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Many clinicians and
healthcare staff believe they
don’t have time to make a
personal connection with
patients in today’s medical
practice environment. Even
though connecting with
patients is central to clinical
care, many are feeling the
demands of being over
booked and understaffed,
which contributes to
provider and team burnout.

Source: AMA Association

You need to know:

It takes less than one-minute
to truly make a connection
with someone. Everyone in
the office can build this skill
and demonstrate it at every
patient touch point. By taking
time to establish a personal
connection you will:

® Personalize care
e Increase patient trust
® Demonstrate respect

® Add some joy to
everyone’s day
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Track your progress

Place a ¢/ on a checklist for
every time you talked to the
patient about something
other than the reason for
their visit.

Maximize improvements
Action items and tactics are
intended to improve patient
experience, safety, preventive
screening, quality indicators
and health outcomes.
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