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visit your custom URL:
https://scan.CQfluencyvri.com or https://scan-
scan.cqfluencyvri.com

Enter your assigned access code: scan

Login

https://scan.cqfluencyvri.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscan-scan.cqfluencyvri.com%2F&data=04%7C01%7Cmaryna.koenig%40cqfluency.com%7Cab921cd440a34a36ed1d08d96e48e604%7C668afbb5c0034827aa5d797ad29d65b4%7C0%7C0%7C637662081670967523%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IrmdnLg9PJSqSN0c6WjDaaKAboRILLtxkV0m90%2FlD%2Fc%3D&reserved=0
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2

Enter your information:

• caller name
• location
• patient first name
• patient last name
• patient ID

Confirm all information is 
correct, then click ‘submit’



Quick Start Guide
Connecting video/audio
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Indicates video/microphone access 
is disabled

If using a computer, please enable 
access to video/microphone to 
proceed with VRI services when 
prompted

Indicates video/microphone 
access is enabled to proceed 
with services

If not prompted, locate this icon 
in your browser search bar & 
modify your settings as such
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Video interpreter not
available in your 

language?

Click here for an audio-
only interpreter in 200+ 

languages

Indicates video call

Indicates audio call
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If you do not know the 
name of the language 
and cannot identify it, 

select Contact Us from 
the drop-down menu 

for support.



VRI off-site participants
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If Member and Provider are in different locations, provider can choose to invite additional participants into 
their session - once logged in and a session with an interpreter has begun, follow these steps to add a third 
participant to the call:

step one:
locate the list of options in 

the lower-left hand corner of 
the screen and

select ‘add expert’

step two:
• a pop-up window will appear
• select the first option ‘Invite 

Link’ to generate a shareable 
link to your session

step three:
copy and paste the link to your 
desired participant, or send it 
via text or email by filling out 

the fields below 



VRI Onsite

step 1: log on to your custom CQ fluency VRI portal:
make sure you are connected to the internet to visit https://scan.CQfluencyvri.com or https://
scan-scan.CQfluencyvri.com

step 2: provide information
enter your access code and submit data needed to proceed with your request. 

step 3: language identification
select the language needed for interpretation. If you do not know the name of the language 
and cannot identify it, select Contact Us from the drop-down menu for support.

step 4: session initiation
in seconds, you will be connected to a live interpreter through video and audio, and the 
session will begin.

step 5: call evaluation
once the session ends, we invite you to rate the quality of your call to ensure that we can 
continue to improve our services.

If Member and Provider are in the same location, follow these steps:
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https://scan.cqfluencyvri.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscan-scan.cqfluencyvri.com%2F&data=04%7C01%7Cmaryna.koenig%40cqfluency.com%7Cab921cd440a34a36ed1d08d96e48e604%7C668afbb5c0034827aa5d797ad29d65b4%7C0%7C0%7C637662081670967523%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IrmdnLg9PJSqSN0c6WjDaaKAboRILLtxkV0m90%2FlD%2Fc%3D&reserved=0
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1
• provider accesses custom URL

2
• enter access code

3
• input patient/member information into

specified fields

4
• select language

5
• begin interpretation session*

VRI Offsite
*If Member and Provider are in different locations follow these steps

6
• click ‘add expert’
• click ‘invite link’

7
• copy  link, enter email/phone number to

send the link to the member

8
• member receives and follows link

9
• all parties are now merged via audio and

video

info@CQfluency.com



tips for a successful call
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1. Provider should speak directly to the member/patient — not to the interpreter.

2. Use the chat box for written instructions.

3. If two-way from same location;

a. focus the camera on the member/patient only. Position the camera angle in a way that always maintains
privacy for the member/patient.

b. Use the self-view screen to ensure the interpreter can see the member/patient clearly; ask the interpreter to
confirm that their visual connection is clear.

4. In order to ensure a quality visual connection, make sure you are not backlit by a window or any other light source.

5. After the interpreting session ends, submit call rating feedback to help us evaluate ongoing quality.



• Q. Are calls and/or video interactions recorded? Video sessions are not recorded.
• A. If audio is utilized, the call is processed as a traditional OPI call and will be recorded for QA purposes.

• Q. How long are audio recordings saved for?
• A. 90 days

• Q. For the recorded audio calls, do you provide a recording disclaimer to notify all parties to the
call it is being recorded?

• A. No, calls are recorded for internal QA purposes only and are not released from CQ. We can add a
disclaimer to your proprietary line.

• Q. Is the information entered into the chat box saved in the application and if so, for how long?
• A. The information that is entered in the chat box is not stored or saved anywhere. It disappears as soon as

the session ends.

info@CQfluency.com 10

common FAQs
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