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Agenda
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• AHIP Prior Authorization announcement
• Availity Essentials

• Login and Home page
• Authorizations
• Payer Spaces 



Confidential and proprietary information. All rights reserved.

AHIP’s Prior Authorization Announcement
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SCAN has signed on and is committed to reforms 
outlined in the announcement

• Standardizing Electronic Prior Authorization. 

• Reducing the Scope of Claims Subject to Prior 
Authorization.

• Ensuring Continuity of Care When Patients Change 
Plans.

• Enhancing Communication and Transparency on 
Determinations.

• Expanding Real-Time Responses.

• Ensuring Medical Review of Non-Approved Requests.

How SCAN is meeting our commitment

• Availity Essentials is a cloud-based, multi-payer provider 
portal designed to streamline administrative workflows 
between healthcare providers and payers. It offers a 
centralized, standard platform for managing key functions.

• Prior Authorization (PA) list - List that contains CPT codes 
that require a prior authorization. If a CPT code is not on the 
list, then a prior authorization is not required. It is available 
on the SCAN website and is incorporated into the 
Authorization Request workflow in Availity. (Any 
authorization for an out of network provider requires a 
prior authorization).

• MCG Cite Guideline Transparency Tool - Allows access to 
review MCG clinical evidence used by SCAN to support 
member care decisions.  It is available on the SCAN Health 
Plan Website.

• MCG Auto Approval Rule for Authorizations  – Rules based 
engine that will automatically approve the request, if the 
criteria are met while you are still in Availity.

• Medical Review of Denials – All clinical denials at SCAN will 
continue to be reviewed by qualified medical professionals.
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Availity – Login Page
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• Multi Payor
• Providers only need one 

account to access all 
Payors

• Provider administrators 
manage accounts and 
users for their 
organization

• Availity will do outreach 
and work with our 
Providers to get them 
signed onto Availity
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Home Screen
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• Each Payor will 
have different 
functionality  
enabled

• You can view 
Payors that are 
associated with 
the States your 
organization is 
setup in



Authorizations and Referrals



Authorization Dashboard

• Not just limited to SCAN
• Not real time, but you can get a real time status by clicking on the Authorization 
• Only displays Authorizations that were created in Availity

This is test data, and no PHI is 
displayed



Payer Spaces

Each Payer has 
their own Payer 
Spaces where you 
can access Payer 
specific resources 
(documentation) 
and applications. 
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Appendix



Authorization Request

• At this point you may be taken to MCG to complete the 
assessment, if not, you can attach documentation submit

• After you complete the MCG assessment you will be brought 
back to this screen
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Claims Inquiry
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The application is accessed 
from the SCAN Payer Spaces
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Claims Inquiry
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➢ System should open Scan Provider Inquiry Page and User selects Organization and 
provider from it and Click on Submit.
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Claims Inquiry
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➢ System should open and login to Custom Portal in another window with same user login details.
➢ Home Page displays 3 tabs Additional Info (If any information required for any Inquiry will be reflected 

here), Pending Inquiry (New/In-Progress Inquiries will be displayed here, Closed Inquiry (All 
closed/completed Inquiries will be displayed here).



Claims Status
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Eligibility and Benefits Check (E&B)
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Top half of screen

Standard Availity 
E&B screen
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Eligibility and Benefits Check (E&B)
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Bottom half of screenYou can enter  multiple members. This means that you 
don’t have to reenter the Plan and Provider details

Member ID, 
First Name, 

Last Name & 
Date of Birth 
are required



Authorization Inquiry

You can get the status of 
prior authorizations that were 

not entered in Availity and 
are not on the dashboard



Authorization Request

• You can request Outpatient and Inpatient Authorizations
• All Inpatient Requests require an Authorization



Authorization Request

Requesting Provider search is standard 
Availity search that links to Availity data.  

This is set up and maintained by the 
User/organization



Authorization Request

Availity will check the CPT code and network status and make a 
determination if Auth is required



Authorization Request

You can search for Rendering 
and Facility by NPI and it will 
display, network status, 
specialty and addresses
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