whE o] o A7 E QA AL

o O] 7]¥o] Wk o] 9 A7) E &= Aol T A5, o] 7R
A 72413t o] o] 228 o] o] A 7]l th3h TS Alw-aloF §

Nk

83
SANAR F ARE AT VB

HT o] A7] 7] &

o EF 0|9 A7)0 A%, A /1T AR obH 5 e o] eFE el thik o]
718 59 e A U2 7Y o el 282 o] o] A7]of A2 Aok o,
749127k ol vl T A | oFE ] &2 FSHER PAte] 8T A, o] A S
24 A5+ JL2 142 ool 28 ol o] A|7]of v S Sof T,



2025 SCAN Allied 1.8 <4 A] 173
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

39 9 AL 7] 2ho] Al A B g AU
w2 o]5] 417]2] 35

o Ak 83 A A EE AR SY A 7B 3 SFE B, 487 A4}
o2 r e RS Ak A 24 Ao A 150 Sl o B e T A
ek,

EF ]9 A7]9] F-
© ARAUF LY AN TE ST SY AN 12D A %L B A1
ot

71H o 2 HE AA S e %] 72412 o] Uloll AL 7] o] FA s o BAA-S A F 3] oF
Yo

o Adl7t olv] TP Y FE S FF 8 AA T AHIT EFE AL 71Fel g3 g
A, A7t AAF 713l AA S s A 9L E 304 oo Astell Al ¥]-&-& R F3loF

Fu.

YGRS o] 8] A|71E AAL 71 #o] 7]Z
ol 71zke] A3t el o] Al71e] AA &

_11d
Fi?'
—lo

:H /] o;d(]:I:L- o;d/] o]lﬂ)%
o

o rlr
2 10,
-111
i
N
N
_OL
rir

o oﬁ

1&ﬂMﬂidﬂ4ﬁﬂﬂ54L4%QMQq.«maaaﬂﬂazﬂqud
o19) A7 71 7ol ehaLe H-EIEL) o] 49 =5 AL 71 ol Astol Al A4 2 A

o AA ALFS M.

o QAT SEhE oF wg Folo] B4 Ha Fot B
A9 2 EAFUh A5t Y5 oF wge] Folo] Ui A
F glom 2elme] Ago] AF Aol = AP,

e olo] A7) ARG A %] s A G ok sh Folol el A ek,

S A3l sk A RHL A, ol A€ A AFLA f 38 QAT
28030 ol % o] 9] A7) A= 3714 2] el o] B SziTHol o] A7) WA= % 5a),

o 3 ole] A Aaskel= A5, Al E E e 28 o] o] A7) A4 olF 5 AW
FA ol 712 o] QU .

e 3e ol o] A7) WA AR Al FEo] AP Gtk B o] A 96l = o] o] 4] 7] A}
3%k7, 4%, 55 o] A3 A H of LTt

i



2025%1 SCAN Allied =7 &8 4| 174

[}
0% BAG BT AGo] 12 B S ok T A AH, o A7), B A)
A7 Uy ug Y3t Astes 3¢ 4L 71k H 58
BRS 8 3s= Y

W elol AT A9, FUAE Aol F A Aukeln ARt W Wa s BE nAwE gy
A 2 e 942 E AR
Aske] WAEE A9 713 Bk, TP Ak 99 M AL kiAol B9 FE e AU
AYUTh 98 F Al A BLT 5 Q= ABE BES £4E AU

o AT HAS Wb e HAgo)gha E T

o H9%0] AW T oAb} 39 o mlo] FelFE AT

e HASUT AH G0hw AZT F9, 99 D92 2G5 ol sl AET AU

=
(&
~N
—

W s S 7FI A Al 7 RS EEel dE) gt
Medicare?] SHi| &S A F

ol JAg =2 dA= 29 ool Medicare &) 7}/ x}9] Helo] 3 552 HA) X Aa
TA & WA HUth 2 Medicare 7FY AF= o] FAIA o] ARES whEU T AL TR} e
oA FORRE FAAE A gk A, W A do A LA L. Efo] BRFAIH
7FI A} A B] 25 T 3= 1-800-MEDICARE(1-800-633-4227) & 5+ 7<) 37 2447+ 4 3} 8
FAAN Q(TTY 1-877-486-2048).

1. o] TXAME A3 i o] 3|7} 5 A] b= A2 AESHA A L. th&9] W8]
415 0] gl o,

o 97N EE HY T oA 4 Ao mhek Medicare B A1] 2 F g 7)3he] A
of 710 A 228 W v§ R AR, 0] 28 WS G a5 S A

o 990l U Aol ol A Aol

o WA FAC) B BAE RIT Fa

o H9S U uy drtn 448 45, 19 A4 el ZA AALE 83T e
= ol WY A5 S 0 nANFES 5 A/E 8 Yt

12]. o] A& A 8|7} A5

F44, 2 Py L,

2. 7HYAE MW BX) 9 3 AL S Felstn 7FY A A E o] A ASS Laly] 93
o] TR Al AT s oF FU .

o 7FAAY 7FAAE A @ Abso] o] FA Aol A s of STt
]

e EAN AP A HAE Eele Pelol] da ARE ks A
of vl s}e, B2l e x| Aol 5552 ek B Aol A @k Bl

Bolshs guE opH



2025 SCAN Allied 2.7 =4 A]
9%} FAIU BT ALgo] Q1S - 3ok & A(HF A A, o] oA 7], Bt A7)
3. FAAMYAES A sHA BB oA 7| (e MY 2= FA EAE HA)E doF &
et HHE IS T AS5HY
o EH YUY IUR 2 o)A Aol o] A Ao AHEH B YL o 2kslr] Aol tfE AR
TR HY ok

+ o 571419 g ve) shelshel v, 7515 Au) 2 i 1-800-MEDICARE

175

el

Bno

=

(1-800-633-4227) & F+ 7Y, &}F 244 7P AA=A debstad 7 AFH L TTY AR A=

1-877-486-2048H © 2 A §}oH FAA Q.. 3l & %] 4] += www.cms.gov/Medicare/
Medicare-General-Information/BNI/HospitalDischargeAppealNotices | 4]
eehelo 2w shelat = gtk

Ad7.2 GAE Ak B HAdS WA A 128 o] AV & =
K

Zdllo] BAsh= 19l Mu| o AgS 8 stw o] oA 7] AAbE ALg-ste] 84 s oF T

Azl SEA, Foh7E R R sk Ftah i 719k A Q1A ghepshai Al L

o QAT ERS -9-5835}’1E]A 9—- okl Abgro]l AU o] Qs 1:1
7Hhﬂ§]'ﬂ A D& AFets A5 713 F 17 1Y

18 o] 2] A7) & sl B A A 7o)
Aste] o g E Hddo] o= e

ZA AA 713 Medicare 7} #F9] A v A~ RS AAS L MG Q) AR R}
]‘30}1‘ OJAF B 7B o 5 M H & A 7h 1%—?&‘4‘4 o} 7] ol == Medicare 7} #F2] ¥
AEZF YT o] Y & A7 FAke] Sl Sal A syt

TS, % ) F2 71307180 Askelel 0 9 244 AmE 23T
&34 24 F Hsjok Fyrh.
ZZ FJi 7] F o) o EFshE vy

+ TSR A A (Medicare <] 715]92] 112]9] £ 7 5] 5ol = 0] 713k
sk o] Ay so] gtk i 29l A Y F o) FA AN 71 o] F, F
% ASNEE RO

Job 4,
ol
fo
o
Yo
2
N
it
o
ft
ol
L
i)

~|
rlo


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

202511 SCAN Allied 1.7 54 4] 176
9 EAU R AL o] 1S 35 doF & A (B 2R, 1AV, Bt A7)

NFepA 2 E FHFHAL.
o ololE AVISE Y 5] Fol 1)1 H AL A ol Aol 2 P4 7] whol] Bl ol
U

o A7t ol 7|FE AL AL, EA AN 7 o 5=

o

o] A S v = st HAd of

W85 55 g A0 W5 4 st
o Ol 71%E ATIA G2 FP AN ARt T4 2. A2 H U o)l
ol WS H 5, oA e {9 o) F o] &3 WA Mul 2] FA 1§27}

Le
AU

o Fesof eF = 5

5 ol o F242Q) JALE & :
Aehe we do] Yot B B A FAE AT AQ ULk o] FAA e = ol g e
5 919lo] A4 F o] 913t T o] AL, W9l Fho] sl W] Ak glo] g Azbeh
ol §7} AL A3 A H o] glg )

7FAA} A H] 225 B23= 1-800-MEDICARE(1-800-633-4227) 2 5= 7 3} 244 7 A A £4]
Asteto] B9 #E A TR HMES = T AFUT (TTY AREAF= 1-877-486-2048H 0. =
A= 4 Al L)) == www.cms.gov/Medicare/Medicare-General-Information/BNI/
HospitalDischargeAppealNoticesol| A =2}21 0 & A& XS HA 4= 5y

22 A: FA WA 71 o] Aske] At el dial ZH A A HALE Fy
. *ﬁﬂﬂﬂﬂqqeﬂfmﬂdwbﬂﬂﬂﬂmﬂiﬂoﬂ*ﬂ%ﬂ%]%ﬂmﬂ
8l

ASEE A0 JES AU, A AR TG AL oA g
Asks 4§ Fu1sH 5 g,
C S £8 99 o5 A AEs, i G4 P, W Eae] AT
At

EL;P

ARE HESH

o AARATE ALY o] o] A7 E 2] FostA FshE oA H HAdd S LT AW

TAE W E AU Y Y. o] SAA el = T AL B, 7 At S H sk Ao
AL AZpskas ol (o) 34 0. & A )7 ARA B s 9zt

I'%"é A ]E%E&%E%%Eéi} 3k F 1< o] ol Azt o] & A 7]

o] 9] A7]7} 78 F5-
o LTIl Rk A, AFA s Y ML WA B Y12 Bl nAHE
9 A2 AF e ok gich

o Aok )G FOIM FFYAR] R N(FA N E AR R)S A% A F ok Frin.
S BT E P A 20 SEr} 9SS AU e


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

2025 SCAN Allied 1.8 <4 A] 177
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

o] <] A]7]7} 7] 28 F-5
¢ ANl e S, AR Bl oz AT & U, o
725, 9 AR L A ul 2ol Te A8 B FA A 7)ol Aste] ol o] Aol @
g A Be Ao FREUG

o AAHIE] A3 o] 8] AY1E 72t el 4 74
71ke] o] o] A|7]°f e S A TR o] Ao of Fof Wi P Ml =0 AA W gL
Ashrt eksloF & 5 Uk

497: 124 o] 9] A|717} 714d 45, & o] 9 A7 & A 2R F U

o FAAR ] Ak o)9) AN E 7Y EFAE BN o] Fol = Yo

P45, B o)) 4718 & 5 AUk B o] o] AZIE sz AL o)9] A7)

Mzt g2 Agets AL o F .

44 7.3 WA A 9 B AL A5 98 2e04 o] 9] A7) F s
PIRE
28 o] o] A7) 713kl A AN Z] el Al H Z o] o] A7 i A St HES A
242 F2 A4 ) 3ho] 26 o) o] A7|o] el AR AAE el A S, oA AH HAY
& 5

SEEOBE galof & 5 AL
194 F4 74 7180 T dFste AAALE 833,

’ 15ho] 119 o] o] A7) 2 /7% G e GA= 60 o] o] S
AR o] R o] F g elol] v Sl w o 3 HALE

297: E A4 71 o] 78] Abdol cal 23 HALE T o,
o FA WA 71 AALFF A= A5k o] o] Ao BAE e HRE T 3 59
A HES AJHH

36: 249 | 9] A7) 8A & A G2 1
dal A4S W Al A 2143 2R &
WAL 7] Bo] o] 9] A7 E adho$

o A= A 0l AYE FA AN Aol 712 de] Be o)l A} o] g8 Wl

ol ol Wt st B Aol G 8 0.5 8 8 S BA B8 Y
ARG AT HAE A% AT G

o k= el ol et FAske] % AlS A&t of shaL B A gho] 482

14]1;1] AR A8t o] & A7)

4%
g AQY .

Qg e,
YA 7] 8] 0] 8] A7]E 7] 2= B P
o A} 71TE0] 18] ol o] AlY)el Tial iR AR Felaks AL o u g o] % A4
A A2 g,

o EAACIE A AAE A& = A4S @ 5 ol Qo] Ay E o] g4t



2025 SCAN Allied 1.8 <4 A] 178
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

4EA: 71248 A, 32 AGste] ols] AV1E A UA 3o T
28 o] 7 o)) A7) Al 1= 3714 ) o) e sgieielel A7) w5
3904 o] o] A7] = AW A%, A PE L 28 o] o] A7) A o] F T A
EA ol 7135 o] QU .
e 3e ol o] A7) WA AR Al TEo] AP Gtk B o] A 96l = o] o] 4] 7] A
37, 457, 55 o] AA3] A E of QT

28 Bgo] 2 25H o Fo| 57 o8 Au| 2] )3 X% 3
HES 83%= Uy

Ad 8.1 of A& oA 37}R] AfH] = T} S
718 73 B, AE s AL Mul 2 R S5 A8 AL
A]’d (CORF) A 1] 2

B 7 A% MR &, AR DEAHE EE A A E(THE AASA AZ A E)E o182 1,
T ohs Aoyt Fde Adkstal A 5shy] el s @ ol A 5ol thel] BAE = AHAE
A& s A8E 7Hv L

A 7HA) R o] Al o] dd RAS FUE1 R AEY A5, el Askel ) ok g
o e] 3k Mu| 2ol TG Wgo] FRB A, I Au) S ) E-Y Fdl RE HREF FHE

A )5

Z o] 7} Au| A BAS U ] Fudtta A zhe A9 7SR WAk A A of] o] 9
715 & AU o] Aol A= o] o] A7) el tial] A

2

A4 8.2 71 ALe] BA 854 dsf AHA BX

HE &

Medicare H| 2.3 52| A, B3t W& o] 9] A|7] & 8.4 sk ol el Ayt wh=
olel A7|E &A= A ARE TEE AV U B 2SS WA =S adshs
FA A o] 31 M A o] WpH ol )

1. Zdlo] A8 BAS Fste il 617] 429 dol AR 22 FAME B3
Ut o] BAA 6= thg2] vgo] EahEel gz
o ZHOlVMIAE A% BAS Tdehe @A
* AR EASH Y AESES ayshy] 98 e oo AV1S 28k .

2. Az AstE tgido] BAME =R AT A S HAFT] A8 XA AP =
27 WA FY . SAA o A sk A2 TFIATE el o] 1A Titel] i AuE
TR S X PY G AR S FTAL A A BE TSR & FHe] Al
A7t B2 AL ov|shA = EsUtt



202541 SCAN Allied 2.4 = A 179

9% TAY BT ANl & A5 doFE (B ZA, o] A7), ERE A7)
44 8.3 WA AR Edo] A2 7] HARES 199 o9 AY|E s
oy

ZAAA AT B 3 AGS 8 st o] o] Al7] AAFE AHEske] g s oF
Alzbell 9EA, A8t B R R Sk HE i V)32 AAQIA] whet et Al <.
o Az ulz7).
o 1% AT L.
. BRVASEES LAFANL. T A0l A} Efo] WRHAH AR
MR a2 dete FAA Q. T st A e Ale sk A el 3
SEETERRRERE NP

re

198 o] ] 21718 sh B A A 7| #o] Aste] o] A7 & AEFU. A5 FE o]
SEREEE L EREE L

£4 714 71 B Medicare 7191 41e] 12 A& A3lel /)48l 98] A AR}

A oA 1 71E o= Anl s AF oL 2E AU )6k 54 F570) A el o@
WAS FEHE A 7]o] U Zalo) AW e AR Ao] L
Zqlel el A e

15HA]: 1204 o] <] A|7]o) i3} E2 AX 7| ol Akstel M2 o]9) A7/ LA FVI .
REEMESEE LTS hley

Ed )4 7)ol g5 3y

o A7} H AW B (1 Medicare 12 3 9ol = o] 7] kol et o] Ay H o]
it i 2ol A AP Fo A AN Aol B, Fh W AFNEE FOAA L

AW
i)
o
An
rot
)
e
N
N
(s
oft
>
>,
lo

&3 A EAE F 34 A L.

o ol9] A71E A 43el ¥l Medicare #2134 470) BE DA Ad AR FA )4
719k <A 2taof Fioh.

]
o 7I%hE A7IA] ZAARE o] AV E shed = Aol I o] o)A 7] A F sy EE A
713kl T2l e A Q.

2€HA: E4 A 7 @o] At Alelel ol SAHA AALE T

HE &9
H B 3 A A9 B T 5 Aol thgh Al R 7FAlS B = A AL




202541 SCAN Allied 2.4 = A 180
9% AU ET AL o] 91S A §-doF & (RA AA, ol YA 7], BT A 7))

WP ) 2ol B SE Y

o BN 719 o2 ARIMH A 9125 02 A& aol sz o] fol ool )3t
E A she] B lol A BT AY LIk s MO E ZHl@ AL obF AR glon
Aske 4% Fvl5H = v,

o WA IBE T AR R ARG AEST, T A} Feeha, 48] Fdo] AT
ARE AR A,

o UM A ol o] A1 E 4 wzbA) Az Al o] e B FEsHE A
AFE s 1R S ) E A,

3uhA: We P RE ARE +H T T 19 ool AAAE AH AL gEFYh
YA} 0] 9] A7) & 755 B
o A} B o)) AV E e A0 ASE e ez Y Anlas Bad
77 el B E Au) 28 AT ok Thv,
o Aok g Fol A AR BR(FA S E= A7) S A% A Feok Tt
wAg A 2ol Rk 9 5 AU
YA o] 9] A7) 7] 5
o AAATE ) FEhE S, AN A o) 8 R go Bl FRAU

o T A7 B, AR 5 A A E| 2 S5 9 29} A 2 2] 4 (CORF) M| A
W]l ERE W o/ Fol & A W= AR D A9, o)) @ A 5o] WA 6 $E A

s of gt

A 124 0] 9] A7]7} 7148 B¢, & ol 9 A7 & EA 2R F .
o AARTE A Ve o] o] A7 2 AP on e A 2w o] FEl FoE A%
ARE W2 A4S A, 280 o] o) AV T 5 AHUTh

b

44 8.4 A Ak Bdo] ARE 7] wARES 294 o|9] A7 B Bt

s

EE

710l et AA S A HESIES
g9, A5t BAo]l TRt 4™
T 9 ol e 81} Al € A4 (CORF)

224 o] o] A 7] 7)7ke] FA )4 7o) A] 2 % o]
QAN L. ED A 712ke] 287 ol ) A7) 717
S o] 9] /44 17 whe] s AR 7k AL A H]
A o] o7 4] 8] §-2 A Ealof & 5 AT,

1ebA: F4 744 7)ol BhA] dgkstel AAALE LA F
o FA N 1Ol A5k 15 ol Sl A 7S /2 e G AR 60 o el A4 E
R} T )2 & HA RAS A A o] = Ao @ WApol F i Bl
o ol A 2 & A% v 7 S0l 7 7V e g,

2570 E4 A4 7)) Aske] Aol vhal 27 AALE T
o XA A 7]#_/] /\1/\]— %X]—-E :HB‘]-Q/] O]Q/] zﬂ7]oﬂ 3!\,_}.7_-”% nE 7 q_/\] i) /]
A HED AJHH

1
s

[}



2025 SCAN Allied 1.8 <4 A] 181
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

ol A7) LA & AT A GUR 149 Wel, AALAL= A3t o] A 7] o] ti 3]
S WPa Asol A 283 23S FAL AdUT
WA} 7] 8] o] 9] A7) & 78 B 5
o Aol ngo] FREE WY Astol A WA =3
S afok FUTh A A o2 Bad 45 Ao v ngL
ek

394
A<

WA} 7] Bo] o] 9] A7]& 7] ZkE G+
o el o] A7) it ARl o5
¢ OBANAL AN ARE AGHAS IR G 5 A Aol GFA Dirrlek o
AN = R AR A gEako] A el sk o] of A7 o) thg A A% 1 sk
ol Pk AP 82 g g

4% 71 2HE B, o)) A8 A& e Ao gk,
e 20]% o] 5 o] 8] Al 7|0l = 3744 o] elwo] o Qo % 5eluo] Fujck. 3¢l o] o] 47| 2
Asate] = A5, AA S R 2 28 o] o] A7) A o] & gk A F Aol 7] A ¥ o

A5 T
o 3T o] A7|= FAR AR} A ;o] Ak 2 g A 9o = o] o)A 7] M b
39|, 4k, A o] Al 8] A s o] gl
A9 3 o)At o =2 o] 9] #|7] 23
AX 9.1 ol AH|A 8 A d 3 349, 48, 592 o] <] A7
o] M& 1e o] 2] A7) 9} 22 o] o] A 7] & P BEF 71 7HE A, wgol 2 5 AT

ole] A|7|3 54 5 H= o5 Mu| o] Hlgo] 54 H & el FE A, o] o] A7) €]
%ﬂﬂ@iﬁ%§¢ﬂﬁqﬂ1ﬁﬂ3“ﬂﬂﬂ4i$$ﬂ%ﬂ%%ﬂﬂ%ﬂ°%
olel& A7Iskd = IF YTk Flsk7E R sk 22 o] of A 7)o o 3 TR o 32| o] 9]
A7 el ths Arg o] syt

ol o] A 7] e} A thi-E o] 32 ﬂilJﬂ]Qﬂﬂmﬂﬁwoﬂﬂm%ﬁHEQEQW
ZFelell A Flatke] o o A7) & A gl shs Abg e vt Es T



2025 SCAN Allied 1.8 <4 A] 182
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

37 o)Ay AW ARl 258 RW VA ABVBL 1A o)A & AR
e Al B EI T,

o AW WG ARl AU o9 A7) & S AL, o)) AV BAE By~
AT EE T §& #E A& 2009 o] o] Aol N o] 243 D] A3
7481217 el o 3¢9 Aol vl o)< & Al7]F Pl AHH LT A 37} ol e] Al 7] &
72 AT A5, 4d o)) A7) = AT

o A8|7}ole] A7NE B P AT A, AT WA WA Awe] 24
seati A2 609 olufol o w2 598 Al FH of T

o A87} AR AFael tial o] o] A5 a7 AT A, LA A B BAo)
Sl 4z ol o] A7) £ AFES Bl EYTh A8 B0 o qu]AE
SASAL A Z87] Aol 428 o] o A7) AA L 7|ThE & &y

mo

=

o AR WAL ABBO] YR o] o] A& A ZeHE AL, 0|9 AY] AR FY FE
QR EE X $& 7E AEU
o Aol oo A5 A7 AA G Wl ol = AT A4S, o] o] A7 A
FRgY
o FH U ARG Wol ol X g A9, The AL AR AT 5 dsUT

Aol = 4 o] &) A7 E 9l Hoﬁ do] drg = of syt

4%HA o] Y A7) Medicare o] & A 7] $193] (9] L 3])= 7HH A o] oAV & HESEAL
HHEUT o] Ad3 = AUAFT 25AUH.

o ol A7t FE B ol 4l A7) YL 37} 3 o] 9 AV 2R S AENE =
=W 8 & 7148 B, 019 A7) A= B 7E YuEE EHA &L TE
AU 22 Ao M o] A4 3} Ee] A 8= ZF A 12l 3 4 7“4011 el o] o=
A7 A E 7H YT A 8l o] ZA o el 5ol A o] o) A7 E Ex] 24
AQY

o AR Al vhel ol o) AVE S PE AAE A, o)) A7) A8 AR
B e s I e i SR
2 v

o AAel sl o9 A7 E s = o2 ZFiAbell Al 4 Ayt

A
o O|A7I7} /1 AEHAY o] A 7] AL TF HAL 8 & 71de= A5, ol A7) A

SEHAYEE TR Y& 7+ U5

o Flate] oo A7 5 712 A S WolEol 7| = AA T A5, ol ¢ A7) Ak
TEHEY

o BHANF AA S WolEolA] = A5, the A AR A 5 G U o] 9 A7)
L3 7F 7FAAe] o] 9] A7) & 717 4, Aol mhet 5ed o] o] AV = S
T e, 28 ar 59 o] 9] A7) A of 17} F A A o] ArgE o] FH T



2025 SCAN Allied 1.8 <4 A] 183
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)
5TA o] A7) At o] A7 = A A WA o] A AEF T

o W REANE ARGL Aol 23S FFEE JF ARG o] Ao HE
AU Th Q1 A A9 o] Foll = o o) 4 o o] A7) FEe] §l v,

&
RoA
O
N

E D ¢ 8 3o ulgt 3¢ d, 48, 58 E o] 9] A7)

_l>~

08 128 ol of Al7)sh 28 o] o] A7 E Qe B 7124 S, mhol @ F gt

ol o] A7) 5 cke] u] o] B Fel FF A, o)) A7) Fot M AT
AU o] Folo] B2 49, 1 o4 oo A V1S & 5 G Askrt R 20
ol o] A 7] o] o T Aol 324 o)) 171 & 2 W7 8l aof & A3} AetA 7} E 5w of
2 A

o1 ) A17)5) gl el 3ol Aol A o)2) A7) w2 A e 7l el 2 g,
2} Mol A Hske] ol o] A7) 2 M ehiz Abghe b} 2L,

3 ollA7] A AR 25H DAY BAG ARBL 18179 oo A7) 8 AR
% z

SR

g

i

A7\7} 8 A3, 019 A7) AR FRFULE A E DAY WA B

o] ¢

=R “&4% BAE 728 7HA S o] A7) & 24A12Y) ol o] 3|7} T B AL,

AL TA HE T GAZ 30 ool H]&-& A E-FoF FT}.

o O ANE NAH AL, 019 A ARE FRY FE YT EE FRHA PE FE

RSt

o Fete] ole] A7) 71 7tet A G ol o7 2 AG G A9, o] 9] A7) A
<5494

o A AP WolEolX R A, b AA BAR AT 5 A5t
A A= 4 o] o] A7) E 18] Elof & do] A E o AdFUT

47| o] 2JA|7]  Medicare ©] 2 A 7] $1 Q3] (91D 3])= 7FA A o] oA 7] & A ESEAL
gyt o] 993 AR 25U Yh

A7 7t 8E 735, ol ¢ 21]71 Aae FEHYS. A 3= o] 9] Al7] 93] 7}

o]
ARk oo HAS 72X THAF 0] 9] A7) = 24217Y) oY 9 F7} Ee BAFAY
AAE B ne 3 gzmgﬂmﬂM% A -3 oF Gt

o O ANANLE B, 0)9) AV AR FEH £E YA EE FEIA FE FE
51T,

il

o 89 o]9] A7 E 77t AR L wolEo| 7] 2 AR A, o] o] A]7] A
z5y

=g,



202511 SCAN Allied ¥4 = A 184
9% EAY BT Aol Q1& B G- of & (B AA, ol YA 7], EXE A7)

o AR ARE wokeld @ A, T Al ARk WYY 2 i ol A7)
91 918]7} k12 o] o] A7 ) 245k AA ) ol 9] A7) BE 84S AdEE AL
2o whe} 52 o] o] A7) 2 A 4 9l5H] of 5o} FA| Aol Ard] o] gL
w5 ol o] A 712 A% QA7) 2 A e 49, At wdael gLl sjof &
el okl =2 AL

O

(e}
S
T
T

S5gA o] A7]  FAste] oAV = A A HA o A HET UL

o WAFRE NS HESD Aste] R3S FFEE 77 AAFGU o] Hle] HE
¥ Th @ A 9l o] Foll = 1 o] o] o] A7) 7o) flrviek.

1t A7)

A4 10 MBI A FA, 7] A zE, 7 Bl A B 71E 2 Ao g
RS A7 8= WY

A4 10.1 ERE A7) Ao A 7R = £ A

ExbA7) AR 5§ o] Rl PARE Y. ol 7)ol ARl EA, o) A2 R

Au) 29} AR FA 7 T U B9 ALY A7) AR A B £ 30 Ua o

ZAFY T

als Sl

A A8 B FE o o] gapl oJm AH = FAEY Mr] = TF)ol BF3A|
oAyt

ZetelmA £F o Zato|uAE EFEA @7 1Y RS THA Aol
AAFU7N?

TR AR o FIUFRAT PEL AL EF X EPE Aol

/_\Mé EE 7| 243 995712

T o PR AH] AR e Eakal U7

o TUPEHE AF Wt Aztei




202541 SCAN Allied 2.4 = A 185

9% TAY £ /\}o' o] AZ A5 FMoF T (B AR, ol A7, &7t A 7))

B o

7] A1z o alobe sk © EAIZE A Y] Agke] U Atk
AZFak A7

o oA}, AL EE THE o8 AEIFO AH|AE WS uf7hA] U
S ¥ 71t Ho) A5z FA A Hu) A Zeo] Hglo)
S 1k Al 7k Aol dEy 7k

o el ABE U 2.8 ke AL, B el
AR A T 8L, AR W Rlo] £

CEAl o 2, 8 B s A= el Bt
oAU}

ASFATHE AL o oA Bad EARS ATHA FUEUN?

= 0 -1

o o] o
oot Aol E) 7178 STk Bk A7) 2 8 5 9l

AT TIE o mEng e mE 094 E sYYor AgE olE

o A7t B Ao o] A7) 7S A 4= kAL
A28 A5, Ashe B A7 E & 5 Ay
o AI7LHE EA o7 FE w= AH| A = ok ta] B
EE S )9S A 5 glvka el A, Flskhs B
) o]

A71E & dsHTh
G

o« A317k7Hg A AL

=2 =g 7
= 1=
718H& A 71 A Slvhal A zbelsE A, BN AV E S 5

sy,
A4 10.2 Bt A 7] 9H




202541 SCAN Allied 2.4 = A 186
9% AU ET AL o] 91S A §-doF & (RA AA, ol YA 7], BT A 7))

A4 10.3 GAE A} B A7)
197 S Ash) A Ho 2 T A3t A L.

o AuHO FbY WA AFYA A El o] ASEITE 1ol Slok & Aol vk A
A 3o 4 el E AL,

o A3 AT WA YoM AH(EE FHE AW BVI 2L 3 9), ERAGL
M@0z Aystel A8 Rl F AT FIA BT A AHo R
sk 75, Edo] AWoZ guls) =L,

* 1-800-559-3500, TTY 7112 A 3}sA| WA 7FY A A u] 252
1958 349 319744 = 7 79, 4 841 ~2.F 8410 A2a) 7414 6., 4
3097H4 = 98729, 0.4 84-2.F 8 h FU7 G4 A7k 9] A7kl 541
HAA = el 7 E ez 19 ool Hag =gy,

=
o =AY Z12E EAE AE W bA] L2 60U Y

2 GA: EXF A7 E st RS AT YT

o Zhesittd SA B S =9 A9
CRAEE R PR I

o TIFE EXF AL A E GLZ 30 ool §¥ & =HYT Ve A
2 2.8l 1718k Aol ARl Al Fel s )AL A1 A3 3 e
Apgrel] sk d o d 2 Hdf 140l ¥ Y AFUTH L = F 449).
Alzbo]l B3 A9, AH o R 7hd Aol Al G =g Ayt

o WERFAY EEWE 0|9 A7) LYo t3) Eo] AR AHL W B AY)E e
B, EALE Aol A A o2 W BN AVE G AU W 2w AV E
ATk A AL 2442 o] o] T gk AE eln g o

o wue) A Ei AR A7} F 8 @AY Fekrt A7) sk EAle) el Aol
Ne A5, Blol 23] Af-E 34D ALYk,

ot

==

A7 7¥s

o

A4 10.4 FZ A 713 Al Av) 2 F2ol gig Ext

ube] A/ F o) BfF AL A%, T ol F b4 fAHol dgn.
o« EAAM B HY BUL AV 5 QFUTh FAAH /1%L Fol 942 Ay
A7k Aok Z1Ek o) 8 AH) 2 ARILE T 15 O 2 A Medicare 7191 Al ol @
Aul 28 A7 sta A e 9L Gtk 239 e sk A

r

=
—1

o FANA 7B BA FAIG EWHE A7

ok

# %4,



202541 SCAN Allied 2.4 = A 187
9% AU ET AL o] 91S A §-doF & (RA AA, ol YA 7], BT A 7))

A4 10.5 Medicaredl| &%t A 7] 715

SCAN Allied®l] 3+ &7+ Medicareol] 274 Al=38H 4= 25 4Yth Medicareol] &1k A}ak-S-
A 23} 2] M www.medicare.gov/MedicareComplaintForm/home.aspx©l] H5-3F4] A] 9.
1-800-MEDICARE(1-800-633-4227) = 1 3s}st4 =% U5t TTY/TDD ©] &A=
1-877-486-2048H ©. & A3}l T4 A S



http://www.medicare.gov/MedicareComplaintForm/home.aspx

107



20251 SCAN Allied 2.7 54 4] 189
10 =W 71 TR

A4 1 =W 2E 40
SCAN Alliedol| A EtE| &}= A& 7} 2ol Al 2pdkA] o
H] XA (7} AF AFAl o] A Elo] o ) 4= Q54
o Tt EEHE ¥l WS HE S A
L] of] 3k A 1 7} %QHE}.
o JIAAE EE A A= A

‘gl el AdrgstaL 9

)y o>
Lo
£ P

A4 2 ZA G SR A S

AM 2.1 del 7] 7133l S EE T

7RIk el 74 Z1ZH@H B A A1l b F)el Fal A S FRE S AUk o]
12 ot F1skel A% R o 0L AEska ol el sl Ak A L.

o A 7HY 711}0 109 15¢ 55 12¢€ 747hA Y o}

o BARFES HFADA W] U BFS MTA HYFAN L A g FUoE
WA E AAE A9, OE F Y0l Eal 3 e 88 5 2l

Aok 1 o] o Bhof] FHA|§lo] tFE Medicare 717 =¥,
o W19 Medicare | Hof & W o] 3£ /% Original Medicare.

o - HF&=- %9 Medicare A" oF Z# o] /< Original Medicare.

o
>J

= %AJ_% A e A5, Medicarew 74 AE A 7hl = H 4wk 57 obdd @
oF Talell 7RIS S5 5 Sy
#aL: Medicare 73 of 893 D5 sl r 63¢) o] d A% 0 2 T eBlo] £ 85 = Ao}
Bgol gl& 45, Yol Medicare oF Z el 7hi ek of, 5t D 7h) X1 "5 w5l of

o 5 g

° At ZHA2 1 1ol A ZW ] Ao AztEw A3 FRAAN FEHEUG.



202541 SCAN Allied 2.7 57

J A 190
103 W 7Y TR
A4 2.2 Medicare Advantage &7l 7}¢] 717to] Z A &5 7%
7}94 A= Medicare Advantage &7l 7}%) 717tol] 9 & RS 13 W7 s 4= 9l 5 o)
e 43 Medicare Advantage 37 71¢ 717+ 19 1455 39 31L 71X o], Z ol 7}¢ sk
2191 Medicare & #F] 29~ I E A 2 9L E Be|| t)§F 23] 214 o] Q)= EH-E Al HA 9

whA ek G 7R Y U

o <% Medicare Advantage 3
o AWef BAFe] of Hof AR
o ALY EAS

T dEFYH

o 71YdAte] 4L t} 2 Medicare Advantage = #ol 7}

Agkalel s

H - o] Medicare # 1

ool S e tel v kol FRPU
el e g 9ol = oF Zale] 749l A AL of 5
Felgge) 3 A ol A,

I 7FY 713%el ol st
o] t}2 Medicare Advantage <@l ©. 2 73l

€ E| 5} a1 Original Medicare S 53 1274 4§ &l ®) O]% O] 7] 7kl
Original Medicare= 71 3}ts}7] 2 A &1 gk 74 -9

‘Irr‘

< & += Original Medicare=

Medicare * Wef =@ of

do] Mhel A AL

57 3ol 548 719 71709 2E b

7)zkoleh L Gk,
% stipol a9

o O|A}g A9
* Medi-Cal(Medicaid)oll 7} 3+ 4%,

* Medicare A" oF 2] 5-& 9457} A
Aol 7FAAFeke] Al ok
Fdolt 7] 2
BAE 9

=
=
Q
al

=
g

shop Ashe
o] o] %ﬂ'ﬂ“i A E=o0] 7 Q3HA
$)A}o] E (www.medicare.gov) ol 1314 A

1 PACE)Oﬂ 7}9]

3
£ A+3}o]| A, SCAN Allied?] 7} A= g2 A) 7)ol B85 & 4= Q)5 o] AL E

547
ZdEE

fo r&

< (Extra Help)'ell of

%%@%%

< 7]l A

=W WA

A8E
ShAl= A4

o]—X]
of J?:‘ra?l ZpA g AR A F

717t Z2R & g¥ T 5 Jg&EUH.

Medicareo] <A

234 Y Medicare

uli=
= -

of>
A

o


http://www.medicare.gov

2025 SCAN Allied X7 57 A 191
10% S8 7Y TR

E—% 7}‘33 717kl 714 5= =R B9l el A Medicarel 1-800-MEDICARE(1-800-633-4227) =
T 79, 5HF 24117 A A= A=teto] Fletd = AFUTE TTY AFE-AF= 1-877-486-2048H S &
ﬂ@rOH TAA L. 588 A3 v ol &2 E 3 5 QIthH Medicare 717 B 2} Aok HAYS
WA 7 AU S Agsh 5 dsU T

o AWFoF H Ao} of Fof A glo] thE Medicare 117 &9

o HI= 9] Medicare 1 %-¢F = #o] 37 g/F Original Medicare.

o - F=-11 o] Medicare ] ¥eF Z@o] /= Original Medicare.

ZF31: Me dicare ﬂ }ork Eﬂo ELE] 6‘“9413% 63Y 0]’\L ?ﬂi,“gi ELH]‘}%O] & Q-E' ] ok
| o
(<))

Aot 2 MG 245 3D A HA ol Z 7F) AHA o] FRPHYH.

%] 9 oF H] 8o o] 3] MedicareZ ¥ ‘F7} X] ¢ (Extra Help)'g Q= 74 $-: Original Medicare =
Z1%hg) o ¥ = o] Medicare A WeF ZWol 7} SR &2 H 5 Medlcare: 7FA A7) A5
& A&t ATt ot o Zdle YA E 5 S AFUTL

A4 2.4 I bl i ol R P B e 0 e i R R ]

7HAA AR Tl i ARl g B
o TFA MU AR Z AFIHAIL
o mj]A o] 9} 7}9) R} 2025(Medicare & You 2025) St M ol A G A RS FO A A &

e Medicaredl| = 5= 7% 3} 2447k A A =+ 1-800-MEDICARE(1-800-633-4227) & -2 &
FAA (TTY 1-877-486-2048).

A4 3 Eaul ol

ofef o] 3toll= A 3] Z ol X B E oh= o] AR H o] 5t
A3 ZAANM HFo= 3l of & U:
AgsE A9
o U} Medicare 717 * N Z-¢ Medicare 717 Z @] 7}9].
<4 o A Zae] wo] A% ¥l SCAN Alliedsl| A A5 0. %
EE U
e 9] Medicare * N Z-& Medicare 2F Z ol 719].
Ao el ZPE oy o) o] 4] 4H W SCAN Alliedoll A 41502
Original Medicare. 2 51 o}
= =] .




202541 SCAN Allied 2.4 = A 192

10% =9 7Y F=

A3 EANA g0z HorT U
AgE A5

o o] Medicare e Z ﬂﬂ] g@E QA E EF. o Rl g A’ F Kot
Anpo ko] gl 2.8 ATR 7hel A A 8] 2R 2 Aetel 4l Al 2
Original Medicare. : Medicareoﬂ 1-800-MEDICARE(1 —800—633—4227)‘{12& =

2, 3FF 24X 7 A= dgtete] 2E 2 e (& ¢
MGH o} TTY AF&-A}3= 1-877-486-2048WH © & A 3} &)
TFAHA L
* Original Medicare2] X.7-o] A] 2=t SCAN Alliedol 4]
= U o

A 4 A7t GE T WX A5 TR B9 O §F, g%
AHl 2, O FE S A% wolok Gk,

Nz WA Aok A8 TAL Ba) o A, 0w

e AT E U ﬁ 611 H]E-rli H H| & A FRE AlE o] &3H4 Al L.

o AWk ZAGHY A B IEY A FFoly $+H FES AS AHEAYA L.
o TEHIIEY YLT A, A HLE 7iA WM GLnE ZAFUH
(M 28 5ol A2 F B e Foll &= o 9).
A5 SCAN Allied7} 7} AHe] £ 719 AHE & F5 3o ot =
S
AH 5.1 Edo] 7HdAE g8 7= B¢
SCAN Allied= T3 22 do] HA3E= A ¢ 714 A9 S 7] A A & TR 3 oF Ut

* Medicare I+E A 9 I} E Boj x| & E gt

o JFIATE A2 A YojLt o] @

° TFAAF 6/ E o] Ao 2 Mul A A A S i 3= A

o olALE A 7] ol @S b= A%, 7h A A ] 2ol A shalo] ol AbakA
of o= o] A3 Fle] A HelA g _



20251 SCAN Allied 2.7 54 4] 193
10 =W 71 TR

o u= ARIARZ} of U AL} ml el 3P A 0 2 AFEHA] ek -

o AALS AU AWeF HAS Algohs o E B st AR E 7= 45

o JFIAIE A el 7hY) Al anej o g FEE JHE A A sk, 1 G 1 IF FALe]
Z ol 3 A Ae] AFA o Fo] FES = A5 (o]BF ol R WS HEHT A
Medicare 2 5F-E] AL 81718 A2 Fol| vk 715§ tt)

o T AT Tl AEHH R AFE T o] Z A3 T IFIAENA QB M| AE
AFsh= Al TAZE A& A5 (o183 ol =2 E WS B E T 49 MedicareZ5-H A4

0%7}'2 - :?:Oﬂ H]_ 7]_1_—6]_1’41:]—-)
. U= /\]-31'0] Tske] 7FdAF A EE ARE S s sl E R A - (ClE R ol R &
25 3 49 Medicare 2 5-E] AL 4 3715 A& Fout 7p5g t})
o o] gt o] f wfiroll FAE 7FA A 7HY S #l A 3= 7 -, Medicare= HAFS E-E
7FAALe] AbeEl S Z2AFSE = QU

]

=4

o

o F37t =W RYEE INE FehF A e AT
. S ujFo BE D HEBE F7FE FHalof X vk J -84 25 79, Medicare:
?’%H 7H) A A& 5T Aol ﬂ‘ﬂo“l}: BAE FEgUy

AAGARE DS F 3

A Aol LAV E R BE ST Ao e A S AR A e s
Bl 5] FAIA 2

bl

44 5.2 A% BEP ) FZE ZP EH 23] Eils
SCAN Allied= 7173 A 5 o] -2 7 =pel| Al &
2EE QAN A ord d

A7 Add ol /-2 T EEHE Q7 wekvha Azbska A Medicare°ﬂ 1-800-MEDICARE
(1-800-633-4227) = 5 79, 3} 24A17J AR EX At FAA Q. (TTY 1-877-486-2048).

4453 Edo] /HAA4E GEA AS, AR B AVE T VY
Zdo] 7FAE GHA A, L AME Ao ® Sl of h T A 8= gk o] 2
AR el aLFs A7 sAY Brbe A7 = ol Rl el = g sl oF St






20251 SCAN Allied 2.7 574 4] 195
117 M 37|

A4 1 A& HE i F 1A

B H 3 A o) ALY = T2 HES AN A 18H I} AF3] WA o )2} Medicare 2
Medicaid A H] 2~ Al E] (Centers for Medicare and Medicaid Services) %=+ CMS7} 4 g+
FAY}, ek 71 Ef Al o] A8= _/; glom EX AFstof A & ) 71_,—0].1_ F o] HF o]

958 4 9z ek o] A0 12l HEo] E@Hol Gt B Hol 9A kot 7Sl Al
A2 2 Aol I = 5 ALk
A 2 A8 S A9 3 S AE

AE e olF WE A B 2w AW g el A 25 AA = AR ol A%

O =2, 0 &2y v 0O, AT Al

}\ol—ﬂ]’g-gﬂcﬂ A e G AR, 1Y HeAd =7 e Au) A Xy ;(]E]ZJ Q] Xl 7] %3}

=,

7FAAE 2pE R &Yt A3 = %Hﬁr U}XW}Z] = Medicare Advantage & # < Zﬂ%é}—t—

1321964 Rl 63,1973 d A€W, 19751 o1& xpH F2H, 1] o Q1 H,
A7+ RSN E H(ACA) A4 1557, 71 EF A uf g F-o] 2] 4& wh= 7] 3ol A M‘Lﬂ nEHE,

ol fE AEHe 7B HE WA 55 238kl AP S g A5k AR S 0

.

AA| G AR 7FE @8k A Y APE B FE ek o) ol gk S A7 S A, B 5 A
(Department of Health and Human Services)2] ¥1# A5 (Office for Civil Rights)©l]
1-800-368-1019 (TTY: 1-800-537-7697)H ©. & A 3}&} AL} A9 Wl APE=F 0 2 2] 3} 3
T Al L. B3 https://www.hhs.gov/ocr/index.html ol A w] = K71 5-2] 5-(Department of
Health and Human Services)®] W19 AHpo RS A9 HA 5 JJF T

B85S 0 o] ARFAY YA Aul 2R Azkal FPA o BA
2 7%, AR AN 2R B 82 2 £ dHUn

AA 3 Medicare 23} ‘g 52} B4 8 7@l tj gk 1R

#] 8= Medicare”} 12} 217} obd B 75 = Medicare A H] 2~ W] 8-S 3 4=3F ?JE]QJF ) o] o
7FE Yt} 42 CFR 422.1084 3} 423.4624 2] CMS 4 o] u}2} SCAN Allied+=

Advantage 7] ¥ 2.2 4 42 CFRE] I}E 411, 51 9] I}E Bl A D7FA1 9] C
TG o] PAatetE F U 35 AP E PAFetH o] Aol AE FF S BE
o A g ok

A/

= A

A 4 TEY
)}

SCAN Health Plan®]] 7}¢l 8k A4 7}l == 4] vk g 22171 20084 3¢ 1< &< ]
Aot 7FYAE 7Y F A5 458 e wHOM 2 g & uf A}-g-3t 4 32—5— A A3
FF=7} 323HE o 9%5144 ol# gk 7}<] x}b SCAN Health Plan 71¢] A1 %
A A 3] 7= gl A ol whe} 7F=Z SCAN Health Plan®] A% 3}
HAxgd 5 A= 7138 = 7E UL


https://www.hhs.gov/ocr/index.html

2025 SCAN Allied 2.7 5 A] 196
1173 WA 1A
oo 749 Qe S Aol ik A2 ofef o] 7ol Al A-&H Yt
® SCAN Health Plan 7} 2] 23 %17} 2008 3¢Y 1Y o] A<l =& 7}dx &
® SCAN Health Plan 7}F¢J ol gt 2rg 2217} 20081 3¢ 19 G &= o] Fof d|d3st=
v E AR Y F AR REA S E A AFEH ok 14 i T
AE WA o2 1364 2 A
o HA FH A Aeg)o] B v Al = H Y At gig dEE
2rgom 748 Y FAE AL AL SR T Y FA 2P e
TE A o] ‘58 A= T A 32 SCAN Health Plan FAFA(o} 2l of] A /])7}
FAS = Ao AeEER B g Fi/e] g WAl o] Ko WAs n| 4 A=
B g4 g6k AeE U 183 &3 488 SCAN Health Plan @A} 71]‘}&
F4EL 7g U,
A 89
o9 BE 2o 59 A9 59 de sAE "Eyoh S,
o o W = AR QS Y (o5 A 27 B8P AY § 7S B
U AY, A A Y T2 3}7%‘% FAA SR AEH) B PrXH HA Aol o gt
Ao, FE AT O ES MEA e AM 28] 0 T AT AAo] T
AT TN, AT B4A Q3] W0 = WAL S uha} Bio] YA, W
B S A9l Fhed sle] == SCAN Health Plan¥} 71] AR (ol 2l of] 4 o] |) 2kl A =
WAL S A L T o] Sl
o Y HTE G ol 7hg) FAIL & 7 o] 4he] SCAN Health Plan FAMALE 2 2
Tt A, & g ©]/4F2] SCAN Health Plan A7} gk 1 o] 2] 7} @AAHE Ao =
T8 A5
o olst HF= AN T HAe B SokA] EFU T
* 3k Medicare ©] 9] A|7] Aa& w2 %] &HFUTH
T Qi A 2G| A BRI APl thgo] =R
© 7L
o TEIAF] SAAL A, AN gl ]l
» A1) O 91 7] k1A 1 o)) SCAN Health Plan 15k e] 217 2
A STh a1 T35k AR

‘SCAN Health Plan @A}A} ol &=
SCAN Health Plan

SCAN Group % =z} 3] A}
AEgh 7)) 28] E ool E

ohe

o £,

77 7h9] FAAL B 1= SCAN Health Plan SAFA 24 $)o] A3 o 22 4 78 F e

AU T
R}

& 7k AR} = SCAN Health Plan GAMAF= A A - 5

g]



2025 SCAN Allied 5.7 =1 A 197
11% WA 31X
JAMS7} A A8t FA

A9 59 A= s A m}a} BAS JAMS(ZE A A8 22 Al 3-8t 7))ol Al Al Z3ho
a4 AL HF B B %L g e AL ste S Fuh el 2o F o] T A A x|ol

AP HES FAFE ASE A RS WE L0 HAHA ST
AL T LYNE JaMS AESA SAZ AT, T 29 AE A A ol
A QA B} ol v]el Fa 2 JAMSOI A Atel A4S

ox!
_OL
rir
rx
ol
12
o
-
O
4:

FA) A 90 et Fge] 2A, JTFelo] FAE B
WA o] F, T2 2 B S, WE 997219 o F e
QA BAR AL AT B B AR o sho] 3 el b w3 PE
3417 oF Gt

F A= JAMS7H JAMS 8 541 312 2 Aol mheh A A G th H 719 9 el FA%

JA
18] 5 grelal7] §1e) e ik s Uk FA) @Y A= E 309 o] il gl
A T JAMS F3F F A 7 9 AR Al A A A A o,

bt 2 o
1t of
ol o rlr

FA) 3432 AL LY} F ZaolAu 2 B 7% 5P elo] Awlo R Fols e
A2o) A ARG Aol Eu)o} F 3 Ae] EujokF WAL W7k 7 2 FA A
BAFSATNA AR A S 5 AHUTE AEE FAAE FANA AR L S
Aol AL QUL FAAE T e T olF A FASA AAE 7 AL
5} ol e O SISt A Qg el BT A
FHIU T FAARE Bel EUolR WEe] AlFeHE RE TA NS Yol @ AR

|

s A= 24 Wl el WA, AL A A E st
HAEol = &% e Y Okéé S} 2be] Au ol o u
2L FAAZE J&% HAo2HE A Al W

A

1t

U ?Lzﬂ S 8= A A sHA O‘*Wi} ahA| Rk v 3]
ol %dﬂﬂ %i— 2 RE AU Ao Yol 7
5T o] 2 &k T Al = A T AN, 9USC §§ 1-16°] &g}

HA 48 = A A2 A sl Aol = Aol = JAMS 1-800-352-5267H 0. 2
2 3} 8} AL AFo] E www.jamsadr.comol] #2] & 4= 9l & o).

filo
ko
o
ob
Y
o> -
2,
=
X
all
B
ol
ol
2

Fl

=



http://www.jamsadr.com

124}

2 80/ F



20251 SCAN Allied 2.7 574 4] 199
127 %2 8ol e

9] ¥ <% AlEl (Ambulatory Surgical Center) - <] 2} 5= 4l
g A ZEo] 248318 2 TEHA] @ ShAtol Al 9 | A} e A
3 H = 71 BgYh

A 7} 717H(Annual Enrollment Period) - 71 AH71 A7 == oF 23S ¥ 74 81 A Y Original
Medicare= &3t 4= 9l+= vlid 10¢€ 15455 12¢€ 7 77}2]9] Eds

£

.

o] 8] 7] (Appeal) - 0] o] & A ¥] = = A pof 1ol Ly of v
AR e R A AdRed AU ol B B AR
A57} @A o] Gohi An) A8 Edlo] Furah]Z AG o o
o] 1712 & 5 YU

=3 7§—T’-(Ba|ance Billing) - A 1] 2~ A& 2K (L] AL W °J)7} %01] A 3] &3k Bl S % 3)5)o]
gApol Al A -3F 7 9-. SCAN Allied 2] 7FR A=A A= S o] B Agst= Au)| AE Hgks
Z o] v]§ EH ARt A EbH Utk A H 2 AT A= 23 HTFE SHAY 7FI A A E 3

s
she ZA NG RS xaele 3 e 4 A

g
jg-b

off

3 & 7] 7k (Benefit Period) - Original Medicare”} Ml 2 A& 7+5 A]A(SNF) A H] =~ 2] o] &5

Fka g e 7 7 A ol i s /\]‘é S o] &35t Y A &
60 140 QJYshal HY A B (EE SNFoﬂAM AR A 8)S kA o

Oﬂ‘g‘ 7]7}01 TaE 5+ %O]‘Jr A B A S o] &S A

3l e 717Ee] Slgroll = Al gho] gl ‘4‘:}

A £33 A Al (Biological Product) - 5= A3, 21 & A, vte glo} = g Ro 22 WA 4 A&
Taogoz v= ]1 1:!1-01: A &34 Xﬂ ;q] q_e oFE- 1 T} EX]—O}_ﬁ Q.
]_

Al G E= vke] 0/\1“‘ Hehar ok (2 Elzl” =3 AA 5L

Hl-o] @ Al & (Biosimilar) - 2 2] A Y A &2 A 4| 9} v -¢- §-AFSFA| F F USR] = ¢S
AESH A A vlo] QAU = LAY AESA A A v ot st g3k

Hlo] QA B = A 22 A WA §lo] ofro A e glAd A ETA A AE
AFUTH A 7153 vlo] QA D’ Hx).

B A= of(Brand Name Drug) - 52 #2585 o 2 7|aksl 4| kS| AL 7} A 2 8Fo] vl 6=
kel BlE o EA ok} FAdk EA RS 7P UL SHA R HA| o2 k2 Al o3| AL}
Az 2 Fofjsiy At o 2 B s ofo g3t 557 wtRE w7 A= YT 4 §lay T

2 o N e 2y
4 A ol
r-

ot ot (lo
o
Jiﬂ

A &4 B3 &7 (Catastrophic Coverage Stage) - 7 55+ 78S A &= 71 EF 7214
AN 7 B A Ee] IHE D B okl tsl] $2,0005 A =3 S wlf Al 2= 9HE D oF & 9]

EY
w7l o] A5 SAlol A A5 1A THE D oka) aFAbE o Bo] whe) v ul = A]9] ool
a4 0] 82 X BaA ey

Medicare ¥ Medicaid 4] H] 2 A& (CMS) - MedicareE % 3}

rlr
r2
of

7],

T A% #a 58 2 F T - C-SNPE 42 CFR 422.4(a)(1)(iv)oll HAIE ol 2] Awkd Sko) g
2 oo g Ay zg_@r OFS e R Y S AldEE AL i?;} o] 42 CFR 422.2¢]]
;gg]g_] 3}14. o]}gg] Z = x}oﬂﬂ 0] = u]-/d z]_-g}o] ol = MA ;<47:l 7H<gl =4 7}01 Xﬂa].ol_%
SNPIY T}

.l
B



202541 SCAN Allied 2.4 = A 200
127 8 goj9 He

Y
RN

5 R g N (Coinsurance) - A1 H] 2~ T A HFof H]g-o] F-holl 0 & ] H]&(o]: 20%) o=
B

ok & = = =

BAo] ofaf 47 B AE-E L Tk, o] 7] ol = Au] 2
Bl g A7k £k £9 Aske] Edlo] o]
A7) R

o
2

A ] °FZ/34 (Compound Drug/Compounding) - %] (7 3¢ 9)+=
A= QAL = WS 7} QL= oFALe] 758 Wb Abgho] o ofsk o] S A}

=
W sto] 71 $Ako] g ol] SHA| Bt sk o ofh e whes d e T

=3 9 A& A (Comprehensive Outpatient Rehabilitation Facility, CORF) - = 2] %] &, A} 3]
TR AR, T8 AR, 2 AR B s o] Wel sk Au| 2, 7 3 37 AR~ s
Aoty F-Adol thek A& MH| 25 F 2 Alg sk A4

= Copayment) - 2] A} BT,
A B2t &5 v Goll gk 7FAFe] Hl-& el
o] 3l

of et dA Fl(el: $10) U ot

H]-& 2-5H(Cost-sharing) - 1] & 258 7141 %47} 4] <L} oFS
WU, B & Bl the 3744 o] A F o] o] EaHE ULk (1) v
Aol Zallo] Fuak 4 9l FAIO, (2) 54 A 21} ok 58 v Zao] o
A7) FEE, (3) Avl 2} okl tia) A HE FER A, Folo] w] &R A 57 Au| ) ok
Feigu) Edo] o ek .

9] o) g WHE T 2ol oz
ozA Aol & Qi F AV R

H]-& &} 7 (Cost-Sharing Tier) - 2.7 ¢}
et Qukz o7 ug ek ol =

B 7 ft(Coverage Determination) - 7} z}of] A = v S
el 7FAA 7L Fa e 5 o] Q= o] of Fholl thgk A7, dwk
Zdo] o] Apors BAeA vt g Tt o)A A
AstetAY HAE Bl Bl tigh 322 Q 2 S o soF &
B AR ol

1B k(Covered Drugs) - = #lo] B 4&lE e Aok wal ) 2= gojduyrt,

fz
o3
)
gV
rlo 1
o
Sl
o)
o
>

R 7 A H] X (Covered Services) - = W o] B sl= BE o7 AH] 2 H £35S oulslr] 95

AHgEHE ol gIuet,

F#Ro] F-&9 = Aok B (Creditable Prescription Drug Coverage) - Medicare 2] %3
2Rk B o] Ao 2 B8 X ES §) 5= A eF BA(: 84 23] B4, Medicare A4
A5 Al ol gt BAGS 7HA = A Yol Medicare 2o Bge) 71§l 7] = S W 7HY)
A HFS FREA Ga% BAFS 528 5 &5}



202541 SCAN Allied 2.4 = A 201
127 8 goj9 He

A 27k B o)
SO, 23] 2, 716 AL A Al FE A9 A ] 2k AR H Q) A ol g S
WA ke AFRFE O] AT SHE WE 1E0)E B8, 2 7], A4k H ik 2ol A kAL Lol A

fe
folr
(A
o
o
c
23
[*]
(=1
)
o
2
)
127
fol
e
fot
rr
2
d
)
rO
o,
b
2
jus
[
kv
r>~l
g
Y
fol

sl H - =4

A shol] o gt =0 3T}, o 7]of = <keF
AL 3t o] iR o] Al S o] AAR sl A7) AE AU A% 3 U T Medicare: B3
7k &5 A 33HA gyt

i
o
s
ar
N
o,
o
it
>
=
ofo
olrt
B=)
N
N
o
e
ox
ox
o
2

2 282 AL 57 ok 119
ujRro = Ao A7t A/ e A Reok @ vl 48T 5 ATk 2 v g v
28 UNEA BFS A F2 he AR F A 2 o= e g okel 185
A7) 5ol $300]m, o] 119 A) = 309 B H5, A vl g B @ Ee 5ol

STt

F A ¥ (Deductible) - =W o] A E317] Ao o] 5 An]2 Ei= A ubekol| di&l] A sk}t A &3 of

= =2 on
1o = 7.

& E] (Disenroll/Disenrollment) - =3 o] 7} %} 244 & TR 38h= A A}

Z A H] (Dispensing Fee) - 2FAL7} AW oFS FH]8laL 46k 21} o] A oS A g

wjehe} 3at 5] = m)

o|% 27 EY QT Z W(Dual Eligible Special Needs Plan, D-SNP) - D-SNP+=

Medicare(AF3] 745 Al XVIII) €+ Medicaid(Elo] = XIX)oll whet = Ed 9] o5 A& B s
AA o] Q= MAE 7FAAAFULE T4 55 7 2 A A4 uhgt L K- Medicare 1] 8-S
B gy

U4 2] 5 #v](Durable Medical Equipment, DME) - T ] A7) 9] 814 ALf- 2 F24-8h
.ol gk F5 0 ool= 1], Ao, B8, ds M Eg 2~ A ~H, G &5 IVFY

ol &
S

BE, 54 A ), b A, 2T, 7EA AL THR el A AFE BHE S A 2 Al B A SRS
B gl 23

S A (Emergency) - ©] 34 S ARl A4 = o3 A 25 7] ZFi A 2l 5 g
A7 S oA =5 S244 Q1 o84 Fo7t B 2.3 Aol dvhar A ztsh=
(el o ARl A, Bl uA] G2 ofol & 8 5), APA £, ARA] 7] e A B A
75l th gk Al Zbek ol s A, o 3hH FAdell = AW, B, A A e B, A& e ofshE =
oA A7k ol = sy

S 3 X 5 (Emergency Care) - t}3-0l 3| F3l= WA A H| 20 1) &3 AR 28 A3 A4S 2
M B2 A AF Al g sk A ul 2, B 2) &5 o84 AElE AR, W7F e qHg shetr] 9@l
R LGS

B 7} & 4 (Evidence of Coverage, EOC) 2 &7 & ¥ (Disclosure Information) - ©] 4] = 7| E}
A, 52 e Ad9d 1Aga 7k A A eF A 7h R B, Z o] 5 A A, E 9
7F3ALe] o Foll thal 7] stk lF T



20251 SCAN Allied 2.7 574 4] 202
127 %2 8ol e

9] (Exception) - 5218 - AWl 91 oFS @ 5 AAHAWY 1 91) AF 0§
S ) % o ST 4 R o) 8 40 51 A £ ol A
83H ohE S e) Aol FHE okS A B 2 sk Gt E o) o) o Al
87h8 apshed AT 1E AGS WA 7715 AsHAY, FAL Ealo] Asht 8P
ctol atol ] 8 ABHE A4

%7} %] 91’(Extra Help) - 2~ 21 S0l s, AN Y F5HFd
Medicare *] ®-oF 3 & 713 H]%% AL EE Lo Medlcare 23

J,:
D)
{0
%
2
o
)
‘O,
>~
_,d
UE
B=)
iy
rlo

B A 2F(Generic Drug) - 2] 3 ] 2F=F(Food and Drug Administration, FDA)©] B 2l =
G S 7HA T AL I Aok dubA o 7 Ba ok Bl = of) }‘iﬂr‘f Aot H-82

5 Ad g,

1% A7) (Grievance) - A H] = E A o] #3F EukS L EHa}o] 2

el A 718k =5 A7) 9] & S o 7]oll = TE A

7t A% nzY (Home Health Aide) - 7121 2+ (ol 54, %

T A Eg v o] AE A X BALe] 7)ol e gl AW
2}

H

32y /’*(Hosplce) ot o7 W] %

o

>

r&‘i
o
i
rO
ol\
o
i
rlo
N
o
hinss
>
A
Ho
:?LL
Jm
g
[
Ll
2
ok
ol
rlr

e oz, 6714 n| Rk Jﬂ;f He %%—t— A ou gyt A3 Z:RL 7FA el Al s
Ao ZAYA BFS Aol U AN A5 dYglom AS R E d i

3ol &= A 3] Z e 7}°’X}°1‘4‘1} EgkZdo] Al Eete oA 0w I Q3 An[ ek B 9bH

e e 25 rE S sy T

¥ < 3] ¥ (Hospital Inpatient Stay) - Uit 4] o] 5 A U] ~& 9] 214 o= e dddS

B9 A Bl AA A Aol e SR hE 5 s U

A5 #H ¢ =% d(Income Related Monthly Adjustment Amount, IRMAA) 21 Aol IRS &5

ANaAe HuE A% XA Z 5ol A FHE 23stH At T+ 1y g gl

IRMAAZ} AL 3= A5 3+ ¢ Z?q NS X & '5]'14 ﬂ— IRMAAE A35He] Hgl w0l gzl F7}

2w Yyt Medicare 7+ 2+ Foﬂ*ﬂ 5% n| ko] of 7]of s Fet L w o o] YAk v B

HARE A58h4 g5UTth

=Y 9 A} § 3] (Independent Physician Association, IPA) - SCAN Health Plan2] 7}¢] &}l Al

MH| 25 Al et 2 AloFS B oA B 7 e o 5 AlgAke] e AL

%7] 2.7 &4 (Initial Coverage Stage) - 7} A} 2] F-QI 55} H]-&-o] 0] Fet QA Zk oo

Tgehr] A g,

FH % 7}4) 7]ZH(Initial Enrollment Period) - Medicare®l] * & 7} & 7 -5, Medicare 31 E A 2
3L E Bof| 7k & 4= L= 713E 654171 2 wlf Medicare 7F) A A o] HAIH FH % 7FY] 7)1
6547} 5171 37140 410 A28 %= 7/ 98] 7]Kkol v, 6547} 5= w& E g elv], 6547 €
9HH Y o Y
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718 43 538 2 7 Z U (Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] 9]
AFEANE = A0l e B R V)% Y I8 s A7 1S YA 7=
B7he F AR 7Y U /N A E HU 25 AFESte] e EoloF sh E WS Al
7)¥ko] opd th & T A 7L BeEjsto o Pt o] T FTFRY SEH BL ZWHS EFWURE
SUEA AEstr] fte] Do A AlokS W vhol ¥ A A (ALF) AFAE 71 S Algket
T dEFYTh

sl

.

sh

of

71#% 54 9 7 = W(Institutional Special Needs Plan, SNP) - 7] %] 5 (LTC) Al <] 90 o]/

Al (SNF), 75 A4 (NF), (SNF/NF), A1 2] el 7F 9= 7R 1S 918 <1 X1 5 A A (ICF/IID),

AL e x}F A X7 A D /5= Medicare I E A, Medicare 3+ E B =+ Medicaidol] w2} B 45 =
SALRE 7] o M H] A8 A FoHE OMSTF 5% A4 Fol 2k 5 QU Th AT AT
g2 W E A T3 AR ST AR R B AHE VA A e A 7S S 8T
WS EALTCAI A Y AlE AL (T A 2 =) oF Tyt

715 3k vho] @ A9 2 (Interchangeable Biosimilar) - A5 A3 w3l 7154 o} 2 ¥
S THSIERE A2 A glo] SFmol Al LA d vlo] A E Y A|FE ] dAFSRE
A= o] QA 2. Farof A 9] Zbs A= T Y] 485 WU T

-

EE A3 &+ ‘9 oFF &-F'(List of Covered Drugs, Formulary, ‘Drug List') - = 31 0]

A 2 5%F B2 3 (Low Income Subsidy, LIS) - ‘F=7} %] ¢ (Extra Help)' S x84 Al Q..

f
o
w
I
“
I
W)

A Z QA &<l = 2 7% (Manufacturer Discount Program) - 2] oF3% 7] ¢ A 7
Ble o2 AEEA AAof tiaf ZW dA v dF-E A Este T2 . A A
JH-of A k3| A} Aol o] FHol & V| F o E Al H Ut

FH4] £<2l F &9 (Maximum Out-of-Pocket Amount) - U E$ F oA HAGgE = IJE ALY
IE B A H] 20 gl 9d T A 55k H ol 221 Bk Aok tisl] A et A & 5
FH o] 2ol Ftlof x 3y %] k5t

Medi-Cal(Medicaid) =+ 2] 2 %] 9 (Medicaid, Medical Assistance) - A 255 2 7 4}o]
ATA QN AL E 9] o8] RS ohg AW H 5 A9 22 13 5= Medi-Cal(Medicaid)
37 128 thoksl A Wk Medicare$} Medi-Cal(Medicaid)ol] 2.5 71 AHZ 0] 1S 7% o - &9
o] g AMH| 2 H]go] HAH U

9% & (Medical Group) - o] A}, W4, o= Bl A7 S o] 7FIALE 918 1283 7 E o=
A7 15S EU T A U182 37, A 118 FHaLstid Al L.

988 0 2 521H 4-3-F(Medically Accepted Indication) - 2] 3% 2] °F=(Food and Drug
Administration)©] {18k A vl = Bl A3 oF& A B 3 Micromedex DRUGDEX 7g B
A} 2 EA o] Azt oo ALE-

982 o 2 I g (Medically Necessary) - 7k 2] o] k2] e & oW, 2k, ] 5517] 9]¢l
Qg A H| 2, &35 T ok R A 384 o34 BFo F-3hete AlS Ttk
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Medicare - 6541 ©] 4}, 654

vlhe] £ ojel, wr) 217 4
Bad g7 AE ARG 7 A 9 A A 1

R

Medicare Advantage(MA) = # (Medicare Advantage(MA) Plan) - Medicare I} E C2}aL%= &},
Medicare®} 7| 2FS -2 wod 4|7} 7+ Aol Al Medicare S E A 2 191 E B & &S 7| 35}

Z W) Yt} Medicare Advantage = -2 i) HMO, ii) PPO, iii) 7Rl o] & 3 $1H 427} A (PFFS) =
I+ iv) Medicare Medical Savings Account(MSA) = 91 4= 9551 t}. Medicare Advantage HMO
E=PPO ZdS o]l /9 = %OM AEsks 2 2]l = 54 2" = W (Special Needs Plan,
SNP)o| & 4= ) HF YT} tf 2] 79 Medicare Advantage 2 ¥ Medicare 3} E D(*] 1-<F
B E Al &gt} o] 2] 3 = dW-S Medicare Advantage 2 @ (3] HFoF B4 o) 2}z g T},

Medicare Advantage 71 7}4} 7137+ (Medicare Advantage Open Enrollment Perlod) Medicare
Advantage =¥ 7} 27} =9 7FQ) S # 45}l 2 Medicare Advantage 2 1 . 2 21 315} A L}

Original Medicare & &3l B4-S whE = 1= 1€ 1455 349 314714 9] 717E. ©] ]ﬂoﬂ
Original Medicare = A 35} 7] & A & &k 79, ¥ &= ©] Medicare *]%oF Z @l o] 719) & =
24 % ). Medicare Advantage &7l 711 7] 72 Medicare 714 A4S 2t - 3711 € J

H4E 5 Qe

Medicare Cost Plan - Medicare Cost Plan- ©] ¥ 2]1876(h)d ol u} & n]-& 3k 7 2ol 2] A 3
Health Maintenance Organization(HMO) %=+ Competitive Medical Plan(CMP)©| &< 3}
ZAdY

Medicare 2.7 A H]| *(Medlcare -Covered Services) - Medicare 3} E A % 9} E B7} H 38}
A 8] 2. B E Medicare A7 Z W& Medicare 7+ E A @ B7} B A dE 2 E AH| A2 B A4 e of
Ut Medicare 5.7 A H]i gofoll = Medlcare Advantage Z #lo] A& 4 91” b}, 2] 3}
T A 22 FUT o] £ A gEUTh

Medicare 717} = @ (Medicare Health Plan) - Medicare 717+ Z -2 o] Z @l o] 7}¢] 3+ Medicare
A1l Al THE AW 9HE B 8 B8 4] 831 7] $13) Medicare s A| ok W w1917 7}
A|-&-3Fi= Medicare 717+ Z WYYt} o] &0 = X+ Medicare Advantage = 9, Medicare
FAXRE S, 55 o 9, A /AW 22 13 PACE(All-inclusive Care for the Elderly)
Zr o] L3

Medicare * -2} B “J(Medicare 3} E D)(Medicare Prescription Drug Coverage(Medicare Part D)) [l
of ef g4} A Hef, HMJ, A &8t A 7], Medicare ¥ E A == v} E B/} 485 %] ¢ §3F 52

Hg A F2 mshEE BT

Medigap(Medicare E.5 ®.3]) A3 - Original Medicare?] 2 3 3*2/S- 2]9-7] 9138 713 H.
3| AF7} ol 3li= Medicare X% X% Medigap X8 2 Original Medlcareo}inP AFHYTh
(Medicare Advantage <= ¥ Medigap E.& ©| ¢o}d)

7F4A}E, A8 A 7}?& 2} == Z 9 7Y AH(Member, Member of our Plan, Plan Member) - = 7%
AMH| 22 WS = gl o A 3] ZWof| 719 F .1, Medicare 2 Medicaid 4 H] 2~ 41 E](Centers
for Medlcare & Medicaid Services, CMS)7} 7}9] & gHo13k Al et

M

7+ A} A 8] 25 (Member Services) - 719] 214, 3l 8], 115 A 7], o] 2] A| 7] Tl ojgh &
gt A5 Hashs S| FA.

o
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o =9 =L (Network) - ©1 4}, 191, 9 % 47 Salo] /4 AHE 3] w83 71e o) % A w)
SES BT AAT g 3, AM11S FushilAl e

U E 9 3 ok (Network Pharmacy) - Z @ 71127} 2 wbof &) &) & -8 4=
W ot Fat o] A5, F8ke] AWk v E A oFe

o 2

U E Y 3 AH] 2 A FAH(Network Provider) - 48] 2 A F 2} (Provider) = Medicare 2} =74 5-7}
o5 MU 2E AFEF A& F-oat A A5 A}, 718 o5 A uj 2~ @7 e 2
7€} o]l 5 Al Ao i3k ddYth Y E Y T A X AFRH(Network providers)= # 3] =23}
AlokS Har ZW e A Folg AA AlgH o r sefatal Ell 7FY Al A B A u| 25
Algetal &k A9 AFUTH VIEY] A A8 2= Al gahs EW A5 AH|& A FAetar s

gyt

713 ¥ (Organization Determination) - 50| U} A 1| 9] B AF o B = WA 550}
A 2ol th &k 7 A} Fod of o] sl EJle] el 2. 79 A o] Aol A Bt
Aol m gk,

2.8 Xd A &34 A A (Original Biological Product) - 7] = 2] 3% 2] ¢k=(FDA) 2] %91 1wkt o
Hho] @ ARl e Bl S e Al 2P A E 96l Bl A &S sk AE o4 AlAd U 3

AFoleb i g,

M

Original Medicare, %% Medicare &= 47} 4] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare+= Medicare Advantage & =] #}oF
S 2 WG A7 o] of et AF-7} Alg- g . Original Medicareol] we} o] 3] 7} 74 gt
g o AL W, 71 EF o 8 MY 2~ AlFALe] A F 52 Medicare A H| 27} B T} 7 8h=
MedicareE W= oJAL W 9l, 7] Ef o] 8 A B2 Al g Ao AlM I EE S 5 5

71 A= A NS s oF Ut Medicare: Medicare 561 &9 o] ol S kR gl
7F3A= 7 A S S E @Yt Original Medicares= 270 72, 5 E A 2.3) 2
E B9 & B3)7Fow vl oA o] & 4 FH

U E YA &) 2F=(Out-of-Network Pharmacy) - = @ 7} 2fol| Al B4 oFS- &8} AL}
AFst7] 218l Sl Al FS WA F2 o U EY A 95 Faro A = gl F- 29 o2 54
o] A8HE= A9 olyetd A3 Fdo] BAgstA] &Hyth

HEY T 9 Hu| 2 A FA £ UEY T 9 A (Out-of-Network Provider, Out-of-
Network Facility) - Z & 7} 2poll Al B4 M) 25 258 AU Al 3317 98] A3} A kS
WA G2 AR Al g AF e AL U EL] A 95 ARl Al Ak EJlle] A8k,
AArotAL, = sHA] B A H 2 Al AR U T

Q1 2= H]-&-(Out-of-Pocket Costs) - $] 2] 1] &
Hj 21} oF u]gol tf gk 7hg ko] wlg e 2.1l

=]
o
) .

o]
7Fd A<l

oo > rfe
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=

PACE Z 9 (PACE plan) - PACE(:=21 S $13F €3 #Alo] =
AF3] A, A7) a2 2 2 JA(LTSS)S 2 gHste] Alg S o] 7hs
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SHACE(8YgHe R 0]*}0} A A& st = J =5 F5UT PACE = 7HY A= o]
Z S =3 Medicare 2 Medi-Cal(Medicaid) 3 &]& =5 ¥k o}

3} E C(Part C) - Medicare Advantage(MA) =9 3=

Kl

3} E D(Part D) - #1241 Medicare ] W-oF &) & > 2 131,

9 E D ¢f(Part D Drugs) - I+ E D=Z K== oF I E D oF ol A] Al 3= A gF+ ¢
AFH 54 o 7t are] = 9 3ol A S = B E D of o= A A9 5yt 3t
=X 7}Eﬂ_’vﬂt R Edlol A BAgEo]of gt

9E D 7}9] A4 dF(Part D Late Enrollment Penalty) - 12| 5l o] 4 &-5 = WA (FF A o2
3 Medicare A of B o] A& 2|53 oF &}i= BA)o| J}E DIZ 7Y A4S
o AHH R §l= AT Medicare Arg et el tieh o R s F7hs = =,

5. )& EH(Preferred cost-sharing) - 41 & 1] & Edo]gt 54 Y ES A of=rol| A BAgE =
54 9 E D oFf thgh v]& o] A2 AS Hy

o

A% MH| 2 A|-F A} 7] #(Preferred Provider Organization, PPO) & - PPO = -2 A 3%
wHow T VFYAE A Fmoke H FY g AloF Al Al A HEYAE 2k Medlcare
Advantage =¥ tt. PPO =2 U E °JEL TEUEYA 5 M| Al g A2 5-E 23
&8-S wh=Ao] IA glo] e W Y-S BAsof Ut 7FY A B E EES U EL A o F
AMH| 2 Al AZEE Al FEs S A9 O YT PPO 2l UIEY A (A 3) Au =
A& A Al BE-E A R] 28] 91 Fog vl -gol] sl AZF s Fa o YEIA(AHDE) B
HIE L o F-(H A %) Ae] 2= Al e A= 7 e BE /\Wli H|-&-2] Aol sl o =
s FaL sy

B3 & (Premium) - A7 == 2 of B 4ol o) 3l Medicare, B3 3] A} o= o] & A H| A Zd 9]
ek Q7] e

5+ 2] 2] (Primary Care Provider, PCP) - 2o A% BAZ /b HA A
7]} A 8] 2 A &2}, o] 2] Medicare 7 WS A, 7FA A7} T2 9] & A4
THr] el FA Qe Al AEE VRS Far F U

o+
T E

AFA 8] 7}H(Prior Authorization) - A H] =1} 57 o] oFF o] §-¢]
HE}. A 017}7} 3 B oe
o

Lot B AMH A 47 Qe 3 Y AFE A H A AF

Ao A Qo 7]FE2 FAF AL Eo AlA o 5 UTh

i’,é_'l 2 1B % 7] (Prosthetics and Orthotlcs) -g 5 2ol R HS ETelY o] waly x| ke
g7 7](&%’* e, ¥, 28 il AAlE 55, D AT JF 1S Zstste] Ul

’“]Xﬂ Fioly 75 & ﬂhﬂ sk o Z ok AA).

+74 7/ A 7] F(Quality Improvement Organization, QI0) - 7o oA} & Ak A K71 x| Q)=
]E]r olg AH) 2~ AE7FE A H 9l o1 Medicare 71 Al T 8k A H] ~E A A AL /| A e
dS 3= 1.



202541 SCAN Allied 2.4 = A 207
127 8 goj9 He

¥ 7| %(Quantity Limits) - %4, A4, 84 5o o] F2 A ko] 152 A F =S
A el B GEE WY RAsHE ke ol Jaxl Z17kel tha 488
2~
v

SN

‘A A7} # © = 7(Real-Time Benefit Tool) - 7}$] A}7} b &} a1, A &8} 1, A7) 4 &},
AdH oz A 7FYAE A L e AR E 23T ¢ Jde T e

o ZE] Aol M. o] 7] ol = B & ekl 57 o oFE 3} T A g 1A A Efoll A8
A3 o ofiE, Al o ool 285 B A AL 59, B Al gho] gy

o]
AR

A & A H] 2 (Rehabilitation Services) - ©] 2] 3t M| =0 = &2 X &, Wal7] 2 o] X =7, 2]
A& 5ol 23EYH

A8 2= A % (Service Area) - 574 117 E U 7k15h7] A5) AFshof sk A2 4 914,
A7} o] 48 5 gl o)ah ‘ 5

WS 5 9 A o) 7)o] £FF U 2
o|AHE 7% PE ok Gk,

A

A F 7+3 A A (Skilled Nursing Facility, SNF) X & - A5 715 A| Aol A x| <4 0 2 u] < A g%
A s AlE R A A e 259 doll & T 58 (FoAY oA o] &3 = ol =

A gy g FAE St UYL s EE e e AU EE Vs ™ o) e 19 7
St AMuktASt gy o2 ad o=t L e X sdYth dEHE A5, I 2
At A H5E FUEeh] Y8 AE e B AT A 57 2o o A= A% dE gyt

Medicare 2 27 & 4= 9l= 717k B9 7}9] 7] 7o) dldat 4= 9l
ol Abat AL, A HkoF u]-gol thal] ‘F=7} ] ¢ (Extra Help)' S BHA L, 8.9 0 &2 o] A}3t AL, Z o]
7k A eke] Al kL f1nkeh Ayt

E1 Q7 Z 3 (Special Needs Plan, SNP) - Medicare ¢} Medi-Cal(Medicaid)°ll & Aol 7} 4] gk
At ol AFehe A e v oA AEIE 7 AR 28 5 aE A o
AEA¢] o7 Au) A2 A&t 53 53 ¢ Medicare Advantage = 3.

¥ ¥ ¥]-§ EH(Standard Cost-sharing) - 37 H|-& 252> U EQ = oFof| A A 3= A
H] & F-tho] opd B]-& Bkl

HZ 3 25 27 (Supplemental Security Income, SSI) - A}3] 12.7g-0] 7ol <1, <l B=3= 654
o] 25 Bl Aol ARA R AbE ol Al A5 sk Ei B e SSIE| B2 AFS R A
LRSS s ek

713 A 4] 2 (Urgently Needed Services) - -5 3¢ o}d S2t4Q1 |57 o sk 0 B
MH| 22 A A A o7 ZWH o] MH| 2 A Hroll IAY A3 A ok 2
AT A2 H-E o] AH| 25 Wk Zlo] AIZE A4 B 4SS e d W &9
o]-gslh= AMH| 2 gt Al D RF Au| 29 o 2= oA Kk ojeh A 2

RS A7) X eF2 Aol sy v A A1 o] ofshA o2 H Q3 g7 AH] 2~

=)
AFA L A5 ER] An) s A o] YA EA YENLE AAHOR 0| §F 5
Sl Aol = e Lad Ao (A g



SCAN Health Plan2 485 &= AW WdH S F56y 1, I3, S =7, vol, Aol of 3
= Ao uegl xpE & A Wi AIA ZI A Y T2 A O] $5F4 &5l SCAN Health Plan&
el g 7 Al Ee] WY a0 R A AFS T FUEE FE ALY AR AE
AFFYTH AT = A 20 &= A4S 2EE 73 S YA o2 F 2o AH Jr g A,
LT L, o]go] #& A G4, 71EF @A) 5ol 3551t SCAN Health Plan 5= A} ¢1o]7}

G0l 7} obd B 91a) #A47 FAALS e Qo= A E £ o] 7 o] AHAE
AU o] el g AH] 227 B a8l %5, SCAN 7h1 4 Aul 0 2 cehal 414 .

SCAN Health Plan©] Q1&, 3 54, &4l =57}, A=, ol = AHEH & o] fr = oy & AH] =&
AFEA AL e g o2 Ak 2B E A4S, O ASH 2 A kAl A
A8z AetehA A S8 EE 9 B Bk AV S S 5 AUk

SCAN Health Plan

Attention: Grievance and Appeals Department

P.O. Box 22616
Long Beach, CA 90801-5616

SCAN Member Services

A3} 1-800-559-3500

2 - 1-562-989-0958

TTY: 711
= AR f1AFo] E W) 1AL Al 7] (File a Grievance) 41 ©]8-3te] o7& B 5= A5yt T4
https://www.scanhealthplan.com/contact-us/file-a-grievance
1Z A7) E 3t b E8o] F QA H SCAN 7FY A} AH]| AH oA £88 =8 = 9l &t}
g AR E 0L v RARAR, WA AR
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf W1 A = 1Y ¥ Y S E&) dxp w2 o=
AEstAY FHelY A2 A= T Ad5HY. T4 2 A8 o5 g5yt

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019(TTY: 1-800-537-7697)

B0t A 7] 9FAl-L hitps://www.hhs.gov/civil-rights/filing-a-complaint/index.htmlol] A -+ 4= ) 51U t}.

T3k ] ol o] 48] Y- (Department of Health Care Services), 717 AF-=1(Office of Civil
Rights)ell A &}atA L M = A4 082 91 7ds A7 & 4 A5
o 3} 1-916-440-73701 2.2 A el Al L. Bahy] = 7|7 o2l A9 711(F 4 SA
R ESERE TSRS
o AL B AT B S AAFAL BAE Gl oo wu FHA L.
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
S0k Al 7] 22 http://www.dhcs.ca.gov/Pages/Language Access.aspxoll A 1+& 4=
AFH
e 22}2l: CivilRights@dhcs.ca.govZ o] W 4 & H U FA A Q..

o
&
N



https://www.scanhealthplan.com/contact-us/file-a-grievance
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. <& o] &3}# ™ 1-800-559-35001 ©. & 7 3}&l 54 A] 2. Someone who
speaks English can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): Fc("F2 (L5 By Na i ws, LUg A B M n s 425 15
AIREA AR, TR M Nk s, anElE 1-800-559-3500 W& Heff. HefMHAT gt b sy LIF
NE W U0 E ), e — SR BIR,
Chinese Mandarin (Simplified): ZA 1505095109 D ENR S, DU BATT (R S s 254 v Kl vp
BEA AL R, N3RS iR, & ECHE 1-800-559-3500 BEAHAT, FA 1A St STy TIEA
A DO, X e — I 2 k%5
Vietnamese: Chuing t6i c6 dich vu thong dich mién phi dé tra |0 bat ky cau hoi quy vi co thé co vé
chwong sirc khde va chwong t,r‘lnh thudc men. bé duwoc thong dich, chi can goi_theo sO
1-800-559-3500. Nguwoi noi Tieng Viét co thé tro giup quy vi. Pay la dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.
Korean: A= Q)& By T o By #sk Ao @8] =8]ux F5 59 Au|2E
AFsta dHUTh B Au|AE o] &3ate A W3}l 1-800-559-3500 H 0.2 F-o] 5] FA A Q.
B0l sh A mok =3 AU o] Mujae wRR $dRy.
Armenian: Unnnonipjut jud nntph spugph ykpwpkpu) nplk hwpg wpwewwnt nhuypnid
Jupnn bp oqunyt)] wmiydwp pupgquuiswljut Swnwynipinithg: Gupguutsh Swnwynipiniithg
oqutknt hunfwp quiquhwpt’p 1-800-559-3500 htnwunuwhwdwpny: 2kq Joquh hwykpkuhl
nhpwy bnnn Ukp woppwnwljhgp: Ownwynipiniut wbddwn t:
daagiraidil le la g la b idlag 4al o) e o Gl (SaaaS Jsws 2 @Uaj\aoli_;\)e;)hauasu Persian:
a2 deuly 23l o sledi b CadlS L 0iS il 1 aa ie 4S () 51 1-800-559-35001 550 (el il () 4 4S (amd
S S Lo g il 58 (o0 €3S g Caanaa, Candd Y8 g o S i)
Russian: Ecnn y Bac BO3HMKHYT BONPOCHI OTHOCUTENBHO NflaHa MeAULIMHCKOro 06CnyXnBaHus
nnun obecnevyeHnsi NekapCcTBEHHbIMU NpenapaTtamMu, Bbl MOXETE BOCMNONb30BaTbCA HALLMMU
B6ecnnatHbIMM yCriyrammn nepeBoynkoB. YTobbl BOCNONb30BaTLCA yCryramm nepeBoaymka,
Nno3BoHNTE Ham o Homepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPbIN rOBOPUT
Ha pycckoMm a3blike. [laHHas ycnyra 6ecnnaTtHas.
Japanese: Yt D{EFERRR & ET 7 VI 5 THBICBEZ T 5o 12, HEOMERT —
E2&IHELTWET, lik%E ZFHICZ 51213, 1-800-559-3500 12 B 723 v, HAGE
Y AB» LR LET, ZNREROT— EATT,
e Jpaall ol sall Jsoa ol dpnaall Liilady (sl clial Al (g1 e Y Lalaal) (sl aa Jial) cilaxa 23835 L) :Arabic
daxdll oda eliseling 4y jall Sathy Lo add o s, 1-800-559-350008 11 e Ly Juailll (5 e G (5 )58 an yie
Al
Punjabi: A3t a3 A Te A& 910 373 fon < 7est T Aerg < BEl AB o8 He3 T8
A I | A TITHHT Y3 I B, §A AG 1-800-559-3500 '3 1% FJ| et fomarst 7 Unrdt
IS J, I 3T vew 99 A J| feg R Hes Rer i




Mon-Khmer, Cambodian:

NS SN/ URIUNUE SIS SSRGS UMMM UHAHNGEISHAUSMN
guamminnsygBausiuniiiingd 18gjsgucn SERUMTU, e ginpumitidgmuiuing
1-800-559-35004 BN SHHIZMUSUNWMANISI MIGRWHHATISY 1uNAYIS:8SARINISY

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: SAR W 1 &al 1 AISHT & TR H 30 bt 4t g3 o Sfarel < & b gAR U1 o
U TaTd ITas §. Udh GHTIAT UTed &Rl o [oTd, &9 §H 1-800-559-3500 TR I B Py Afad
SN gt SarT 8, MUl Aag HR 9dhdl § 98 Uh JUd 9dl 6.

Thai: ifivansanunsinonaudoasdusing o nmseafiAsAULNUATAWIALF LN ATNTTUVDUT DOAMM
howmdaannau las Insiesoiiinunsian 1-800-559-3500 niihii Tuausn Inpasdug Twusnslas lid
AT ¢

Lao: woncS15n903NIMDI0WIIINSS cﬁamauémwm"‘mumoazﬁﬁjoﬁugazwﬁu B CCOLNIVE
289WONCEY. (BBELEEIMIBWIFI, WIYCNMIVONCEIHT 1-800-559-3500. LIYHVLHCINWIFIDIO
590909000, DB LNIVOSNIVWLS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
guestions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant frangais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man
wird Thnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

ltalian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao
gue tenha acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para

0 ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépret, jis rele nou nan 1-800-559-3500.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: My Hagaemo 6e3KoLITOBHI NOCNYrM yCHOro Nepeknagaya, Sk BignoBiCTb Ha Oyab-SKi
BalLUi 3anUTaHHA WOAO HALWOro nnaHy Mean4yHoro obcnyroByBaHHs abo NikapCbkoro
3abesneveHHs. LLlob oTpumati nocnyru nepeknagada, NpocTo 3atenedoHynTe Ham 3a HOMEPOM
1-800-559-3500. Bam Mmoxe [OMOMOrTU N0AUHA, sika BOSOAIE yKpaiHCbKOK MOBO. Lisa nocnyra
Ge3KoLTOBHa.
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59 SCAN Health Plan
Attention: Member Services Department
P.0. Box 22616
Long Beach, CA 90801-5616

Aol E www.scanhealthplan.com

AZ R 4G 2 XY ZZ T (HICAP): 2] X1 o} SHIP

HICAPE= 45 22 a0 o 2 4 AW AH 2 BE R3S X Y35te] Medicare 7FJ AFoll Al F 52 A A7 1.9
T AES Ay o

g A EYolF A% B3 Ad 2 A Y T2 1A (HICAP) - 9A] 1
st 1-800-434-0222
+4H California Department of Aging
2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833
Aol E aging.ca.gov/hicap/

PRA 37} 12X]1995 1 4] 7}=7 ¥(Paperwork Reduction Act of 1995) o u}2} %7 3+ OMB #-2] ¥ & 7} FE A o] Q=] gFow gl 5= o)

$8}A) ol iz Hujol B g 5250 ) $ %7 3 OMB ¥ 2] ¥ 5 +=0938-1051 ¢ 1]t} o] $4)S 7218} Ao tf 3 &) A o] 1} ] 9tA} & o]

A& F5 ofs o2 HXE Hy 54/4] 2. CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
altimore, Maryland 21244-1850.
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