
The prescriptions you need without ever 
leaving home. Get started as soon as 
your SCAN membership takes effect!
Mail-order from Express Scripts® Pharmacy is the easy way to 
fill your regular medications. Make fewer trips to the pharmacy 
by having a 3-month supply (up to 100 days) of medications 
delivered right to your home. And the standard shipping is free! 

Make the switch.
To get started, call Express Scripts Pharmacy Personal 
Enrollment Specialist at 1-877-842-9792 (TTY: 711)  
or contact your doctor’s office and ask about mail-order  
for your maintenance medications.†

*�The $0 copay for Tier 1 and Tier 2 drugs is not available in all SCAN plans. Copayments may vary depending on the pharmacy chosen (e.g., 
Preferred retail, Standard retail, mail-order, etc.) or whether you receive a one-month or a three-month supply or when you enter another 
phase of the Part D benefit. Check the plan’s Evidence of Coverage or call SCAN Member Services for details. 
You are not required to use Express Scripts Pharmacy for your maintenance medications. Your copayments may vary depending on the 
pharmacy you choose (e.g., Preferred Retail, Standard Retail, Preferred Mail Order, Standard Mail Order, etc.) or whether you receive a  
one-month or a three-month supply or when you enter another phase of the Part D benefit. 

† �If you have not used Express Scripts Pharmacy, you must approve the first prescription order sent directly from your doctor to Express Scripts 
Pharmacy before it can be filled. You should expect to receive your prescription drugs within 5-7 days from the time that the Express Scripts 
Pharmacy receives the order.

SCAN Health Plan, SCAN Health Plan New Mexico and SCAN Desert Health Plan are HMO plan(s) with a Medicare Contract. Enrollment in 
SCAN Health Plan, SCAN Health Plan New Mexico and SCAN Desert Health Plan depends on contract renewal. Other pharmacies are available 
in SCAN’s network.
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Say goodbye to trips to the pharmacy

And hello to  
home delivery

Express Scripts Pharmacy Delivers:

$0 Tier 1 and Tier 2 
drugs through mail order*

Low, Preferred pharmacy 
copays on many other 
medications

24/7 access by phone  
to a pharmacist

Sign up for auto-refills

Payment flexibility


