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2023 Improving Health Outcomes Workshop

SCAN'’s Office Staff Training is conducting a workshop
that emphasizes the importance of high value care
that patients seek and receive. Your office staff can
improve the ways that patients receive support through:

Improved clinical patient outcomes.

Effective communication between providers and
their patients.

Improved patient adherence to treatment plans.
Improved patient safety practices.

OFFICE STAFF COURSES:

Maintaining Physical Health and Pain Management
Reducing the Risk of Falls
Discussing Difficult Topics: Ul and Mental Health

PROVIDER COURSE:

Promoting Healthy Aging & Improving Performance
on the Health Outcomes Survey

WORKSHOP PARTICIPATION INCENTIVE

OST WORKSHOP PARTICIPATION INCENTIVE
To receive a gift card, you must complete one of each course listed above. The compensation is as follows:

$30 gift card for the completion of all 3 courses

$40 gift card for the completion of all 3 courses + completion of our survey, which will be sent out at the
beginning of June

Gift cards will be sent out 4-6 weeks after the last week of the workshop, when all surveys have been received
Must be present for at least 40 minutes of each course to qualify for the incentive

PROVIDER INCENTIVE

Physicians who attend the Provider course will receive 1 CME credit if they have patients who are SCAN
members.


https://www.scanhealthplan.com/

[:]scan

HEALTH PLANe

2023 Improving Health Outcomes Workshop

Please click on the dates of the courses you would like to attend and follow the link to register via Zoom.

If your office plans to take the course as a group (with one device), please have your office manager
reach out to askthetrainer@scanhealthplan.com and further instruction will be provided.

OFFICE STAFF COURSES

Maintaining Physical
Health and Pain
Management

Discover the importance of
life-long physical activity and
how it maintains and improves
a patient’s overall health and
well-being.

Tuesday, April 25
Thursday, May 4
Wednesday, May 10
Monday, May 22

PROVIDER COURSES

All sessions are from 12:00pm to 1:00pm PST

Reducing the Risk of
Falls

Explores all aspects of fall
prevention, including how to
identify patients at risk for
falling and best practices for
preventing falls.

Wednesday, April 26
Tuesday, May 2
Thursday, May 11
Tuesday, May 23

Promoting Healthy Aging & Improving
Performance on the Health Outcomes Survey

Understand the structure of the HOS metrics and
strategies to drive better performance and deliver

quality care.

Discussing Difficult
Topics: Ul and Mental
Health

Unlock the difficulties in
discussing the topics of
Urinary Incontinence (Ul) and
Mental Health Issues with
your patients.

Thursday, April 27
Wednesday, May 3
Tuesday, May 9
Thursday, June 1

Session times vary, please see details below.

Wednesday, May 24: 12:30-1:30pm

Friday, June 16: 10:00-11:00am
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https://www.scanhealthplan.com/
mailto:askthetrainer%40scanhealthplan.com?subject=Group%20Course%20
https://scanhealthplan.zoom.us/webinar/register/WN_0I4Fr1saRBiumRg0mI_T9g
https://scanhealthplan.zoom.us/webinar/register/WN_xDv4IxwsQ-6Dq5jmvcjk4g
https://scanhealthplan.zoom.us/webinar/register/WN_I6DZKZbSRPGxh9lqXOJQdw
https://scanhealthplan.zoom.us/webinar/register/WN_kwHuD0WIREi5BnSK1qJeow
https://scanhealthplan.zoom.us/webinar/register/WN_V0hs58KhT3CWF48hbDqlOA
https://scanhealthplan.zoom.us/webinar/register/WN_Nh7ieEIGREeVzt6os71jYQ
https://scanhealthplan.zoom.us/webinar/register/WN_lE-vr8trRXu3RX8nDL42vg
https://scanhealthplan.zoom.us/webinar/register/WN_UGOenr4lRwO9ydEWR9V-Qg
https://scanhealthplan.zoom.us/webinar/register/WN_7zS2FhCFSXeyDT2jSbHtaw
https://scanhealthplan.zoom.us/webinar/register/WN_GuNdcOyqSXqpJfMtSvBzAQ
https://scanhealthplan.zoom.us/webinar/register/WN_V06PAGy4SPW_bKE8zT09hA
https://scanhealthplan.zoom.us/webinar/register/WN_ZfEkdGZ-S86TjzqalGRhqA
https://scanhealthplan.zoom.us/meeting/register/tJApc-upqDsiGNABRoY6oUpr9_CSGMH-9P5z
https://scanhealthplan.zoom.us/meeting/register/tJwsf-GorjgvEtd-Ec-Jg6xT_tp3N9CT6YOF

