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Preparing for the Annual Wellness Visit

The Annual Wellness Visit (AWV) has a number of requirements.  We’ve put together this brief guide to help you and your patients have a successful visit.

SCAN has prepared an AWV form designed to meet all of the requirements of the CMS AWV.  It includes the Industry Collaboration Effort (ICE) Health Risk Assessment (HRA) form.  In advance of the visit, the Health Risk Assessment (HRA) must be completed.  There are a number of acceptable ways this can be done:

· The form can be mailed to the member in advance

· The office staff can call the member and complete the form together

· The office can use an automated voice response phone system to contact the member

· An online version of the HRA can be developed for your web portal (you must ensure that the website complies with HIPAA requirements)

· The member can complete the form in the office before the visit, either on paper or using a computer kiosk

Other tips to help you successfully complete the AWV:

· Ensure that the physician has adequate time blocked for the visit. 

· Have office staff complete any tasks that can be delegated, for example:

· Vitals, including weight

· Depression screening
· Safety screening

· Dementia screening

· Health Risk Assessment (see options, above).

· The physician should review any available health plan reports (e.g., SCAN’s Diagnosis Evaluation Report) to ensure that they are aware of any HEDIS/5Star needs or other conditions that should be addressed at this visit

· The physician may wish to pre-order labs/x-rays/EKGs in advance of the visit, based on these reports.
· Contact the Health Plan’s case management if appropriate, to assist.
· You may wish to have a delegated staff member review the physician’s documentation after the visit.  This person can ensure that the physician has documented that they reviewed the HRA as required for the AWV, and notify the physician within 48 hours if any amendment is needed.  Amendments should not be made after that time.

After the Visit:

· Be sure that the member is provided with a copy of the recommended preventive services for the next 5 years (the last two pages of the AWV form).

· Provide the member with instructions on any orders for screening or preventive services ordered as a result of the annual wellness visit.

We hope these tips help you and your patients have a smooth and successful Annual Wellness Visit.
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