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We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women'’s health
specialist within the network for women's routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted (en
otros idiomas que no sean el inglés, en braille, grabacion de audio, letra grande u otros
formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de cémo un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de servicios de
traduccidn, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés

y espafol. También podemos brindarle informacién in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina de
la mujer.
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Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en una
situacion en que no hay Especialistas en la red del plan que servicio que necesita, llame al Plan
para obtener informacién sonde acudir in aobtener in a costos compartidos dentro de la red.

Si tiene algun problema para obtener informacion de nuestro plan en un formato accesible
y adecuado para usted, consultar a un especialista en salud de la mujer o encontrar

un especialista de la red, lame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan

Attention: Member Services (Request to Inspect and Copy)
3800 Kilroy Airport Way

Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

S0t A 7] 9%F2]1-8 https://www.hhs.gov/hipaa/filing-a-complaint/index.html ol A -& 4=
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.0. Box 997413, MS 0010

Sacramento, CA 95899-7413

A3} 1-916-445-4646(24)

(877) 735-2929(TTY/TDD)

o] d: incidents@dhcs.ca.gov
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SCAN Member Services
Attention: Grievance and Appeals Department
P.0. Box 22644
Long Beach, CA 90801-5644
2138k CA 7F3 A1) 7 $-: 1-800-559-3500, NM 7191 #1-2] 7 -$-: 1-855-826-7226, NV 7} #-2]
73 9-: 1-855-827-7226, TX 7} AF2] 7 -1 1-855-844-7226, AZ 7} AH2] 74 9~
1-855-650-7226(TTY: 711)
W *: 1-562-989-0958
= gate] flAbe] E Ul "33 Al 7| (File a Grievance) %2) < o] 3ko] o] A¢ 1l 4 g%t

T4~ https://www.scanhealthplan.com/contact-us/file-a-grievance
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)
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AN 159 e A wet F A S JAMS(F A A Y| A5 A g5k 7] )l Al Al &8k
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ol
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FA) A 970 et Fge] 2A, JTFelo] FAE B
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Ao FAR A, AL EE B 4ES igow shof 3 F Pl ofF wE 3 7S

E A A ok Frink.

FA= JAMS7F JAMS F& 541 373 2 Apel whek ATk 3T 93 7 FA 4
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18] 5 grelal7] §1el) e Gk s Uk FA) @Y A= 309 o] el gl
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H1 X of
1l of
ol lo rlr

FA) 3432 AL LYo} F 2 alAu s B 7% 5P elo] Awo R Folat e
Aol AH G Ae) Ejol 3 % Ae) E]ob WALRS WAL A B2 T Aol A
WA A A A LT A9 S A A3 E 9 R e
Ao & AT /YU T FAAE 3 A2 L] ob By A3t FAA AAE e AL
E3oe olol] HEHEI A @ SN0 FHeAHE QTS B% Fabbol A AL AT
FHAU T FAARE BelELjolE W o] AT e RE TA NS Pold A T

|

FARE A9 Gl el WA, ALA S LR BARL .
BARANE 25 F5E U FF PAAS] ulo] thek ujio] TPk 5 Y FA

871 PAAT} BB PR Y YA AT FHS SR FAY Ul A FA @ e
AN TARE QHIE AL WA A BT A A WE QT 25 LI
ofol Hehul X S ThE WE AU A5 9 el /R E 5 i FAE
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Ut ol H @ S Aol = 1 T A, 9USC §§ 1-16°] 4 &-d 4.
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9] ¥ =% A€l (Ambulatory Surgical Center) - 2] 2] =< A= 9] Qo] Do glow Al A F
oA A1 Zko] 240 7HS 2 3}EHA] o S Alol| Al 2] @ 8k A) = M| A E AT B H o wnt

TG = 7 Ed Y

.

A # 7}9) 717k (Annual Enroliment Period) 7+ Z}ﬂ A e o=
Medicare= &3k 4= )&= viid 10€¥€ 159 5-H 12 7€ 714 9] 711t

o] 2] A 7] (Appeal) - Z o] o 5 AJH] 22 = A ke B Ao
Aol tigk 23S AdPom, 7FGA7E ol ol FelskA] eF

A7t A o] & }L MUl =~g Zdo] st = Ao o
olo] A7 & & 4 AF YT

B
off
G,

=% 7§:F(Balance Billing) - A1 1] 2= A Z A (AL B Q)7 = ;34_01] A] 343 Bl e x 35}
L xbol) Al -3+ 7 9. SCAN Ventured] 7t A2 A Asts Z o] R AsIE A ~8 woxH

A8 Ee] v)g weelvt s FuTh A s A 23 FFE AW A}
Agao} bz B )G RS Zoshel 372 4 Ay

& & 7] 7} (Benefit Period) - Original Medicare”} ¢ 2 & 15 A (SNF) A
AT &8 713 7Fd A dolv A s /\Vé =
7172 60Y Ao w2 JATA HY A B (EE SNFoll A o] AR A g)E vk &
TEREY Oﬂ‘a‘ 7]7}01 TRY T HE I AES

: 3 8 7] to]

AR U T 3 8 7] 2ke] Slgrol = Al o] gls U T
A &-38}7 A A (Biological Product) - &% A X, 2] & A| ¥, dheg]o} = g Rl e Hod 2
e Tede® vhE Aok ‘g%fﬂ’% A A= THE of= E‘:‘r E’“OP" é:%" }74] A 4

slom 2 oA el & vlol el e gt U (LA AETA AA 2 vlo] A EE' =
%)
ulo] @ A 2 (Biosimilar) - & 2] A2 A& 82 A A &} vl -5 FAFSFA| RE T A8 A| = B
A=A AAL vlo] e A e = Qe A E B ESHA Al A REE <k skaL EJ}@%}L}E} o 3L
Hhol @A & = A 22 AW glo] kol A e Ad A=A AAE AT 7

AFHTH(HA 7Fe & nlo] A D 2]’ 3x).

B A= of(Brand Name Drug) - °FS A 555 7 2 73k A k3| AL} A 2810 3wl sh=
AMof, WL ok A of} §AT A4 RS P s—}xw—ﬂ—zﬂ e u}e A °F 5] A7}
A 3 oS AW o2 Bl o] 0@ S8} R 7 et

A B Tﬁrﬂ] (Catastrophic Coverage Stage) - 713H(E = 7512 U)Als = 7 E 4414
GALAN) 7 B Aol 9 E D 2 ool tE] $2,000 A S w A 2= = FE D oF 3
A o] A5 @Al A F8hE B = S E D oF7 4 & ol upel g E = A ] oFo)
s A= B8-S A EekA] 5T

Medicare 2 Medicaid 4 1] 2 A1E](CMS) - MedicareZ £ &} A 7] 3

=

T A3 #2] 538 & 4 Z W (Chronic-Care Special Needs Plan) - C-SNP+= 42 CFR

422 4(a)(1)(iv)ell BAIE o] LA FRto]gk Bl Q) H o w Avtd d3 amS 7|V ew
7td & A gsh= A S E3eEo] 42 CFR 422.200 o] sty o] 49| T35 = Foll 7} & v
A ko] 9= MA A2 7Rl 0 & 74 & Al ghal= SNPY Y T
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Y
RN

5 R g N (Coinsurance) - A1 H] 2~ T=i= A HFof H]g-o] F-eholl 0 & ] H]&(o]: 20%) o=
3

ok & = = =

E7t A7] (Complaint) - =4 A1 7] 8] &4 WAL A5 AZ|dUth. &5 A7) AAb= 54 799
Aol Gy A7 EFARE R YT 7)ol = Mul 2 5, B 7] AR A1 sk w2 A M u) s 3t
Vel A7 E Y vh 1k Alake] Zlo] o] o] A7) AApe) Z3E A7) A] S -2
A7) 5 gy T

A 9] °FE /34 (Compound Drug/Compounding) - 4| (7 32 9) =
A OJAE = WS 7E e oFAEe RS e Aol SR A RS
WA sto] 7N ghape] @ o)l BhA BrEEtE oS vhEE dES By

%3 9] ¥ A& X)d (Comprehensive Outpatient Rehabilitation Facility, CORF) - & 2] %] &, A} 3]
=AY AR, 557 A8, Y A5 F Fe-do] W st Au 2, 7HA 814 H7F AH 2~
AR oluh ol tigk A& M| ~E F 2 A F sl AlAL

27| 522 (Copay == Copayment) - 2] A} HHE, @] 2| $kx} Bl == A Hlofa) o] ol g5
AH) 2t &35 v ol o gk 7 ALe] v & L 0 2 A A EafoF &

Hlgof ofy 2l 4 = ei(el: $10) At

H]-§ &= (Cost-sharing) - | -§ =52 7} A7) A H| 20 of
o

&
4

WU ok, 1] § Fbel = 18 3744 9] A el o] ol A
Aol Zho] R gl FAY, (2) 54 MM 21} ok el % o] Zdho] &
A7) 25, (3) A M 221 okoll el A\ FE EE RPN, F Flo] v & wA 54 AN ) okg
PR Eo] ek o

H]-& £ T (Cost-Sharing Tier) - 1.7 °F &=
ATt AukH oz g By o] B8

i 232 sh=A A wep
el LA PR Tl QA9 of ol e AA. A o=, QYA kTl 42 1)
E3lo] o] AeFe wehx) Erha el Fid) o A& 1 Beko] oby Utk Ealo
AESAL BAS Wl wgel o 42 442 o]0k Ttk A S o] FA oA
B3 @Al o,

B4 %k(Covered Drugs) - = @lo] B 4&lE & Aok wal ) 2= gojduyrt,

tlo r|r

R7 A H] X (Covered Services) - = W o] B sl BE o7 AH] 2 E £35S oulslr] 93

AHgEHE gol gLt

F#HRo] F-&9 = Aok B (Creditable Prescription Drug Coverage) - Medicare 2] %3
ArpoF B o] o & v A ES e A oF Bg(el: aL&F v 2319 1. Medicare A+
A5 Al ol gt RS 7HA = Ak Yol Medicare 2o B 71§l a7 = S W 7HY
A HFS FREA] Ga% BFS 528 5 9l&EYr}
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% Zt3 (Custodial Care) - & &= WA Ql o5 AH| 2} 3 7FE Ajv] 2271 Q3 of
F, E2u] 2, TIE A o A Alg = RIA I AR AU TE A ARl Vol wS S
B> At Eo] Algets Be 1t 171, 24 %

,=ottiy 7], A AFE T A A Aol diE ==
|3 o] -] AbgEo] 22 o 117
Soll gk v 85 A FakA EEHTh

o

N
o
W
_11{1[-‘
do

=
EshE U} of 7)ol &= ok
t}. Medicare:= 1. &

=l

m\!

2 a fo ho
O
o)
e
>
I
[>
iy
Bl
o
it
i

£

S&L 1R BFE U FE he A7 R E Y
A7) 55 o] $300] M, Edle] 119 A 309 B

ST Y.

& A % (Deductible) - = o] 2| =3}7] Zol o] 5 A B2 B Aokl thaf 787} A =3 oF

a-L:Lo]J

-

T I .
2 E| (Disenroll/Disenroliment) - = 2] 719 2} 212 & F 581 A A}

Z A v (Dispensing Fee) - 2FA}7} A1 0F-S FH 8l E 48k A o] B oFS A

wjpe} 3t = 1]

o|% A7 54 @ T Z Y (Dual Eligible Special Needs Plan, D-SNP) - D-SNP+=
Medicare(AF3] 245 A XVII)$F Medicaid(Elo] £ XIX)oll whe} = Z o) o8 A IS &
AA o] = M-S 7HYAAFULE T4 55 T 27119 A4 o uhe}t U K- Medicare H| &<
A

YA ¢] & 4] (Durable Medical Equipment, DME) - &3 2| A}7} & 8F4 A2 F531 o &5
gl o2l gk F50 ooll= B 7], BAof, Bl Hs v Ee 2 A2, G &5 IV FY
AIE, 54 A ], A ), 570, 7FIAE 7 ol A ARE- s = A 2 Al e AR F g
W o] 3k

P
f
f

S F &% (Emergency) - | 3H4 &332 A A7 E o3 A A& 7h b AR Al F e
HI A7 B A G SR o 8hA o7t F e gk FAdol lvkal A ek

A (e A -9l A, Bl U A B2 ofolE ), AFAl 4, ALA] 7] 5 A s Al A
7ol ek A zbek ol s A, o3k FAtelle AR, 8, A4 55, A& otstH =
o1ehA] ezt olg 5 Ay

%3 A E(Emergency Care) - t}2-0l| a3t B4 Hu) 1) S5 ¥ AE A3 e 24 & 2he
MU 2 A FAZE Alg ek Aul 2, 2 2) 55 s AElE A=, BT e Hg stabr] sl

B 7 Z A (Evidence of Coverage, EOC) 2 ¥/l A B (Disclosure Information) - ©] =4 += 7| E}
A, 52 e A B 7] A A e A 7 AFe] B, W] A, A A, =
7k3ALe] o5 Foll sl 7]=stal ST
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o] (Exception) - 5919 75 AW ol = k2 8% 5= AAHH LA <lsl) A vl &
o] 05 ok ol £ A o TN Pt hhd I
75k o o] Aol e ok s a s, B Fale ool ¢ AL
87k8 apshed AdA 1E AGS WA 7715 AsHAY, FAL Ealo] A5t 8P she
ctol atol ] 8 ABHE A

‘%71 2] 91’(Extra Help) - 2= 21 S0l RYs, AN Y F5HFHA
Medicare *| ®-oF 3 & 713 H]%% AL EE Lo Medlcare 2

J,:
D)
{0
s
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‘O,
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_,d
UE
B=)
iy
rlo

E A °F(Generic Drug) - 2] 3% 2] 2F=F(Food and Drug Administration, FDA)©] B 2l =
G TS 7HA T AL I Aok dubA o 7 BAofd Bl = o) }‘iﬂr‘f Aot H-82

5 Ad g,

1% A7) (Grievance) - A H] 2 EA o] #3F EukS L a0 2

el A 718k =5 Al 7] 9] & S o 7]oll = TEAH

7t A% nzd (Home Health Aide) - 71 <1 2+ (o 54, %

T A Eg v o] AE A X BALe] T)%o] e gl AW
2}

H

32y /’*(Hosplce) otz o7 W] %

o

>

r&‘i
o
il
rO
of\
o
M
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N
o
hinss
>
H
Ao
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[
Ll
2
ok
ol
rir

e o= A, 6714 n| Rtk Jﬂ;f He %%—t— A ou gyt A3 Z:RL 7 A el Al s
Ao ZAYA BFS Aol YT AN A5 dYglom AS R E d i

3ol &= A 3] e 7}°’X}°1‘4‘1} EgkZdo] Al Eete oA 0w I a3k An[ ek B 9hH

e e 25 sy

< ¢} 9 (Hospital Inpatient Stay) - Ui 4] o] 5 AU~ & 9] 24 o= e dddS

59 A Bl AA A Aol SR FE 5 sy

A5 #H ¢ =% d(Income Related Monthly Adjustment Amount, IRMAA) 2 Ao IRS &5

AN HuE A XA = 5ol 4 FHE 2396H Adte X+ Ry g gl

IRMAAZ}AL 3= A5 3 ¢ Z?q NG X & '5]'14 ﬂ— IRMAAE A35He] Hgl 5ol ezl F7}

a5 Yyt Medicare 7+ 2 Foﬂ*ﬂ 5% n|gko] o 7]of s Fel = w o] YAk o B

HARE A58h4 g5UTh

=Y 9] A} § 3] (Independent Physician Association, IPA) - SCAN Health Plan2] 7}¢] &}l Al

MH| 25 Al et 2 Al oFS B oA B 7 e o 5 AlgAke] S AL

%7] 2.7 &4 (Initial Coverage Stage) - 7| A} 2] F-QI 55} H]-&-o] 0] Fet QA Zk T oo

Tgetr] A g,

#H % 7}4) 7]ZH(Initial Enrollment Period) - Medicare®l] * & 7} & 7 -%-, Medicare 31 E A 2
3L E Bof| 7k & 4= L= 713E 654171 & ol Medicare 7F) A A o] HAIH FH % 7FY) 7|7
65417} 5171 37140 410 A28 %= 7/ 98] 7]Kkol v, 6547} 5= w& E @ elv], 6547 €
9HH /MY o YT
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718 43 538 2 7 Z W(Institutional Equivalent Special Needs Plan, SNP) - %] & A} ] 9]
AFEANE = A0 e B R 7|3 Y I8 s A2 Q1S A 7=
B7he F AR Y U /N A E HU S5 AFSete] e E o oF sh E WS Al
7)¥ko] opd th & A 7L #Ejato o Ut o] T FFRY] SEH BL ZHS EFIURE
SUEA AEstr] ko] Do A AlokS W qhol e A A (ALF) AFAE 71 S Alghet
T dFYHh

sl

.

sh

of

71#% 54 9 7 = W(Institutional Special Needs Plan, SNP) - 7] %] 5 (LTC) Al <] 90 o]/

Al (SNF), 75 A4 (NF), (SNF/NF), A 2] el 7F 9= 7R 1S 918 <1t X1 = A A (ICF/IID),

AL s x}F Ax 7 Al D L/5E = Medicare IHE A, Medicare 3+ E B =+ Medicaidol] w2} B A5 =
SALEE 7] o M H] 2B A B OMSTF 528 A4 Fol ek 5 QU Th AF AT
g2 W E A T3 A ST AR R B AHE A e A 713 S 8T
WS EALTC A A Y AlE AL (T A 2 =9)soF Tyt

715 3k vho] 2 A9 2 (Interchangeable Biosimilar) - A5 A3 w3l 7154 1} A2 ¥
S THSIEE A ZE A glo] oA L8| A)d vlo] A E Y A|F ] dAFSRE
A= o] QA 2. ol A 9] Zbs A= FH Y 485 WU T

-

EE A3 &+ ‘9 °FF &-F'(List of Covered Drugs, Formulary, ‘Drug List') - = 31 0]

A 2 5%F B.ZF(Low Income Subsidy, LIS) - ‘57| %] ¢ (Extra Help)' S x84 Al Q..

f
o
o
I
“
I
(W)

A Z QA &<l = 2 73 (Manufacturer Discount Program) - 2] oF3% 7] ¢ ) 7
BlE o2 AEEA AA o tiaf W dA| v dF-E A &5t T2, A& A
JH-of A k3| A} Aol o] FHol & V| F o E Al H Ut

FHd] £<2l F &9 (Maximum Out-of-Pocket Amount) - U E$ F oA HAGgE = IJE AL
IE B A H| 20 gl 9d T A 55k Hol 221 B Aok sl A et A B 5
FH o] 2ol Ftolof x 3 %] kGt

Medi-Cal(Medicaid) =+ 2] 2 %] 9 (Medicaid, Medical Assistance) - A 255 2 7 4}o]
ATA R ALFEES o8] BEs Lo AW H 5 A% 22 13 5 Medi-Cal(Medicaid)
37 12 thoFsl A Wk Medicare$t Medi-Cal(Medicaid)ol] 2.5 71 AFZ o] 1S 7% o - &9
o] g AMH| 2 H]go] HAH U

9% & (Medical Group) - ] A}, W4, o= Bl 17 S o] 7EFIALE 918 283 7 E o=
A7 15S EEUT A W82 37, A 118 FHaLstid Al L.

988 0 2 %521H A-3-F(Medically Accepted Indication) - 2] 3% 2] °F=(Food and Drug
Administration)©] s ¢lakA Y vl = B A3 oF& A B 3 Micromedex DRUGDEX 7g B
AA L} 2 EA FaEdo] A3t oo ALE-
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812 o 2 g Q (Medically Necessary) - 7} 3 #}9] 23814 e & oW, A, A5
Q3 MH] A, £F T Fo A 85 o8ty FEo Fgets AS U

e 1o,

Medicare - 6541 ©] 4}, 654 1| 5He] E4 Aol 2], T
o3k g1l 214 A3S 7H7 AL S 93 oIn

L

o N
)
o o,
i)
d

1

il

I

uic]

Medicare Advantage(MA) = 3 (Medicare Advantage(MA) Plan) - Medicare 3} E CE}EE Sh,
Medicares} 7| oFS @& 71 12| 7} 7} ] Akl Al Medicare IHE A 2 91 E B & 8] & A ¥5} =

= W4T} Medicare Advantage = -2 i) HMO, ii) PPO, iii) 7?1 ] =3 91 7}Xﬂ(PFFS) =d
&+ iv) Medicare Medical Savmgs Account(MSA) = # < 4= 215Ut} Medicare Advantage
HMO X+= PPO é%& ol T/ =W FollA A= A 9o 5—’?@? < W (Special
Needs Plan, SNP)¢| 2 =% 15Ut} bl 52| 79 Medicare Advantage = ZdH Medlcare

I E (AW AT AT o83 WS Medlcare Advantage = 9 (A WeF 2.4 o]
G,

Medicare Advantage 7l 79} 7]Z}(Medicare Advantage Open Enrollment Period) - Medicare
Advantage Z# 7} 3 A7t Z W 7191 S # 2 8Fal tHE Medicare Advantage Z 0 2  $hal A 1}

Original Medicare& &3l 2.7gS Ws = A= 1€ 145 3€ 314 71A] &) 7] 31 o] 7|7k
Original Medicare = # 3}+3} 7] 2 A el%k 7 -5-, = 2] Medicare *| WoF Zdllo] 71d e ==

215Ut} Medicare Advantage 371l 7} 7| HZ Medicare 7} A4 & 2t+ 53714 =<t
7+ e = dEU T

Medicare =2 E £ W (Medicare Cost Plan) - Medicare &~ E Z 32 o] 11 2]1876(h)d | m&
H| & &5 7| O‘EOH oA oH Health Maintenance Organization(HMO) %=+ Competitive Medical
Plan(CMP)¢] 23+ S J Ytk

Medicare 2.7 A H] 2~ (Medicare-Covered Services) - Medicare 3 E A ¥ 3} E B7} g3}
A H] 2=, = Medicare 717 & -2 Medicare I E A ¥ B7} W45 & A H| 25 B A of
gt} Medicare 2.7 A 1] 2= §-0] ol = Medicare Advantage Z @l o] A& 4 9}t o3}, %) 3}
T gy g2 Frha g o] 23R &5yt

Medicare 717} = @ (Medicare Health Plan) - Medicare 717 &2 o] Z | 7<) gk
7Fd A ol Al IHE A 2 9 E B & "S- A 3517 95 Medicaresﬂr Al kS W2 7o A A 7k

A& 5= Medicare A7 Z WY ‘4‘:} o] ®-0]o| == =& Medicare Advantage = @, Medicare
FA2E W, 55 2 S, A /A 2 38 PACE(All-inclusive Care for the Elderly)
T o] L3

Medicare *]}-2} X% (Medicare 3} E D)(Medicare Prescription Drug Coverage(Medicare
Part D)) - ] 2l $k=} A v-oF, Hﬁ”/ﬂ A =38t A Al, Medicare I E A == 31 E B7} A48 5 A =
&% S HE ATe =oae R gtk

3| A}7} v 3l= Medicare X% B8 Medigap 5.3 Orlglnal MedlcareO}F’—U A-sg YT
(Medicare Advantage = #1-& Medigap . o] o})
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74 A 3 29 7R =5 Z 9 7HY AH(Member, Member of our Plan, Plan Member) - = 7%
MU 25 RES 5= gl o, A 8] Zdlol 714 3l o™, Medicare 2 Medicaid 4 ®] 2~ Al €] (Centers
for Medicare & Medicaid Services, CMS) 7} 7}]-S gF21%k AL et

=

7hY A A B 25 (Member Services) - 7] 24, 3 ¥, 1% A 7], o] 9] A|7] Sol o} et A F-o
HHehs dg Hdshs 2 A,

Y| E 9 3 (Network) - oA}, 9, ok 2 A4 S o] 7FIAE 918l 283 718 o5 A7)
e YT AR 82 3, A 1S 3 Q.

k]

ol
o
inaiA
>

HENA %%(Network Pharmacy) - = 7F4 27} A wof & 8l & w2
W oF= tf o] A9, Fleke] Aok H]E%ﬂ“%oﬂ A 2A1E 7

Y| E 9 3 Au]2 A3 A (Network Provider) - A H] 2~ A& Z}(Provider):= Medicare 9} 574 5-7}
JEHW*EﬂﬁﬂEEdeE SAU 15 )AL, 7B o 8 Al AETL H Y o
71El o5 7\] & Oﬂ &k Lyt IEY I Mu| & Xﬂﬂx}(Network providers)= #3 Z U=
AlkS Wa ZW] A F NS AA A FH oz &5t Sl 7 Aol Al B AMu| A
xﬂ%é}ﬂ &%o}—t— A% AdFUTh MIES A A H]i ATAE ZW 2% AH) 2 AFA LS

Gk

71# #+(Organization Determlnatlon) FEO|L Au| 0] B o J = B A 5ol
Au] 2ol &k 7FY A T of Fholl tialf E/e] el 2. 7] B o] A oA B
Agoletal gyt

LAY BESA A A (Original Biological Product) - ©
Hlo] QA B M-S e = A2 AE 98 vl ‘?%‘%L% st AETA AAYYLh 2=

Ao 5 Fi)

Original Medicare, %% Medicare =+ 47} 4| Medicare(Original Medicare, Tradltlonal
Medicare, Fee-for-service Medicare) - Original Medicare:= Medicare Advantage %! =] 1o}
ZAy e W 1A Z o] oy} A7 A ¥t Original Medicareol u}z} ©] 3] 7} 4 3
8 o)Al B9, 716 o] & A H] s Al FAS] 2553 Medicare 4] 27} WAL T, 7] 5
MedicareE W= oA B9, 7|8 o] & AH| 2 Al g2t Al M55 S 5= sy

TFI A E FA NS F-sloF 3“4\1} Medicare= Medicare <1 & 2] NS HH-31H

7FA A= 7 A B ol ey vl Original Medicare:= 27 338, = StE A(H Y 2.9) 2
SHE B9 5 BA)7k Qlom] )5 ol A o] &3k 2 gl

=

U EH T ¢ F k= (Out-of-Network Pharmacy) - =3 7} X}Oﬂ A B kS &3 ALY
Agst7] A8l S AlFS RA G2 oF= U E A 2 ofapoll A W= g F-it o] ofF2 54
F70] 485 = 457k ok A3 Zdlo] BAshA| OV\HE}

HEY T 93 Au) 2 A FA 2= U E Y A 24 A A (Out-of-Network Provider, Out-of-
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espaiol le podra ayudar. Este es un servicio gratuito.
Chinese Cantonese (Traditional): FAM$E it Gn & 1) REARPS, DARRZ B RAM i (d B el 825t 31
AREAE PATAITEE. WRE LS DS, S5EFE 1-800-559-3500 B4k M. FRAME Erah 4 S TAE
NER PR ER IR B, 82— TR B IR

Chinese Mandarin (Simplified): FA 3R AL G 0 10 MRS, DU N FRATT R RE sl 254 v il T
BEA AR I A, TR R15 LFEAR %S, 3 1-800-559-3500 Bk R Fkfi1. FATA S T TIEA
J\_IL/UJ"TTE{ bR X — TS PR IR S

Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé tra |&i bat ky cau hoi quy vi co thé c6 vé
chwong strc khde va chuong trinh thuéc men. Bé dwoc théng dich, chi can goi theo sb
1-800-559-3500. Ngu i néi Tiéng Viét cé thé tro giup quy vi. Pay 1a dich vu mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: DL/\} 4 = Esq U= o]: Ea%oﬂ Jd—'(ﬂ- ;d ] %L—;gﬂ EE]_LX]- = EO_I:I Hu]/\%
A&sta gLyt 59 HH]iE o] sl A s} 1 -800-559-3500 M ©. & F-o] & FAHA L.
B0l 2 sh A Rok =3 AU o] Mujae wre $dRy.

Armenian: Unnnonipjut Jud ntntph épwgnph yEkpwptpyuy npik hwpg wnwowtiwynt nlwypnid
Jwpnn Ep oqgunyt) mijdwp pupguutiswljut Swnwynipiniihg: Fupguutish Swnwynipiniithg
oqutnt hunfwp quiquhwpt p 1-800-559-3500 htnwjunuwhwdwpny: 2kq Yoquh hwjkpkuht
nhpwy bnnn Ukp woppwnwljhgp: Ownwynipiniut widdwn k:

A 5514l La (sla 5o by (Silagy 4ul 3 ) 5a 3 Cad (SanaS (lgae 58 43 B sy gBG aa e iledd L Persian:
a3 ey 20500 jladi b oIS ah i€ il )3 aa e 4S T ) 1-B00-559-35001 18 ilati ,ui Sl () 40 48 (md
S S Lok g )58 (o0 XS a Cuma, Cadl GG g me S )

Russian: Ecnn y Bac BO3HMKHYT BONPOCHI OTHOCUTESBHO NlaHa MeANLMHCKOro 06CnyXmnBaHus
nnu obecneyeHns nekapCTBEHHbIMU NpenapaTtaMmn, Bbl MOXeETe BOCNOSIb30BaTbCA HALLMMM
B6ecnnaTtHbIMK ycryramn nepeBoayYnkoB. YTobbl BOCNONb30BaTLCA yCnyramv nepeBoaymka,

Nno3BoHMUTE HaMm no Homepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPbIA rOBOPUT
Ha pycckom a3bike. [laHHas ycnyra 6ecnnaTHas.

Japanese: Y fEOWERERER &AL FHE T T | E?Jﬁ“%) B R io"/“ﬁiﬁ“%ﬂi (2, RO IEFR Y —
EAECHELTWEY, BRE RIS 5121E, 1-800-559-3500 (2B EREL 72 &V, HAGE
BT AENZEN-LET, o iﬁﬁﬂ@#H B AT,

e Jsanll o) sall Jsnn ol Kpmaall Uity (3las ) flind (gl e alY Gailaall 5yl an jial) iland 236 L :Arabic

Fasall o3a e buas A yall st Lo ad o gisns . 1-800-559-350048 1 ole L Juall (5 pus clile Gl 558 oo sie

Al

Punjabi: A3t a3 A T A& 910 373 fan < 7esi T Aerg < BEl AB o8 He3 T8
A I | A TITHHT Y3 I B, €A AT 1-800-559-3500 '3 1% FJ| et famarSt 7 Unrdt
BT J, BT 303 veT 99 Aae J1 feg g Hes ReT I




Mon-Khmer, Cambodian:

NS SINHAURMIUNUE SIS SRS UIMMNUMIRUHANGEISHANSMN Y
vanminnmAygBausiumilingd i8gjsguocnSyERuniu, gusimpumitiigmuiuinug
1-800-559-35004 BN SHHIZMUSUNWMANISI MIGRWHHATISY 1uNAY1S18SARINISY

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: HR TR I7 a1 &1 i1 & TR H 3T fbft Hl g%t & Sare <7 & T gAR a1 Hod
YT JaTE U 5. Teh gHIIT UT &’ & fole, 99 §H 1-800-559-3500 TR Wi & Bls fad
SN gt SerT 8, 3! Aag HR udhdl § 98 U JUd 9dT 6.

Thai: ifivansanunsinonaudoasdusing o amseafiAsAULNUATAWIALF LN TNTTUVDUT DOAMM
howmdaannau las Insdinsoiiinunsian 1-800-559-3500 dmiihii Tuaun Insasdiug Twusnslas lais
AT ¢

Lao: woncS15n903NIMDI0WIIINSS cﬁamauémwm"‘mumoazﬁﬁjoﬁugazwﬁu B CCOLNIVE
289WwONCEY. (BBELEEIMIBWIFI, WIYCNMIVONCEIHT 1-800-559-3500. LIYHVLHCINWIFIDIO
590909000, DB LNIVOSNIVWLS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant francais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet lhre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500. Man
wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de saude ou de medicagido. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para

o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépret, jis rele nou nan 1-800-559-3500.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta ustuga jest
bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mn Hagaemo 6e3koLLTOBHI MOCAYr YCHOrO nepeknagada, kv BignoBiCTb Ha ByAb-sKi
BalLli 3anUTaHH4A LWOAO HALWOoro nnaHy MeanyHoro obcnyropyBaHHs abo nikapCbKoro
3abesneveHHs. LLob oTpumaTtn nocnyru nepeknagada, NpocTo 3atenedoHynTe Ham 3a HOMePOM
1-800-559-3500. Bam moxxe gonomorTtu nognHa, aka Bosiogie ykpaiHCbkoo MoBoto. Lia nocnyra
Be3kowToBHa.
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California Department of Aging
2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833

fAtolE aging.ca.gov/hicap/

PRA &7 1ZX]1995 1 #4125 #(Paperwork Reduction Act of 1995) o] u}-2} 35 3+ OMB #-2] ¥ 3 7} JEA) 5 of 1] groml H 1 25
&o}3 Bol= FHiok # FH o 4] et 74 3FOMB #2] H &= 0938-1051 &/ 1] o} o] &S 71l X o bj F o] H o] v} A ¢FA}Fo]
9L F-2 oo HAE B 44 9. CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
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