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Scan VRI Quuck Start Guide

Login

visit your custom URL.:
https://scan.CQfluencyvri.com or https://scan-
scan.cqfluencyvri.com

CQquency

. translating ideas. improving lives.

Enter your assigned access code: scan

Access Code

info@CQfluency.com



https://scan.cqfluencyvri.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscan-scan.cqfluencyvri.com%2F&data=04%7C01%7Cmaryna.koenig%40cqfluency.com%7Cab921cd440a34a36ed1d08d96e48e604%7C668afbb5c0034827aa5d797ad29d65b4%7C0%7C0%7C637662081670967523%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IrmdnLg9PJSqSN0c6WjDaaKAboRILLtxkV0m90%2FlD%2Fc%3D&reserved=0

Quick Start Guide

Information

Enter details

Enter your information and press Submit

Caller name *

Enter your information:

e caller name
* Jocation

* patient first name PT—r——

* patientlast name ’ ] ‘

* patientID
|

Confirm all information s
correct, then click ‘submit’

Patient ID *




Quick Start Guide
Connecting video/audio

If not prompted, locate thisicon
In your browser search bar &
modify your settings as such

Video: —

Audio; v
Camera and micrﬂphﬂne allowed _

Indicates video/microphone access @ Continue allowing https:/ Indicates video/microphone
scan.cqfiuencyvri.com to access your camera .
access is enabled to proceed

Video: 8 e

Audio; x

Is disabled and microphone
Always block camera and microphone access with services
If using a computer, please enable T

access to video/microphone to
proceed with VRI services when
prompted

Camera:

info@CQfluency.com



Quick Start Guide
Language selection (10f2)

| American Sign Language Arabic Bosnian Indicates video call

ASL 45 all bosanski
Est Wait: 2-5 min m Est Wait: 1 min Est Wait: A few min
Est Wait: 1 min Est Wait: 1 min . .
S ) | Indicates audio call
Burmese ‘ Cantonese Farsi
Est Walt A few min Est Wait: 1 min Est Wait: 1 min
Est Wait: 1 min Est Wait: 1 min Est Wait: 1 min \
' French Haitian Creole Hmong Video Interpreter not
Francais kreyol ayisyen Hmoob H H
| Est Wait: 1 min Est Wait: A few min Est Wait: A few min i ava|lab|e |n your
, Est Wait: 1 min k_ESE Wait: 1 min ‘ Est Wait: 1 min - Ia nguage?
Karen 1 ' Mandarin
05 | B DO E T : 1
| Estilvj\fait:Afewmin g It: i Est Wait: 1 min . C||Ck here for an aUdIO_
Est Wait: 1 min | est wait: 1 min W Oﬂly |nterpreter |n 200+
F."‘
Nepali | Other Languages Pelish la nguages
STt 200+ additional language§in audio Polski

Est Wait: A few min Est Wait: 1 min Est Wait: A few min

| Est Wait: 1 min Est Wait: 1 min



Quick Start Guide
Language selection (2 of 2)

Portuguese (Brazil) Punjabi Romanian
If you do not know the - Portugués (Brasil) aqredt ‘ Roména m
name of the |anguage Est Wait: 2-5 min Est Wait: A few min Est Wait: A few min
and cannot identify it, Est Wait: 1 min Est Wait: 1 min Est Wait: 1 min
select Contact Us from . .

the drop-down menu Russian Somali Spanish
pycckuin m . Af Soomaali “ Espafiol ‘
\ for SUppOI’t. / Est Wait: 1 min | EstWait: 1 min Est Wait: 1 min
i
Video: v |

1 swabhili ' Vietnamese
Audio: v Kiswahili m Tiéng Viét “

Est Wait: A few min Est Wait: 1 min

Est Wait: 1 min

Est Wait: 1 min Est Wait: 1 min
S

Contact Us @

Logout =

e -

info@CQfluency.com




e
VRI off-site participants

If Member and Provider are in different locations, provider can choose to invite additional participants into

their session - once logged in and a session with an interpreter has begun, follow these steps to add a third
participant to the call:

step one: step two: step three:
locate the list of optionsin * apop-up window will appear copy and paste the link to your
the lower-left hand corner of * selectthe first option ‘Invite desired participant, or send it
the screen and Link’ to generate a shareable via text or email by filling out
select ‘add expert’ link to your session the fields below

Remote Expert
00:00:17

End Call @

Fullscreen Videa  *

e Another Expert

i
EstWait: Tmin

nk to the person you want to join

ttps://remote-expert.cqfluencyvri.com/j/7TfTe3f4c-ff04-4722-b7e €1
Mute Speakers o)

Add Expert !
£ 7 Phone Number
Disable Microphone

Disable Camera

(00:00:05)

% Cancel Call




e
VRI Onsite

If Member and Provider are in the same location, follow these steps:
step 1: logon to your custom CQ fluency VRI portal:
’ \ make sure you are connected to the internet to visit https://scan.CQfluencyvri.com or https://

scan-scan.CQfluencyvri.com

step 2: provide information

enter your access code and submit data needed to proceed with your request.

_— @') step 3: language identification

select the language needed for interpretation. If you do not know the name of the language
and cannot identify it, select Contact Us from the drop-down menu for support.

session will begin.

step 4: sessioninitiation
’ in seconds, you will be connected to alive interpreter through video and audio, and the

step 5: call evaluation

once the session ends, we invite you to rate the quality of your call to ensure that we can
continue to improve our services.



https://scan.cqfluencyvri.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscan-scan.cqfluencyvri.com%2F&data=04%7C01%7Cmaryna.koenig%40cqfluency.com%7Cab921cd440a34a36ed1d08d96e48e604%7C668afbb5c0034827aa5d797ad29d65b4%7C0%7C0%7C637662081670967523%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IrmdnLg9PJSqSN0c6WjDaaKAboRILLtxkV0m90%2FlD%2Fc%3D&reserved=0

e
VRI Offsite

*If Member and Provider are in different locations follow these steps

~

. click ‘add expert’

« provider accesses custom URL click ‘invite link’

copy link, enter email/phone number to

- enteraccess code send the link to the member

- input patient/member information into
specified fields

member receives and follows link

all parties are now merged via audio and
video

. selectlanguage

- begin interpretation session*

. info@CQfluency.com



tips for a successful call

ecoceoce
1. Provider should speak directly to the member/patient — not to the interpreter.

2. Usethe chatbox for written instructions.

3. Iftwo-way from same location;

a. focusthe cameraonthe member/patient only. Position the camera angle in a way that always maintains
privacy for the member/patient.

b. Usethe self-view screen to ensure the interpreter can see the member/patient clearly; ask the interpreter to
confirm that their visual connection s clear.

4. Inordertoensure aquality visual connection, make sure you are not backlit by a window or any other light source.

5. After theinterpreting session ends, submit call rating feedback to help us evaluate ongoing quality.

“v:scan’

I

| 3 info@CQfluency.com




common FAQs

Q. Are calls and/or video interactions recorded? Video sessions are not recorded.

e A.lfaudiois utilized, the call is processed as a traditional OPI call and will be recorded for QA purposes.

Q. How long are audio recordings saved for?
 A.90days

Q. For the recorded audio calls, do you provide a recording disclaimer to notify all parties to the
callitis being recorded?

* A.No, callsare recorded for internal QA purposes only and are not released from CQ. We canadd a
disclaimer to your proprietary line.

Q. Is the information entered into the chat box saved in the application and if so, for how long?

* A.Theinformationthatis entered in the chat box is not stored or saved anywhere. It disappears as soon as

the session ends. \/
D
v=SCan
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info@CQfluency.com
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